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ABSTRACT

Online Indian Kitchen Appliances is a online user
friendly web apblication focusing on Indian kitchen
products. These utensils are not easily available in any
general stores. Moreover, there are places where Indian
grocery stores are located at faraway places which create
difficulties for the customers to find them. The solution
to this subject is OIKA. OIKA has different features for
both Admin and customers. OIKA utensilg are clasgssified by
the food items they are used for; this feature is new and
is very helpful for customers who are unfamiliar with
Indian foods. OIKA is implemented in asp.net intended with
¢ sharp programming language and .net framework. OIKA has

sql server as its database backend support.
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CHAPTER ONE

INTRODUCTION

1.1 Background

Online Indian Kitchen Appliances is a collection of
all kitchen appliances required by any Indian customer in
his kitchen. Indian culture has numerous food items which
are famous for their spice and taste. These food items are
made in special utensils. Even though we make a simple
dish, we need lot of utensils together. This shows the
importance of these utensils to cook any Indian food.
Whenever any individual leaves his home country and goes
to foreign land for occupation, higher studies or for any
other purpose. He cannot pack all these utensils together
for his kitchen as they are large in number. So, it will
be easier for him, if he gets all his utensils in the

foreign land conveniently.

1.2 Purpose
The purpose of the project is to provide an easy
online web application for Indian customers to make use of
their regular kitchen appliances. There are places where
Indian grocery stores are located in distant places. This
means customers have to physically visit and loock for

their kitchen appliances. They have to travel many milesg



to check for their appliances availability. I have
developed an online web application which is easily
accegsed by any web browser for any Indian customer. As
internet and computers/laptops are the easiest and
quickest ways of accessing thing. So, ‘Online Indian
Kitchen Appliances’ helps customer to aveid traveling and

saves their time.

1.3 Scope

Almost many Indian kitchen utensils are not available
in any general stores. So, Indian customers cannot get
their kitchen appliances easily. ‘Online Indian Kitchen
Appliances’ have almost all the utensgils needed by the
Indian customer. All the related and sub related
appliances are shown in single category. This helps the
customer to find all the required utensils in a single
step. This application has various payment modes such as
check, demand draft, credit/debit card and cash on
delivery. The customers can select payment methods as per
their convenience. Customers can give their suggestions,
complains to the Company via feedback form. ‘Online Indian
Kitchen Appliances’ also have significance features for
Admin. Admin updates products, payment modes, and feedback

forms from the customers. OIKA has an additional feature;



it gives security to its customer by storing password in
an encrypted format. OIKA helps its customer to check and

buy their desired kitchen appliances quickly and easily.

1.4 Significance

‘Online Indian Kitchen Appliances’ has in-depth
knowledge of Indian authenticate food items, their methods
of cooking, and the special utensils involved in the
cooking. This acts as a complete Indian grocery store for
all the Indian customersg. Customers can access this online
web application easily via internet. They can purchase and
selects payment modes for their products as per their
choice. Company owner can check their customer service via
feedback form. Admin completes his tasks efficiently.
Admin keeps a close eye towards all the transactions
taking place in the Company. OIKA kitchen appliances have
guarantee and discount prices on all its products. OIKA
helps its Indian customer to buy their important products

in cheaper rates.

1.5 Project Products
. OIKA: Online web application in Asp.net intended
with ¢ sharp programming language. This has SQL

gserver database as its backend.


Asp.net

. Software Manual: This report will describe the

Project in a systematic order to the User.

1.6 Definitions, Acronyms, and Abbreviations

OIKA: Online Indian Kitchen Appliances

.NETFramework: .Net Framework is an environment provided by
Microsoft cooperation for the object oriented
programming developers. This framework helps to
execute Windows applications [26].

Asp.net: Asp.net is a technology which helps in building
dynamic web server pages [26]. This is supported by
.NET framework environment.

Html: Hyper Text Markup Language intended in Asp.Net
technolegy and supported by .Net framework.

Ado.Net:ADO.NET is a technology which helps .NET
application to interact with database. This is
supported by .NET framework.

C#: C sharp is one of the object oriented programming
language. This language is supported in .NET
framework [26].

SQL Server: The SQL server database is a backend provided
by Microsoft cooperation. This provides backend
support to Windows application intended in .NET

framework.


NETFramework:.Net
Asp.net
Asp.net
Asp.Net
Ado.Net:ADO.NET

IIS: Internet Information Server intended in .NET
framework.

HTTP: The Hypertext Transfer Protocol.

JavaScript: The scripting language supported by Asp.NET
technology in .Net framework.

Visual Studio: Visual studio is an IDE provided by
Microsoft Cooperation. It supports ASP.NET, ADO.NET
technologies and C++, ¢ sharp programming languages.
It runs in .NET Framework.

Report Viewer: Microsoft Report viewer is provided in
Visual Studic IDE. This helps in generating reports

for the Windows application. Reports may contain
tabular, aggregated, and multidimensional data [27].

Windows Server: This is operating system for developers.
This gives complete environment to develop any
Windows application. It has Visual studio IDE, SQL

Server Management studio and .NET framework indented.


Asp.NET
ASP.NET
ADO.NET

CHAPTER TWO

PROJECT DESIGN

OIKA is developed in Windows server with Asp.net
dynamic web applications in Visual Studio IDE supporting
.NET framework and indented with ¢ sharp programming
language. OIKA is a client/server architecture model. It
is supported by SQL Server as its backend. The web
applications are encoded in Asp.Net technology. It has all
the enabled instructions and server controls for the
server since this application is supporting Client/Server

model.

2.1 Client/Server Architecture

The client/server architecture has many clients
sending requests to the server and sexrver interacting with
the client over the network. The request can be given by
any input device of the client side. The server interacts
with the client in the form of Server functions. The
functions are end result from the server such as web
access, emails, database access etc [28]. There are
various business online applications are build on
client/server model. OIKA is one of them. Client/server

model is an important concept of networking.


Asp.net
Asp.Net

; Elg

Servet

Clients
Figure 1. Client/Server Architecture Model

2.2 Interface Design

2.2.1 System Interface

OIKA is an online web application based on
client/server model. It has a client machine which can
access web application via web browser. The client request
is send to the sexver via internet. The SQL server 2008 is
used as database backend.

Whenever client’s machine sends request by his web
browser. The web browser interacts with web server via

HTTP protocol. The request is processed to Asp.net


Asp.net

application in the web server which interacts with SQL

server via ADO.Net cowponents. This is how client is

interacting with the server as shown in Figure 2.

X

CustomerfAdmin

| Input Devices

 User Machiae

: : viab Browser -« -

HTTP Protocol
&

Web Server

ASP.HET
Web
Applicetion

ADOHET

Components

Database

‘5GL Server
. 2008

Figure 2.

