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ABSTRACT

The goal of this research was to provide information
to social work professionals about the benefits of

self-help mutual aid and psycho-educational support

groups in the Latino community, and to examine the Latino
attitudes toward support groups. The research examines

some Latino cultural values such as familism, social
network, and spirituality. The research also investigated
unmet needs and barriers. It discussed personal opinions

of group members and group facilitators. The various
Spanish and Spanish/English speaking support groups that
participated in this study were from San Bernardino, Los

Angeles, and Riverside counties. This study sought to

answer the questions, "How beneficial are support groups
for the Latino community?" and "Is there a correlation
between levels of acculturation and utilization of

support groups?" The hypothesis was that support groups
are more beneficial when culturally modified. Results

indicated that support groups were beneficial and that
there was no statistically significant correlation

between length in U.S. and utilization of them.
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CHAPTER ONE
INTRODUCTION
The study focuses on Latino attitudes toward support

groups and the benefits of self-help mutual aid and

psycho-educational support groups. The study also looks

at Latino cultural values, the needs, and barriers of the

Latino population in the utilization of support groups.
Chapter one presents an overview of the research. It

discusses the problem statement, the purpose of the
study, and the significance of the project for social

work professionals.

Problem Statement
Social work practitioners are utilizing more and

more group methods (self-help mutual aid and
psycho-educational support groups) to empower clients in
the change process. HQwever, most support groups

available are designed for-mainstream U.S. culture and
not ethnic minorities. The -Latino population and other

ethnic minorities are still under-served in terms of

culturally appropriate services. Furthermore, little
research has been done on the effectiveness of self-help
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mutual aid, and psycho-educational support groups in
ethnic minorities.

According to the U.S. Census Bureau (2000), the
Latino population is the fastest growing minority group
in the U.S. Data showed that from 1990 to the year 2000,

the Latino population grew by 57.9 percent; this totaled

35 million Latinos living in the U.S.

As the Latino population grows, the need for
cultural appropriateness in the development of programs
increases; being bilingual is not sufficient if the

worker uses interventions that are not tailored to the

target population (Simoni & Perez, 1995; Bermudez, 1997).

Social work professionals often find themselves with

limited or no resources available to assist or refer
clients of ethnic minorities to self-help mutual aid, or

psycho-educational support groups. Because of language
barriers and cultural beliefs the gap in services for

ethnic minority groups is great. Social work
professionals, advocates, facilitators, and educators

need to learn more about those barriers that keep ethnic
minority groups from receiving those services. According

to the NASW Code of Ethics, service is "the provision of
help, resources, and benefits so that people may achieve
2

their maximum potential" (Kirst-Ashman & Hull, 2002,

p. 359).
Anez, Silva, Paris, and Bedregal,

(2008) discussed

the complexity of engaging Latino clients in mental

health services and the need to develop cultural and
linguistic methods of intervention. Research has shown
that treatments are more effective when cultural values
are considered, and culturally modified to a specific

target group (Simon & Perez, 1995; Bermudez, 1997; Anez,

Silva, Paris, & Bedregal, 2008). Social work
practitioners, advocates, facilitators, and educators

need to build bridges with the Latino community.
Purpose of the Study

The purpose of the study was to gain knowledge and

understanding about Latinos' attitudes toward self-help
mutual aid, and psycho-educational support groups, and
the benefits of groups as a method of intervention for
the Latino population. This study examines cultural

values such as familism or familismo (relaying on nuclear
family, extended family, neighbors, and friends for

support), the correlation between levels of acculturation
and the utilization of self-help mutual aid,- and
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psycho-educational support groups. The study also
examines Latinos' support networks when dealing with

difficulties, spirituality, and factors that may affect

or prevent Latinos from accessing services.
The targeted groups used in this research were

Latino individuals (regardless of place of origin, or
gender) who utilized, at one point or another, self-help

mutual aid or psycho-educational support groups. The
sample size in this research was 30 Latino individuals

from four Spanish, or Spanish/English self-help mutual

aid, and psycho-educational support groups available in
the Inland Empire. The participating groups were: one

bereavement self-help mutual aid support group, one ALS

(Amyotrophic Lateral Sclerosis) psycho-educational
support group, and two psycho-educational support groups
for parents with children with disabilities. The meeting

locations were churches, a local library, and a

residence.
The method used in this research is a combined

method of quantitative and qualitative questions. The
tool used to gather data was a questionnaire, both in

Spanish and English. The survey was divided into five
sections: demographics, family support system, length of
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time in the U.S., barriers accessing services, and

personal opinions about needs or improvements desired.
Thirty questionnaires out of thirty-three were selected.
Twenty-nine of the thirty questionnaires were

self-administered in a group setting and one was
completed by a family member in a face-to-face interview
due to the participant's disability.

Significance of the Project for Social Work
The significance of this project for the field of
Social Work is related to understanding the benefits of

support groups, and the attitudes of the Latino

population toward self-help mutual aid and

psycho-educational support groups. As previously stated
the Latino population is the fastest growing population

in the U.S. Estimated reports done by Anez, Silva, Paris,
and Bedregal (2008) indicate that by the year 2050 there

will be approximately 102 million American Latinos in the
U.S. The report also indicated that only four percent of

licensed social workers are Latin, and that approximately

77 percent of all social workers reported having Latino
clients on their caseload (Anez, Silva, Paris, &
Bedregal, 2008). As the population continues to grow, *so
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does the need for appropriate services. Social work
professionals working as advocates, facilitators,
mediators, and educators need to increase advising

efforts for services tailored toward minority groups.
According to the NASW Code of Ethics, service is "the

provision of help, resources, and benefits so that people

may achieve their maximum potential" (Kirst-Ashman &
Hull, 2002, p. 359).
Learning about Latino attitudes and beliefs about
outside help is crucial for social work practitioners

wanting to be more effective. Methods of intervention
that work on one ethnic group do not necessarily work on

another. It is the purpose of this research to contribute
needed information to social work professionals about the

benefits of support groups as methods of intervention in
regards to the Latino population. Learning about Latino

attitudes and beliefs about outside help will provide

social workers with the necessary skills and abilities to
be more effective. According to the NASW Code of Ethics,

cultural competency is "having the necessary skill and
abilities to perform work with clients effectively"
(Kirst-Ashman & Hull, 2002, p. 359). In social work

practice, cross-cultural skills are defined as "social
6

workers shall use appropriate methodological approaches
skill, and techniques that reflect the workers'

understanding of the role of culture in the helping
process". In service delivery "social workers shall be

knowledgeable about and skillful in the use of services
available in the community and broader society and be
able to make appropriate referrals for their diverse

clients" (p. 219). For social work ethics "equal

distribution of resources" and "equal access to
opportunities".

(Loewemberg, Dolgoff, & Harrington, 2000,

p. 138),

Research shows that social work practitioners are
utilizing more and more group methods to empower clients

in the change process. According to Johnson and Johnson

(1997), groups can provide "forceful and effective"
change in attitudes and behaviors of group participants.
This change may be caused by group pressure or by the

need to achieve mutual goals (Johnson & Johnson as cited
in Zastrow & Kirst-Ashman, 2002, p. 319). Unfortunately,

most support groups seem to be designed for mainstream
U.S. culture. Little research has been done on the
effectiveness of support groups in ethnic minority groups
or in the Latino population.
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According to the American Psychiatric Association
(2007)f the Latino population has the lowest rate of

utilization of mental health services. This low rate of
utilization of services may be caused by multiple factors
including social economic status, cultural belief of
familism (relaying on nuclear family, extended family,
neighbors, and friends for support), stigmatization of

mental health services, language barriers, lack of

services available, or the scarcity of Spanish speaking

professionals.
Loewemberg, Dolgoff, and Harrington (2000) reported

an unequal distribution of social work resources toward

lower-class and minorities. The authors stated that this
type of racism is often overlooked by social work

professionals, and that "this differential allocation of

resources is often justified by alleging insufficient
motivation, lack of readiness, and verbalization

difficulties by these clients" (p. 138).

The research questions for this study include: What
are the attitudes of the Latino community toward

self-help mutual aid and psycho-educational support

groups? How beneficial are support groups for the Latino
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community? Does the level of acculturation influences

utilization of those services?

9

CHAPTER TWO

LITERATURE REVIEW
Introduction

Chapter two consists of a discussion regarding the

literature review that guided this research. It discusses
Latino cultural values (familism, personalization, and
spirituality) and relevant theory.

Cultural Values

Research discussed below has focused on Latinos'
strengths and cultural values such as familism,

multigenerational kinship, social network, resiliency,

personalization, ethnic pride, and spirituality. However,

little research has focused on the benefits of support
groups as a method of intervention in the Latino
community or examined the attitudes of the Latino (or
other ethnic minorities) toward self-help mutual aid and

psycho-educational support groups.