Component Diagram

2,.2.2 User Interface

OIKA has two User Interfaces.

Interface

Interface

customers.

has to register with the company. This way Customers have

and Admin User Interface.

The Customers User

Customer User

has no login and password for new/guest

As customer wants to buy any product, customer

their own user login and password. Admin User Interface

has Login and password function enabled. This helps Admin

to perform his functions independently.



ADO.Net

2.2.3 Software Interfaces

OIKA is accessed by web browser via internet. This
application runs on all types of browsers such as IIS,
google chrome etc. The system interfaces supported by this
application is Windows. This application is programmed in
Asp.net technology, Visual C#, HTML and JavaScript is
coded for this application. The SQL Server 2008 version is
used in the backend.

2.2.4 Communication Interface

OIKA is an Asp.net application which interacts with
ADO.Net components for the database. Ado.Net acts as
communication interface in OIKA. The client/Server Model
also supports ADO.Net technology. This technology
increases performance and efficiency of resources over the
network. As, Client/server model supports multiple clients
over the network, ADO.NET technology helps in controlling
the traffic over the network.

2.2.5 User Characteristic

The Customer User Interface is having the following
characteristics as shown in the Use Case diagram below.
Customer views kitchen products, selects kitchen items and
selects the product tc be purchased. All the customers'’
characteristics are displayed in the Customer Use case

diagram.


Asp.net
Asp.net
ADO.Net
Ado.Net
ADO.Net
ADO.NET

<ineludar> ’ :
‘ Selects Kitchen
Ttems.

‘Reads Tem
Lidetails

.
-
"l

’ Yiews:Item
~Price

Custorer

I

" Gives Company's feadback

Figure 3. Customer Use Case

The Admin User Interface will have the following
characteristics as shown in the Use Case diagram below.
Admin updates all the product items, payment methods of
customersg, checks feedback form, and views the report. All
the Admin characteristics are displayed in Admin Use Case

diagram.

10



Updates Froduck

et Items :
et
<sinclady> . Updates Payment
........... i Methois

e, Simatodain
AT

[N
A .
Nreian,

Adnin

AC Admin Logout.

Figure 4. Admin Use Case

2.2.6 System Flowchart

The system flowcharts are divided into two sectiomns.

The first one is Customer system flow chart.

11
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Figure 5. Customer System Flow Chart

This second section displays the Admin system flow

diagram.
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CHAPTER THREE

DATABASE DESIGN

3.1 Data Analysis

OIKA i# an Asp.net application supporting .NET
framework which uses Ado.NET technology to set up
connection and performs various functions with the SQL
Server database. ADO.Net set up connection with SQL server
via using SqglConnection. This technology enhances DataSet,
DataTable, DataRow, and DataColumn classes which set up a
relation between tables and constraints as a part of
DataSet [26]. ADO.NET has components interacting with
database in an application. The components are ‘trusted
connectionString’, SglConnection, DataSet, DataTable,
DataRow, DataColumn, DataSet, and closing the connection.
This technology helps in reducing the lifespan of
resources over the network. It increases the performance
of the application in the network. OIKA databasge has

encrypted password security for its user.

3.2 Database Specification
The database specification is divided in the
following two categories.

1. The Conceptual Database

14
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Figure 7.

Class Diagram

The Conceptual database is showing all the entities

involved in the OIKA database. The primary key is

represented by a key symbol in the conceptual database

diagram.

2. The Logical Database Model includes Tables and

structures

This logical database models displays the database

schema relations. The underlined attribute is the primary

key and other column names of regpective tables.
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Table 1. Database Schema Logical Model

COMPANYMASTER

COVPANYMASTERTD CCVEENYNAME  [SHORTDESCRIPTION|DETAILDESCRTIFTICN [DETATLDESCRIPTIONL
DETATIDESCRIPTIONZ [RDDRESS PANNO SERVICETAXNO PHONENO

EMAILID CREATEDBY (LASTMODIFIECBY |CREATEDDATE LASTMODIFIECDATE
ADMINMASTER

ADMINID | ADMTINNAME PASSWORD

GENERALPURPOSETYpe

\GPTYPEID GPIYPE

GENERALPURPOSE

GPID GPTYPEID SHORTDESCRIPTION | DESCRIPTION CREATELBY
LASTMODIFIEDBY |CREATEDDATE LASTMODIFIECDATE

ProductMaster

PRODUCTID COMVODITYID PRODUCTMNAME shortdescription|detaildescription
PRODUCTCOCE MODELINO MRPPrice SELLINGPRICE BIGIMAGE
SMALLIVMAGE QUANTITY CREATELBY LASTMODIFIEDBRY |CREATECDATE
LASTMODIFIEDDATE |[DefaultCatImage

Registration

USERTD USERNAME PASSWORD EMATLID FIRSTNAME
LASTNAME GENDER ADDRESS CONTACTNO LASTLOGINDATE
QOrderMaster

ORDERTD USERID ITEMID QUANTITY AMOURNT
TOTALAMOUNT SHIPPINGALURESS PAYMENTVMODE BANKID USERSESSIONID
DELIVERYSTATUS |DELIVERYDETATL |SHIPPERNAME SHTPPINGCONTACTNO CARINO

CVVND EXPTRYON INVOICEND INVSRNO INVOICEDT
FEEDBACK

ID Name EMATLID Type Details
UserID

16



3.3 Database Description
The Logical database model tables form OIKA database
in SQL Server. The detailed description of each table is
given below along with their sub titles. The sub titles
are field, data type, null/not null keys; description of

each field is given below.

Table 2. Structure of Table COMPANYMASTER

Field Type Key |Null Pescription

COMPANYMASTERID numeric | primary | No [Company Master ID

COMPANYNAME Varchar Company Name

SHORTDESCRIPTION Varchar Short description of
Company

DETAILDESCRIPTION | Varchar Detailed description
part 1

DETAIIDESCRIPTIONL | Varchar Detailed description
part 2

DETATIDESCRIPTION2 | Varchar Detailed description
part 3

ADDRESS Varchar Address of the company

PANNO Varchar PAN Nuwber of Company

SERVICETAXNO vVarchar Service Tax Number of
company

PHONENO Varchar Phone number of
company

EMAILID Varchar Email ID of Company

CREATEDBY numeric | Foreign categoryid for Add
record

LASTMODIFIEDRBY Numeric | Foreign Category id for Edit

, record
CREATEDDATE Datetime| Foreign Add record date
LASTMODIFIEDDATE datetime| Foreign Last edit record date

17



Table 3.