Familism
Familism is the identification of oneself in context
within the family. It is the belief that a family's needs

supersede the needs of the individual. Familism
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emphasizes interdependence over independence, affiliation

over confrontation, and cooperation over competition
(Zastrow & Kirst-Ashman, 2007, pp. 214, 219). Although,
familism is a central characteristic of the Latino

community, Latinos are not unique in this cultural value;

other ethnic minorities such as Asians, Arabs, and Native
Americans also hold similar views. Some researchers

disagree on whether familism decreases with levels of
acculturation. Rodriguez, Bingham-Mira, Paez, and Myers

(2007) discussed three dimensions of familism: importance
of family (the family's needs supersede the individual's

own needs), family support (as the source of strength in

a time of difficulty), and family conflict (the negative
family influence or feedback on the individual). Some

studies have found that acculturation was associated with
changes in the levels of importance of family and family

support, but not with family conflict (Cortes, 1995 as
cited in Rodriguez, Binghama, Paez, & Myers, 2007).

Furthermore, familism is not limited to the nuclear
family, but it rather extends to members of the extended

family, including spiritual family such as godparents

(padrinos), and godchildren (ahijados).
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Based on the strong value of familism in terms of

family dependence of one another for counsel and
emotional support in a time of difficulty, Simoni and

Perez (1995) recommended the inclusion of family members

during interventions in mental health settings. Anez et
al.

(2008) identified familism and personalization as

potential elements for impact and influence on an

individual's thoughts, beliefs, and behaviors.
Personalization
Studies have found that mental health agencies often

find it difficult to retain Latino clients in the

utilization of services because of the stigma attached to
mental health services and because of the Latino
preference for personal relationships with individuals

rather than with institutions (Anez et al., 2008;
Guevara, Im, & Chee, 2007; Simoni & Perez, 1995). Some

research indicates that mental health treatments are four

(4) times more effective when culturally modified and
attentive to cultural context and values. Retaining and

engaging Latino individuals in self-help/mutual aid

support groups often involves more than "simple

translation or superficial adaptation of an intervention"
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(Griner & Smith as cited in Anez et al., 20'08; Simoni &

Perez, 1995). Torres-Rivera et al.,

(1999) addresses the

issue of professional's preconceived biases and

challenges group workers to understand Latino values,
beliefs, experiences, and behaviors that most differ from
their own.

Spirituality
Spirituality/religion is another cultural value held
by the Latino population and other ethnic minorities.

Spirituality/Religion has been viewed as a valuable
strategy to cope with life losses such as the death of a
love one, or a serious illness. Spirituality often

provides comfort and a sense of hope and acceptance with
life's difficulties. In an exploratory study on religious

practices and beliefs as coping mechanisms, it was found

that cancer patients who had strong religious beliefs

displayed less depression and a stronger emotional and

physiological self before and after treatment (Aquino &
Zago, 2007).

For the Latino population and other ethnic
minorities, the spiritual family is an extended source of

strength and support. Henderson (1992) stated that
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spiritual leaders are viewed by minorities as trusted
individuals; therefore, they hold great influential
power. Henderson suggested considering a religious leader

as a liaison when working with ethnic minorities.

Groups

Simoni and Adelman (1993) discussed a positive
response of a school based mutual aid support groups with

Latina mothers. The main focus of the groups was to
increase parent school involvement. Parents were

empowered into leading their own "natural" self-help

groups by educating and training parents on how to be

self-help leaders. Cultural values were considered and
the importance of family was validated, emphasis was made

on strengths rather than deficiencies, and inclusion of
the family rather than isolation of individuals. Other

considerations were convenient time to meet, childcare
services, and transportation (pp. 335-343).

Steinberg (2004) discussed the mutual aid approach,
its dynamics, and the implications for practice.

Steinberg stated that self help mutual-aid involves a
collective approach where group members connect with one

another on "a human level" to share of themselves, and by
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doing so they are confirming ways of previous successes".
She identified three primary functions of mutual aid

approach "harnessing strengths", "group building" and
"teaching purposeful use of self" (p. 22).
Theory

Because of the central cultural value of familism,
the systems perspective may be appropriate when working

with the Latino population. Systems are defined as a set
of elements that are orderly interrelated to make a

functional whole. A system can be an individual, a
family, organization, or a community (Krist-Ashman &

Hull, 2002, p. 10). Based on systems theory, a system
(family) and a subsystem (individual) are interdependent,

with boundaries (cultural values, and rules), giving and
receiving energy (input and output) striving to maintain
balance (homeostasis), and by influencing one area of the
system one may affect other parts of the system leading

to change.