Structure of Table ADMINMASTER

Field Type Key |Null Description
ADMINID Numeric | Primary | No [Auto Generated id
ADMINNAME Varchar User name
PASSWORD Varchar User password

Table 4. Structure of Table GENERALPURPOSEType

Field Type Key [Null Description
GPTYPEID Numeric | Primary | No |Auto generated id
GPTYPE Varchar This table used for

"Category, Bank name,
Payment mode
(CreditcCard,
DebitCard, Cash)

18




Table 5. Structure of Table GENERALPURPOSE

Field Type Key |Null [Description

GPID Numeric | Primary | No [Auto Generated id

GPTYPEID Numeric | foreign | No |[General Purpose Type
ID

SHORTDESCRIPTION Varchar | Foreign | Neo |Short name of
Categoryname, Banks
name, Payment names

DESCRIPTION Varchar | foreign | No [Full name of
Categoryname, Bank
name, Payment mode

name
CREATEDBY Numeric | Foreign | No |categoryid for Add
record
LASTMODIFIEDBY Numeric | foreign | No |Categoryid for Edit
record
CREATEDDATE Datetime No |Add record date
LASTMODIFIEDDATE datetime No |Last edit record date

19



Table 6. Structure of Table ProductMaster

Field Type Key |Null|Description

PRODUCTID numeric | primary | no JAuto generated id

COMMODITYID numeric Store category id

PRODUCTNAME | Varchar Product name

shortdescription Varchar Short name of product

detaildescription | Varchar Product description

PRODUCTCODE Varchar Product code

MODELNO Varchar Model number

MRPPrice Float Product price

SELLINGPRICE Float Product selling price

BIGIMAGE Varchar Big image path store
for display in
Product detail page

SMALLIMAGE vVarchar Small image path
store for display in
main page

QUANTITY Numeric Quantity available in
stock

CREATEDBY Numeric categoryid for Add
record

LASTMODIFIEDBY Numeric Categoryid for Edit
record

CREATEDDATE Datetime Add recoxd date

LASTMODIFIEDDATE |Datetime Last edit record date

DefaultCatImage bit Default category

Image

20




Table 7.

Structure of Table Registration

Field Type Key Null [Description

USERID Numeric | primary | no |Auto generated id
USERNAME Varchar No |customer user name
PASSWORD Varchar No |Customer password
EMAILID Varchar No [Customer email ID
FIRSTNAME Varchar No |customer first name
LASTNAME Varchar No |customer last name
GENDER Varchar No [Male/Female

\ADDRESS Varchar No |Customer Address
CONTACTNO Varchar No |Customer contact number
LASTLOGINDATE datetime no [Last customer login date

21




Table 8. Structure of Table OrderMaster

Field Type Key |Null [Description

ORDERID Numeric | Primary | No |Auto generated id

USERID Numeric | Foreign Customer user id

ITEMID Numeric No |Preoduct id

IAMOUNT Float No [Amount

TOTALAMOUNT Float No [Total purchase amount

SHIPPINGADDRESS Varchar . Customer Shopping/
Delivery address

PAYMENTMODE Numeric Payment mode

BANKID Numeric Bank id

USERSESSIONID Varchar User Session id

DELIVERYSTATUS Numeric Delivery status-
Delivered, Pending

DELIVERYDETATL Varchar Delivery details

SHIPPERNAME Varchaxr Delivery Person Name

SHIPPINGCONTACTNO | Varchar Delivery telephone
number

CARDNO Vaxrchar Credit Card Number

CVVNO Varchar Credit Card security
Number

EXPIRYON Varchar Credit Card Expiry on

INVOICENO Varchar Invoice Number

INVSRNO Int Invoice serial number

INVOICEDT datetime Invoice date
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Table 9. Structure of Table FEEDBACK

Field Type Key |Null Description

D Int Primary | No [Auto generated id

Name Varchar | Foreign | No |Feedback person name

EMAILID Varchar | Foreign | No |[Email id

Type Varchax No |[Store word -
Suggestion/Request

Details Varchar no [Details

USERID Numeric | Foreign | no [Customer user id
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CHAPTER FOUR

PROJECT IMPLEMENTATION

4.1 User Interface Design

OIKA is an ASP.NET client/server web application. The
web pages were built in Visual studio IDE encoded with C
sharp programming language. Customer can access OIKA from
any web browser such as IIS, google chrome, mozila etc.
Multiple users can view, select and purchase the kitchen
products online. Asp.net technology helps in building
dynamic web server pages. Windows Sexver provides complete
environment for the execution of all the User Interfaces
of OIKA. The invoice print report is generated by
Microsoft Report viewer in Visual Studio. The JavaScript
is used in the Payment modes print out. Hence, all these

features make OIKA user-friendly.
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ASP.NET
Asp.net

4.1.1 Home Page

This is the main home page. This page is for
Guest/new customer. The main page has first item of eight
' i
different utensils category. The categories helps customer

to find its kitchen products. Each product has its price

on them.

Fegetably fCuPrY Utensd
AChapatiiDnsa ensils,  «
‘Cheopgarliensils

Spites making WRansils'

Chaidi/Lassi Snack ditens:ls]
doough hem & Sterags 5
HEdie i Ttern to buctikered
\ ;‘::Heﬂhqgﬁoﬁw’ate:

Fiadanceds ¢ BA Predidcede PP bt Gt
véed i i ount rsdRe FIL o MEA N
Pire 15 35 Fika
QP R 0

; ;
ifddtecat,

Fromlue [ Cany

Modet o I Medd e

Prhe iR Pries 52 A

Off Fre  F 48 £ R C

¥ addtacmr |
N

ﬁlgure 8. Home Page

25



Category 1l: Vegetable and Curry Utensils. This page

shows utensils used for making Vegetables and curry.
Customers select Vegetable and Cuxrry Utensils in this

category.

\yegetable & Curry Liansils
Chapati!Tross Utensily !
L e e

Clicopar Utensils

{Spicen making

v g -‘:. i L
Filier/ltams 1o be g:!f?.re;i X GohsiERe, ro
Ficklas/Auspicious Water 'S wii

Fart

B,

24
Figure 9. Category One

26



Category 2: Chapati/Dosa Utensils. This page shows

Chapati/Dosa/Tandoori roti/tacos Utensils. Each product

has discounted price by the company. Customers select

Chapati/Dosa Utensils in this category.

(i)
. — Chapat/Dosa Utensts >> !
. abla & Curry-Utensils FRR E——— . —— - . v
IehapalitDea thendly & < oF g eﬁ« j i "L

_Ch:‘cEr_E.'_tens‘lz-'. ’ k('
*,”’_'&\"

Spires meking Grensils

d
L vy " p \«\,‘:I‘;;l",
VCheldizinaey Snagic Lteneilsl - § . , %
e ; @ oy
Frdnigive s N3 RelaCade T ARRGIGNGer PRI2
Mudai sl WA e, W Ml e iy,
B b E R Y SR

P o O S T

T M\l_;ooﬂ | .?L—““‘:L'_’*_L 'L.,.MLV'E,EﬂJ‘

Figure 10. Category Two
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Category 3: Chopper Utensils. This page shows Chopper

Utensils. Customers select Chopper Utensils in this

category.

Chooper Utensis >>

pees e

picilestAuspicivas Water
B ekt i aidon Ml
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Category 4: Spices Making Utensils. This page shows

utensils used for making Spices making Utensils. Customers

select Spices making Utensils in this category.

2G
Chapati/Dasy Utersils
\[Chsgper Utensils
Srices mabing ttensils |
H{ehaklifLasst Snack Tbensile]
Sough Iten & Sterags

Filter/[tears 1y be filred
Ficides/Ruspitious Vster

Figure 12. Category Four
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Category 5: Chakli/Lassi Snack Utensils. This page

shows utensils used for making Chakli/lLassi Snack

Utensils. Customers select Chakli/Lassi Snack Utensils in

this category.

E:Mjber_ Utensds

.[Spicas maxing urensils

2idifLacs| Shack Ltengils, ,

Qeugh Ttem & Béomags

(Flteitems 10 Ba flered Pasetfgiar 13 4L

Wach: tvs

iirickiesfPuspicicus Water
* gy

- t LELR e N G i
N Ll e, $E Pt Sl OB, at u : +
o Addtenat 1 laddte e | L Addloesn |
'
: . o
. N T o 4 4 |
N K
.
i
' i
X b3
M 1 " f

el (5 b
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Category 6: Dough Item and‘Storage. This page shows

utensils used for making Dough Item and Storage Utensils.

Customers select Dough Item and Storage Utensils in this

category.

Filtes/ Tiems 1o

|PicidesiAuspicit

Pdamigis  B7EY N
T |

i

NIy

Ladrtet L adlegn

" . . SN o N LE: A g vy »
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Category 7: Filter/Items to be Filtered Utensils.

This page shows utensils used for making Filter/Items to

be filtered Utensils. Customers select Filter/Items to be

filtered Utensils in this category.

jegeidlile B Clrry:nangig!. 1
0 - e 3 o i R

) Chzpat/Dosa Gienslls i ?

Choppar Ularsils | !
|Epices makiog Lransils 1

JCraiiLrzel Spack Utanains 2 o

fiocugh Item K Storage 1 i

: ) ] \

FReriltems to be filiared: i

{iFickleasAgspiciaus Water: | e o4

N e : v B

A8 et :

[CAgitoen’] | aditsean 7 [Taalisemn ] :

) -

B =k

t . . [

.}

. o)
Figure 15. Category Seven
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Category 8: Pickles/Auspicious Water Storage

Utensils. This page shows utensils used for making
Pickles/Auspicious Water Storage Utensils. Customers

selec¢t Pickles/Auspicious Water Storage Utensils in this

category.

{Ivegetable & Curry Ulersis)
‘|chapatidaza Utensils  ;
'|Chogper Leensils

Spices moking Utensils
Chakli/Lassi Gnack: Uten

JFitec/items 10 be figzred
‘[Ficklet/Auspic

us Water

i el Fuptrai| (5]
Category Eight
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4.1.2 Product Details Description

Customer selects an item. The product detailed
description along with big image of the item is shown.
Customer selects pressure cooker then he sees bigger image
of pressure cooker. The description includes all the

cooked items, technical dimension of the appliance, along

with the Product code and product price.

Productiiame : Frexsge Cicker.

. Hodslfl a#py .
[ILCEER AR Y- 5 s
OffciPice 84y 7 N . : s
Dasiption: 1 &8 S A Veguits o Carries Coa b tatety velve dovg as i bladk nibber

Saugh 1"_“;1 & Srarage Garkety srrablli irithieg, 2 y220 Guraniee, Cue ke rhiies S,

Fiker/ltams (o be fiteied
pickles/duspisiol ater e,

i SR, = 4,

| ]
Figure 17. Pressure Cooker Imag

There are 24 bigger images of all utensils. Each
utensil’s detailed description, technical description,

price, and code numbexr is shown.
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4.1.3 Registration Page for Customer

Company’s registered customer has login and password

account. The guest customer has to register. This page

displays registration and sign in for the customers.

P ) FeedBack ;
s S Sy e s New User Re g ol
LT N - G : .
! rgoper lhensils . Pasgword * L_- B
: 4 making Utensils R [P o - ]

R
‘Password "-[ H R : . T

o i e S

Frsthiame ® -}
: S - o . .
Lastliama = -i T ;
i wia R 3 ¢
s B , Gender .‘. Borog Bt v, o o, B . . - s
Address ™ )
) b, < k @ E o I
i Contact .. Eaz--_-u-.-.---..s,,-;:,,.k............;
i Mo i N— S . f
L ” : e

At :
Figure
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4.1.4 Add to Cart

After selecting the products, customer proceeds
towards add to cart page. This page displays all the
purchased products; quantities of products along with the
products prices are shown. Customer wants to delete any

product from the cart can easily delete it. This helps

customer to view all the purchased items in the cart.

iegarable &Fum

Image Product Cade  Modelllo  Prics  Offar Pice  Quantey  Amount

SpicenimakingiUtelbdils:

" . - F v
ChiakiifLassi Snack itersils: Delete ti3-1 §75 s &} £ }
Deugh liem & Stor:
Fdrer/ltemis 0 Le fitesed
Fiodes auspiclous Water |
N i 3
, ;
Calste 143 sio: sso by G

TomiPaiiers 188 oy '
Total Paybia ;n Words 1 One bundrad etghtyeight Dolar Only
" s 7 £ geeny

Figure 19. Add to Cart
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4.1.5 Payment Mode

Customer selects the Payment mode in this page. There

are different types of payment modes such as check, demand

draft, credit/debit card, or cash on delivery. Customer

selects its payment mode as per his convenience.

Negetable R Cupry Utansils |
ChapatlDosa Utensils |
Pl Ak bt SN |
Chooper Utarsils
iSpices makiig Wensis "k

---------- e

fﬂtn,rjlt!nas Le'fillared:
bt il i cI
IPicklest suzpicioys Water

LAl fabelarsiachbcas it

Hame, .
F

E:&ﬂﬁ g’dd'ress 5%;
Emed Id ;
Cantach Ho ‘, L
{1 ¢k Here! lf.shhpﬁd' Addrgss i Diferent Than Big

Payment Detad * ¢ @gcl ] :] :

Hoidress
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4,.1.6 Cash on Delivery

Customer selects Cash on delivery as a payment mode,

this web page is displayed. The page contains customer

details as Name, Address, email ID, and contact number.