One of the early pioneers of social work practice
(Mary Richmond) suggested that when all possible "the

individual should be seen in the context of the family"
(Woods & Robinson, as cited in Turner, 1996) . Alfred

15

Adler in his therapeutic approach "Individual Psychology"
believed that each person functions purposefully within
an interactive social context. According to Adler the
first social system that an individual encounters is the
family. Adler believed that "no person could be

understood outside his social context" (Carlson & Kjos,
2002, p. 46).

Summary
Most of the literature review agrees with the Latino
cultural value of familismo in relation to family

interdependence. However, conflicting research indicates

a decrease of levels of family interdependence associated
with levels of acculturation. Some of the limitations of
the literature review cited in this chapter are that very

little research has been done on the benefits of support

groups in the Latino population, and that studies that
have been done were of very small sample.
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CHAPTER THREE
METHODS
Introduction
Chapter three details the procedures in developing

this study. It discusses the design of the study, sample

size, characteristics of the sample, procedures of data
collection, strengths and limitations of the study,

procedures for data collection and analysis, and how

subjects were protected.

Study Design
The purpose of this study was to examine the
effectiveness of psycho-educational and self-help mutual
aid support groups, as methods of intervention among the

Latino community. Since there is a paucity of research
that examines the effectiveness of support groups in the

Latino community, the researcher used a mixed approach

with both qualitative and quantitative questions. The
goal of this project was to identify levels of

utilization and effectiveness of support groups by the
Latino community, the importance of spirituality in

connection with support groups among Latinos, and levels
of family support of those that participated in the
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study. The purpose of utilizing a qualitative and
quantitative approach was to obtain participants'

opinions and feelings that might have not been addressed

if only a quantitative approach might have been used.
Qualitative data was essential to be able to more fully

understand the needs of the Latino community.
The questions for the study included "What are the

attitudes of the Latino community toward self-help mutual
aid support groups?", "How beneficial are support groups

for the Latino community?", and "Is there a correlation
between levels of acculturation and utilization of

support groups?"

Sampling
The data was obtained from four different Spanish

and Spanish/English speaking support groups available in
the Inland Empire and the Los Angeles area. The

characteristics of the sample were Latino individuals

regardless of place of origin that were currently
attending or have utilized in the past a self-help mutual
aid or psycho-educational support groups. Because of the

limitation of Spanish speaking and bilingual support

groups available in the area, the researcher combined
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different types of groups (self-help mutual aid and

psycho-educational groups). The participants were
obtained from bereavement, ALS (Amyotrophic Lateral

Sclerosis), and caregiver support groups in the Inland
Empire and the Los Angeles area. The sample size was

thirty (n = 30). All individuals who participated in the
study ranged from age 22 to 67 years of age. The life of
the groups varied from 2 to 11 years of existence.

Thirty-three (n = 33) individuals completed the
questionnaire. Thirty participants were of Hispanic
decent (n = 30), one of Italian decent (n - 1), one of
European decent (n = 1), and one of African American

decent (n = 1). Some participants were monolingual in

Spanish or English, and others were fluent in both
Spanish and English. Only, thirty (n = 30) questionnaires

were selected for this research because of the specific
criteria for the study.
Variables that were examined were:

(1) demographic

factors that may influence positively or negatively the

utilization of psycho-educational and self-help mutual
aid support;

(2) levels of benefits of support groups for

individuals who attend either psycho-educational, or

self-help mutual aid support groups;
19

(3) length of time

in the U.S. and the utilization of psycho-educational,
self-help mutual aid support groups;

support,

(4) family levels of

(5) personal attitudes toward receiving outside

help, and (6) level of importance of spirituality.
The researcher used a mixed approach with both

quantitative and qualitative questionnaires. The
quantitative research design measured benefits, length of

residency in the U.S., levels of family support, and

attitudes toward outside help. The qualitative collected
data assisted in the assessment of Latino's personal

attitudes, needs, and barriers encountered by group

participants.
The questionnaires were available in both Spanish
and English. They were available for completion in group
settings, by mail, or completed by a social worker in a

face-to-face interview.
The research questions for the study included: What

are the attitudes of the Latino community toward support

groups? How beneficial are support groups for the Latino
community? Is there a correlation between the levels of

acculturation and the utilization of services? The
researcher's hypothesis was that there is a positive
correlation between levels of acculturation and
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/

utilization of psycho-educational and self-help mutual

aid support groups; Latino clients do benefit from

support groups when cultural values and needs are
considered.
Data Collection and Instruments
Data collected on utilization of support groups
among the Latino community were obtained using a mixed

design of closed and open-ended questions. The
questionnaire solicited information on age, gender,

ethnicity, length of time in the U.S., language spoken,
support system, length and frequency of group meetings,

spirituality, whether support groups were beneficial, and
if the participants felt free to expressed themselves in
group meetings. The researcher allowed the participants

to expand their explanation related to needs, barriers,
and changes desires of what they would like to have in
the meetings.
All interview instruments including the

questionnaire, informed consent, and debriefing statement

were available in English as well as Spanish. The
participants chose their preferred language. The meaning

of the Spanish version of each instrument was congruent

'21

with English rather than a literal translation. Data was
collected by means of self-administered questionnaires