! iy lima i
-v'e;ebubla E Cun"y Uensi‘.; . . L. . I g
i Chnnall’Dcsa Lrepsils 1 Bling AdCress Fo. . ! i
Chmper U'e I Erreild. . - E
{seicas maki "N Contact o A . : ;
e i?ﬂd‘c‘f«}i;rel . Shbplig Address & Dfferent Than a\ﬂrcﬁnﬁreas AT T : ¥

H

Deta] - [?Zash On Dslwery_E

s
@
i

Figure 21. Cash on Delivery
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4.1.7 Check/Demand Draft

Customer selects Check/Demand Draft as a payment

mode, this web page is displayed.

:
. SO — liama H i
*Vegziable & Curry.Utensils " ) II
VCrapziyaces Uiansils Bangadgess  n . eian
Chooper Utensil £l id L
HiSpices makdng Utendils” Contacttio, it 3
TR bers T SHppg Addoass wiostant Than Bling pddress  + . 7L e

ks i 5 ‘«
Paymient Odtad * :'{Cl\ank » §~§ L

: ered!
e 'f"‘*‘i
uspicions Water
'
a
|
5 <
? : i
i ; B ' o ! S
N i v '
' H

Figure 22. Check Payment



4.1.8 Check/Demand Draft Process Mode

Customer selects his Bank for processing check/Demand
Draft payment mode. This page displays Name of the Bank,

Check number/Demand Draft Number, date, and total amount

to be paid.

Yegetable & Gurrviitensilal |
Chapatl/Cosa Uensila
Chetper Uténsils, wr
Spices making Uterdis

"iChaudiftassi Seack Utensils,

i E-cu;;; E'm & Sterage

gk Hizme 71 {Bank

- Chedk Ho./ 0D *

u

23. Check Paymént Process
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4.1.9 Credit/Debit Card

Customer selects Credit Card/Debit Card as payment

mode, this web page is displayed.

Chooper Utensils
ettt i)

ChapalifOosy Utensils &

“iFiizer/ltems t2 Se fi
. el vl

red

Foasiarg i

e o .
Fickias/fispicioug Watar | 5

leme ., .
BElAg Address 0T

Emaf 10" £ .

Contact Ko B

. ) -
{i¥esk Hera 1 Shipping Addrass 5 Dferens Tirzn Biing-Address
PagmantDetal= 3 [Credil 7 Dbit Csr_ﬂ_ivj
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4.1.10 Credit/Debit Card Process Mode

Customer selects his Bank for processing Credit
Card/Debit Card payment mode. This page displays Name of

the Bank, card Number, card security number, expiry date,

and total amount to be paid.

{Vegeieble & Cufry Ubensilx
CriapistifDeds Wensily W Bank Ham=
Chzsges Uladsils 1

Card tip *

Spices making Urensils

ChaldfLase Snack Utensilsi. Vo™ it

Fiy .k . ; T i o o
(>w;‘ah-1.!em_4:§\ Staragy % By On ® 15!
filteg/limns to £a filéred L

Prekles/ Auspcicus Water » Subimt;

Fir i bim s oo nm o vare 7

i

: L _
Figure 25. Credit/Debit Payment Process
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4.1.11 Shipping Address

Customer’s shipping address is available in his
account provided customer wants the same address his

product to be delivered. Customer’s billing address is

same as shipping address, this page is displayed.

N - Hame H { H
Wegetasie i ILurry Utansils 1' 3 - e 3
Crapati/Dosn Liansils | BlapAdles o ‘ . U ;

{iChooner Utengilt Ermad id 1 a i
? ; S . i
-iSpices making Utensils Contact Mo H : ' = 3
Tcrakiiiassi Snack \nsnal - . T
; E‘:‘a’%‘:?’sé Snack Aanails [ZIcEck Hare 1 Shipping Address & Diferent Than-Bng Address i
ugh'Item & Starege i la (e .
JFikes/Tienys to'ba filtered ? Dasat * [mmm»r—[j i sl ;

Address
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4.1.12 Shipping/Billing Address

Customer billing address is different than shipping

address, this page is displayed. Customer can add

different address as per his choice.

. Hama . T B

] vepeble 2 Cury £ 5 L B . . LT R A !
iichabper ttensils  © Emal 14 o ’ 1 : i
Sosies making Utedsis Contsct Mo ’ i o ,

Chaidi/Lassi Snack Lksnsily,

- d 14 Cick Here If Shiopind Address ts Ddferant Than BAng Address
, Dcug‘i Itam & Stoidge- N frorm St —— -

Fitee/Tterna A5 b i i Hame e o e 2 i
{pigkiesfauspicioue Waier " B i K
Bt i Shipng Address ™ F j
Contact Ho * ]

Pa

1t Detal ™ . e =

Figure 27. Different Shipping Address

44



4.1.13 Payment and Print

Customer checks his invoice number, total amount, and

further proceeds to print his invoice. Customer can print

his invoice in between payment process.

Fouy Tizksachon i goeysiibiasmfody 2
5 Invoxcé Mo V-0312-20 fnvoica Dty : 3/26/2012 3:31:14 AM ;
Total Amount {5} r'188 ‘ . ]
I5pices: giensily Amatint in word (5) -One:hundrad sighty-elght Dofafs cnly fi - S . sl D,
JChaidifi zssi-Snack Utensiis: . E
At b l

Dough ltem & Storage -
1 e 0 e

'
1
B
4
¢
1

Figure 28. Invoice Generated
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4.1.14 Final Invoice Print Out

Customer gets his printed invoice form. Invoice shows

Customer details, product quantity, product price, total

amount, payment details, and payment mode. This page shows

electronically generated invoice for the customer.

Service Tax No : 222222222222

Indian Kitchen Appliance
<ibrsEmal I - contactusi@indianKitchenApphance,com ‘Fax No ; + 1900-843.7020

Pan Mot INV-0312.7

10 fiar 2012

Figure 29. Invoice Print Out

46

INVOICE
Party Name Invoice No: INV-G312-7
Date @ 10-Mar-2052
Contaci No &

“$io Product Cade Modal No Quantity Price Amount

0 Appliance K8_Co1 1.68 799.00 739.60

0 Small Siz2 Chakki M2 Co1 1.0g 199.00 199.00

998.00

Amount In words
Payment Detai ;
Moda Of Paymant Payment Detail Amount
2 Ban’ Name : State bank ofindia ChequaNo:111Dt: 799

COMPUTER GENERATED INVOICE NQ SIGNATURE REQUIRED



4.1.15 Feedback

Customer interacts with Company owner via feedback
form. This page displays Customer name, email, suggestions

or requests to be made, and detailed description.

et A Crnal Snagie]

T anyh It 6 St
Filtar/itemi to be
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4.1.16 Contact Us

This page displays Company name, Company’s address,
company’s contact number, and email ID. Customer can

contact Company via referring above details.

ey g 3 Company'Name *'
Wegetatle & Curry Ulerisils = L. . . .. ., ’ B o 1
{EhapstyDosn Utensils Addesss e e SR — .
CooperUtansts 1 Phioid Nog A e Bk sy .
5i naking Jrensital | o o i
I Ernad ¢ contactus@IndianKichenAppliance.com .
|

e/ Items to be filtered |
ickiag/Auspicious Water * !
g e 1
. .
. '
. P |
i ¥ .
» E WE

Figure 31. Contact Us
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4.1.17 About Us

This page gives Company'’s introduction and

description to guest customers. This helps Company to

attract more customers.

: Evenatable & Qur

Chapati/Dosa
b it
Chagper Lt

The foad, shetter and chothes are basic.needs of human ie, Whenever arry individual leaves his home country and goes i
to forenn land For occupation,. higher studies or for any other pupose, He/misses a lot of. things, one of them s his '
horie country atithenticate and enriched flavored.food kems, There are various methods of cooking particviar food .
itams bt the utefisis used to-cook those items afé srlar. These special ktcher applarices are not: easiy avaighlein ¢
any; general stores, 4

‘The purpose of our Gompany &5

for the¥ regular. kitchen appliances. We all know; In Uried States there are many places vifiere’ Ind:an gricery!stores®
.are’ iocated n distant places so-customers have to physicaly. vist; look and buy their ktchen applances; sometimes,
they.may have to travel mizs and mies to check for ther avalabilty, Qur. Company has provided an onfne user-friendly
\febste whnch €an be easw accessed by any lndsan customer to purchase ther kitchen products.

category.: They vil get al desied apphances, theyscan think:of stting: seven seas away from the

Company assures qualty price and respective guarantee on.each product. We abvays ain for best Service for our
customiers and expect thei particpation for further improvement. This viay vie are viel aware. of our Customers’ needs
and their satisfaction,

T i &

:|.gue 32. out Us
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4.1.18 Admin Login

Admin has login and password to sign up in the

system.

1
I B
'
! 3
. ! .
! Adein 1D 2 B
‘Passuocd s
) ' :
.
t . ’
i H * " )
e r “ ‘ ®
f H "
PP n
. El A
n

Figure 33. Admin Logih
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4.1.19 Admin Blank Page

This page displays Admin blank page.

R

&

AL [k

Admin Biaﬁk‘Page
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4.1.20 Admin Views/Delete Category List

This page displays different product categories to be
viewed by the admin. Admin sees descriptions of kitchen

product categories. Admin deletes the kitchen appliances

category as required.

Hew

Tsearg: e

vt 5h S e o ey e s N, " b g i

R Descripbion 2228 0. - B P i+ —
Chakiizcm snacks utensis
CheoabDosa/TesmPotem Stuffed chanatUtencls
Chopariddrg Péad Utersls
Vegutables end Query Utersile
Fliartems 2 be filared Umncis
PicklpsfAuspicaus Viater Sloreps Litensls
Spices rmkngmensﬂs
Vegetoble S Qumylitenss.

Tﬁ!.; g.%% 8

Figure 35' Category LlSt
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4.1.21 Admin Modifying Categoriesgs List

This page displays Admin modifying product category

and its description. Hence, OIKA helps Admin to update

Product Category.
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4.1.22 Admin New Category

This page displays Admin can add any new product

category and its details.

S _:é.ﬁ - :‘E 3
Category P S i
] r
¥
_D%cmmn 1 e
.

Creating Category List t

PR R
Figure 37.
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4.1.23 Admin View/Delete Payment Modes

This page displays different payment modes to be
viewed by the admin. Admin sees descriptions of payment
modes such as check, demand draft, and credit/debit card

and cash on delivery. Admin deletes the payment modes as

required.

Cresit /Debit Cand
o

i . : o

Figure 38 Payment”Modes
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4.1.24 Admin Modify Payment Mode

This page displays Admin modifying payment modes and

its description. Hence, OIKA helps Admin to update payment

modes.

Paymenttiode ™ ¢ icenOnDsey |
Dscription * il:m#(hlm—buf e 1
Data Saved Succeesfuby

Flgure‘39 Modlfylng Payment Mode
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4.1.25 Admin New Payment Mode

This page displays Admin can add any payment mode and

its details.

. iBaymantiiode™

. | Discription

Figure 40. Creating Payment Modes
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4.1,26 Admin View/Delete Banks

This page displays different banks to be viewed by
the admin. Admin sees descriptions of different banks.

Admin deletes the Bank details as required.

tiew D=iele

1
' !
: !
. o e v L . i ;.A.u‘
P ' CLLL L B . ER—
‘Americen Securily Bank .
Beitk OF Anerica . i
Busriass Bank of Califorris
Califorma Bank and Thust
Canara Bank
Citbark ;
; Credt Unon Eark :
Elerpicins . KKIBAK '
Difgmitet . 3 . Othersank . ) :
12 ) o ) i
ot g §6 LTS e : - "
. 2.*” - 2 = \ '

il ot 1o

Epi e e AR
41, Bank Details
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4.1.27 Admin Modifying Bank

This page displays Admin modifying bank name and its

description. Hence, OIKA helps Admin to update Bank names.

: BankHame® | ¢
| Discrption ¥

2l

figure 42. Modifying Bank Details
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4.1.28 Admin New Bank

This page displays Admin can add any new Bank name

L

and its detaills.

Sy

&4
¥

%1gure 43. Creatlngmﬁank Details
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4.1,29 Admin Views/Delete Products

This page displays different products to be viewed by
the admin. Admin sees descriptions of products and their

model number. Admin deletes the products details as

required.

K o -
Hesy Delete

4 r?
I
i fraserdiopasiad i @ S *
Search, o Search o A «
3 “wroduttame. . béscroten R  eroturcods T inodelns
ChoopsHo'dngFatéed Utensls P9 M3-3 ;
egatable & Curry Litunsds . £ M2 1
Pirktes Auspronuy Vnlet Storoge Utensta p ] L ML 1
" Pickes/Auspideus Water Storags Utensis. - . " pu wad
Prckles fuspoos Water Storege Ulensds a* 724 ' 3
Vegetables and Cummy Utersts * P17 w42
ChakifLassi enicks titansis 1233 M§-2
ChakiLaes snacks idenets -3 . 51| '
Spices making Utensils ‘P10 I Mg s
Spices makng el o ] Y ! Hag .
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4.1.30 Admin Modifying Product

This page displays Admin modifying products and its

description. Hence, OIKA helps Admin to update all

products in the system.

A Product lzme

Category.

-} short dagciiotion .

| etz destription

PRODUCTCODE
{ HooLsie

| Prica

b

[ © "l ot pric

BIGIMAGE

i SMALLTMAGE

Figure 45. Modifying Product Details
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4.1.31 Admin New Product

This page displays Admin can add any new product and

its details.

[ product tams | s 1 '
Categary s [Salect ~]
i ‘st descmﬂoﬂ' a B fﬁﬁ_hiﬂww‘:«j - -
) ADmi gyserpton * g J
; PRODUCTCODE : o >
B A = &
JHooeund sy /
1price
-1 Offer Prce M
§ ! ;;Icllﬁaisi e _zéﬁbgg Fis®} trg e chosén ; '
\ " Jsiaitinace , vy Gl’.”l’:ﬁf:f.!'f.j He fils chosen
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4.1,32 Admin Views Feedback

Admin views the feedback form submitted by the

customers. This page displays various customers name,

email ID and feedback‘types as suggestions/requests.

G it e

(R 1
. Suggeston.
Suggeaton
Recusst
Suggesbon’
ol it o B
i
]
. ! }
, : i

PR

Figure 47. Admin

sico

Féédback Foxrm
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4.1.33 Admin Searches Feedback

Admin searches feedback in the data. This page

displays the search option for the feedback.

Suggestor,
: Request . ;
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4.,1.34 Admin Views Order List

Admin views customers invoice and its description.

Hence, OIKA helps Admin to view all customers’ invoice

details in the system.

S a E
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4..1.35 Admin Searches Order List

Admin searches customers invoice and its description.

Hence, OIKA helps Admin to search all customers’ invoice

details in the system.

&

e Lel
Figure 50. Admin Searches Order List
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CHAPTER FIVE

SYSTEM VALIDATION

OIKA performance is described in this section. The
gsoftware system validation purpose is obtained as OIKA
attributes gives the desired result. The different levels

of testing is performed and discussed in the following sub

sections.

5.1 Unit Testing
Unit testing is the initial testing phase. Each unit
of the project is tested and checked to give the desired

results. The results are noted in the following table.

Table 10. Unit Testing Result

Page Test Performed Results

1. Logo is wvisible.

2. Product Image is wvisible.

3. Font is visible & readable.

4. Background/Foreground is suitable.
Home / 5. All Hyperlinks & Buttons work
Default appropriate]_y_ Pass
Page

6. Sample Products small image’s alignment
& appearance are suitable.

7. Static kitchen Product categories are
loaded and visible.

8. Spellings are checked.
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10.

6. Customer’'s Payment mode is loaded.
. Generated customer'’s invoice is loaded

accurately.

8. Customer’s shipping address is visible.
. Static Kitchen Product categories are

loaded and visible.

Each product in the cart is shown
with the delete option.

Page Test Performed Results
1. Each product category is loaded.
2. Each product name is shown.
3. Each product code and price is visible
along with add to cart option.
Kitchen 4, Each product category’s small images are
Product loaded properly. PASS
Cat i . .
aLegori®s I mach product’s unique code, small images
and model number are readable and
aligned.
6. Static Kitchen Product categories are
loaded and visible.
1. Bach kitchen product detailed
description and technical details are
properly loaded.
. 2. Each Product’s big image is loaded
Kitchen properly for customer view.
Produgt . |3. Bach product’'s offer price is visible. Pass
Descriptio _
n 4., Bach kitchen product’s detailed
description along with add to cart
option is visible.
5. Static Kitchen Product categories are
loaded and visible.
. |1. Kitchen products to be purchased are
shown in the cart.
2. Quantity of each product is visible.
3. Each kitchen product’s model number,
product number, along with the price is
shown.
4. Total payable amount is shown.
5. Total payable amount written in words is
Add to shown. Pass
cart
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3. Each textbox and labels are aligned
properly.

4. Static Kitchen Product categories are
loaded and visible.~

Page Test Performed Results
1. Spellings are checked.
2. Sentences are readable.
About Us 3. Payagraphs alignment & appearance are Pass
suitable.
4. Static Kitchen Product categories are
loaded and visible.
1. Spellings are checked.
2. Sentences are readable.
3. Each paragraph Alignment & Appearance is
Contact Us suitable. Pass
4. Company Contact details are properly
loaded.
5. Static Kitchen Product categories are
loaded and visible.
1. Guest Customer registers and gives
feedback to the company.
2. Registered Customers log in and give
their feedbacks.
Feedback 3. After registration, feedback form ig Pass
loaded
4. Each textbox are aligned and labels are
readable.
5. Static Kitchen Preoduct categories are
loaded and visible.
1. New Customer registers with the company
is loaded.
2. Regigtered Customers login is shown.
My Account |3, Each textbox are aligned and labels are Pass
readable.
4. Static Kitchen Product categories are
loaded and visible.
1. Before purchasing product, new customer
account is shown.
2, Before purchasing product, old customer
, login in account is shown.
Login Pass

70




each feedback description available.

Page Test Performed Results
1. Admin login page is loaded accurately.
. 2. Each label and textbox is aligned and
Admin Page visible. Pass
3. Company’s Logo is wvisible.
l. As soon as Admin logs in, the admin
admin blank page is loaded. b
ass
Blank Page |2, All Hyperlinks & Buttons work
appropriately.
1. Check the links.
2. Each Kitchen product category is loaded.
3. Admin views the Category Page
accurately.
. 4. Check the NEW link works to create the
Admin ! .
new category & its description.
Category Pass
Page 5. Check the Delete link works to delete
the new category & its description.
6. Check the Edit link works to edit the
new category & its description.
7. Check search option is applicable for
each category & its description.
1. Check the links.
2. Each customer’s name, email ID and
suggestion type is loaded.
3. Adwin views the Feedback page
accurately.
Admin 4. Check the NEW link works to create the
Feedback new Feedback information. Pass
page 5. Check the DELETE link works to delete
the new Feedback information.
6. Check the Edit 1link works to edit the
new Feedback information.
7. Check search option is applicable for
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Page Test Performed Results
1. Check the links.
2. Each payment modes options are loaded.
3. Admin views the Payment modes
accurately.
. 4. Check the NEW link works to create the
pdmin new Payment mod
Payment ym €s- Pass
Mode 5. Check the DELETE link works to delete
the new Payment modes.
6. Check the Edit link works to edit the
new Payment modes.
7. Check search option is applicable for
each Payment modes description.
1. Check the links.
2. Each Bank names are loaded.
3. Admin views the Bank details accurately.
4. Check the NEW link works to create the
new Bank details.
Admin Bank |5 check the Delete link works to delete Pass
the new Bank details.
6. Check the Edit link works to edit the
new Bank details.
7. Check search option is applicable for
each Bank details.
1. Check the links.
2. Bach product items, detailed description
are loaded.
3. Admin views the Prcoduct details
accurately.
4. Check the NEW link works to create the
iAdmin new product items and its description. Pass
Product 5. Check the DELETE link works to delete
the new product items and its
description.
6. Check the EDIT link works to edit the
new product items and its description.
7. Check search option is applicable for
each product item.
Admin 1. As Admin Logs out, Admin log in page is
Pass
Logout uploaded.
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5.2 System Integration Testing
System Integration testing is the second phase after
unit testing. OIKA has two modules one for customer and
the other for Admin. Each OIKA module is tested and
results are evaluated on the performance of the modules.
This part of testing helps in obtaining better
performance. The table below describes integration

testing.

Table 11. System Integration Testing

System/Module |[Tests Performed Results
1. Verify only Registered customer’s
logs in.
2. Verify unregistered customer has to
Customer . .
Login register and then logs in. Pass
3. Verify error message is displayed if
all the required fields are not
£illed.
1. Verify Kitchen products to be
purchased by customer are shown in
the cart.
2. Verify Quantity of each product is
vigible.
3. Verify each kitchen product’s model
number, product number, along with
the price is shown.
Customer 4. Verify Total payable amount is shown. Pass

5. Verify Total payable amount written
in words is shown.

6. Verify Customer’s Payment mode is
loaded.

7. Verify Generated customer’s invoice
is loaded accurately.

8. Verify Customer’s shipping address is
vigible.
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intended.

System/Module [Tests Performed Results
9. Verify each product in the cart is
shown with the delete optiomn.
10. Verify customer adds and deletes
items in the cart easily.
11. Verify any required fields are not
filled error message is displayed.
1. Verify Admin £ills the required log
in and signs in.

Admin Login |2, Verify Admin fails to fill all Pass
required fields then error message is
displayed.

1. Verify Admin adds/modify/delete
kitchen products categories and
description.

2. Verify Admin adds/modify/delete
customer’s feedback forms.

3. Verify Admin adds/modify/delete

Admin Payment wmodes. Pass

4. Verify Admin adds/modify/delete Bank
information.

5. Verify Admin adds/wmodify/delete
product items and information.

6. Verify duplication validation is

5.3 System Testing

OIKA is purely client/server model. The server is

updated and taken care by taking backups at regular

intervals of time. The backups can be scheduled weekly,

monthly or any time decided by the company. The Client

system is tested and results are noted in the table given

below.
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Table 12. System Testing

System Test Results
IIS installation process for OIKA Pasgs
OIKA running on Microsoft Internet browser Pass
OIKA running on Google chrome browser Pass
OIKA running on Mozilla Firefox browser Pass
OIKA running on Opera browser Pass
OIKA data records are shown accurately to customers.| Pass
OIKA data records are shown accurately to Admin. Pass
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CHAPTER SIX

MAINTENANCE MANUAL

Any software application needs maintenance for better
performance in the long time. OIKA admin has to perform
certain installation steps before running OIKA in their
systems. This chapter_had detailed instruction for

installation and its software configurations.

6.1 Installation

6.1.1 Internet Information Server Installation
Process for Online Indian Kitchen Appliances

The IIS installation requires some supporting
software. Make sure before installing OIKA, these
supporting software are already installed.

1. The system should have Windows installer, 3.5

.Net framework, Adobe reader, and flash player
ag supporting software already installed in the
system.

2. Cpen IIS from start up programs in Windows. Type

this URL and download FileZilla software for
Windows into the system.
http://filezilla-project.org/download.php

3. Download the exe file and save 1in one of the

drive. This is open source download. Install
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FileZilla FTP to upload files and database
server in the machine.

4. Again, open IIS type the following URL and click
on Manage Webhosting as shown in the following
diagram.
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Figure 51. Web Hosting

5. The Manage Webhosting will have the following

files as shown in the diagram.
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Figure 52. Web Hosting Files

6. Create two folders in the systems as Create
Virtual Directory and Create Directory folder as

shown in the diagram.
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Figure 53.

Creating Folders

The Virtual Directory will have the
option and settings ag gshown in the
Directory properties have to set up
permission to access permission. To
have to make default Page on the top

Documents Search Order. Then click o
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8.

~aaz

All rights accesses are achieved and the

settings are shown in the following diagram.
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9. The Backup Manager has Database Backup
Repository. Admin can upload Database Backup
Files i.e. uploads all asp.net WebPages in the
system. All Application Services adds all
application files and Databases adds existing
database for the system. OIKA has Eshopping as
database name which is added to the software.
The following settings axe shown in the

following diagram.
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Figure 56. Back Up Manager

10. Hence, this is how OIKA web application and
database are running over the domain in the

network.

6.2 Database Backup
The database backups are taken care in the
installation process. The Company server is not installed
in the local machine. Server is running on a domain over
the network. The Backups are scheduled by the company as

per its regular intervals of time.
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6.3 System Backup
All system files such as web application files .aspx
files, web.config files, .xsd files, and .dll files of the
system should be saved on external drive. So that if any
failure occurs in the system, all system files can be

easily restored by the admin.
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CHAPTER SEVEN

CONCLUSION AND FUTURE DIRECTIONS

7.1 Conclusion

OIKA is a user-friendly client/Server model for
customer as well as Admin. Customer has various Indian
kitchen appliances to view. Customer can find all the
important and related utensils in one category. This helps
the user in their search for appliances. OIKA can be
termed as easy shopping because registered/unregistered
customers add appliances to their cart as they go for
shopping in any general grocery stores. OIKA provides
various payment modes such as check, DD, credit/Debit
card, cash on delivery for the customers. They can select
payment modes as per their convenience. Customers can
print their invoices and store them for themselves. OIKA
helps in business and strengths the customer and company’s
bond. Customer and Company can communicate with each other
via feedback form. OIKA also helps Admin in his work.
Admin adds/updates/delete product categories and details;
payment modes; Bank information; Customer’s invoices;
Customers feedback forms and various product item details

easily. Hence OIKA is easy to access and is beneficial to
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both customers and Admin. OIKA is designed in such a way

that it meets the needs of all customers.

7.2 Future Directions

OIKA can add various other products for online
shopping as old kitchen utensils. If someone is moving to
other place and he had many utensils, they can give their
products to the company. This way, customers can get more
appliances in cheapex rates. One more feature can be
added, as while registering if some user forgets its
password, he can request the system to reset his password.
OIKA can add more products in his category section. OIKA
can be made available in mobile application in the future

for the customers.
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