(APPENDIX A) in a 'group setting or completed by a social
worker in a face-to-face interview. The questionnaire
included twenty-one questions with nominal, ratio/scale

data. The dependent variable were the utilization of
psycho-educational or self-help mutual aid support
groups. The independent variables were age, gender',
length of time in the U.S., family and social levels of

support as well as the importance of spirituality.
The researcher used a mixed approach with both

quantitative and qualitative questionnaire. The

questionnaire was composed of twenty-one questions with

scaling questions, "yes" and "no" answers, and two
open-ended questions. The questionnaire was divided into

three sections. The first section included demographics

(age, gender, ethnicity, and length of residency in the
U.S.) and related factors that may influence positive or

negative utilization of support groups. Nominal and
ratio/scale level measurements were obtained.
The second section of the question was measured by a

ratdo/scale. It included attitudes toward receiving
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outside help, social network, levels of family
interdependence, and the importance of spirituality.

The. third section of the questionnaire included two

open-ended questions, inquiring personal opinions about
the needs and barriers faced by participants. Needs and

barriers were examined by looking for themes in the

responses to the two open-ended questions such as "What
would make this meeting more meaningful?" and "What
difficulties do you normally encounter to attend the
meetings?"

Procedures
Data was gathered through various support groups.

Seven group facilitators of different 'organizations were
contacted via email and by phone, soliciting group

participation of the study. Each group facilitator
received a brief summary of the purpose of the study

along with MSW student status. Only five group
facilitators responded to the inquiry. Group facilitators
were given the opportunity to review the proposal along

with the questionnaire prior group meetings and before

distributing them. The location of the group meetings
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included two groups on church grounds, one in a public
library, and another in a residence.
Group members were informed of the purpose of the

study. They were asked to voluntarily participate in the
research. Participants received (prior to participation)
an Informed Consent (see APPENDIX B) in Spanish or

English. Options were given to participants of reading
the inform consent for themselves or having it read for

them. Participants were informed of voluntary
participation with the option to complete all or partial
questionnaire. Followed by the informed consent

participants received the questionnaire (see APPENDIX A)
in Spanish or English. The questionnaire had 21 questions
and it took approximately 10 to 15 minutes to complete.

After completion of the questionnaire participants

received a debriefing statement (see APPENDIX C) in

Spanish or English with the name of the university,
address, and telephone number of researcher and the
advisor. For compensation, all participants had the

option to receive a $10.00 gift card from local stores or
the option to participate in a $50.00 gift card raffled

between group members.
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Protection of Human Subjects

No personal data that could identify participants
was inquired in questionnaires to insure anonymity.
Completed questionnaires were placed in a legal size

envelop by the participant. Information received in
questionnaires was kept confidential and destroyed after
the completion of the study. Participants were informed

of voluntary participation with the option to complete
all or partial questionnaire. After completion of

questionnaire, participants were provided with a
debriefing statement (see APPENDIX C) which further

explained the purpose of the study. The debriefing

statement included the name of the university, address,
and telephone number of researcher and the advisor.

Data Analysis
Data received from questionnaires was coded and then
analyzed using SPSS (Statistical Package for the Social

Science) Data Analysis. Spanish data was translated into
English and back into Spanish. Quantitative answers to

open-ended questions were listed, named, and coded into
SPSS Data Analysis to identify and construct related
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themes to unmet needs and barriers the participants may
have encountered.

Frequency distributions were used to provide a

summary and a breakdown for each variable as well as

measure frequency of participant's attendance to support
groups. A Correlation test was run between years of

residency in the U.S. and the helpfulness of support
groups. A t-test was also use to test the correlation
between length of time participants had resided in the

U.S. and how helpful they perceived the support groups to

be.
A nominal scale was used for the independent

variable of ethnicity. Ratio/scale data was used for the
following variables: length of time in the U.S., levels

of family support, comfort level of participation, and
the importance of spirituality.
The dependent variable was the utilization of either

psycho-educational, or self-help mutual aid support
groups. The independent variables were age, gender,

length of time in the U.S., family support, and social
and spirituality support.

26

Summary
Chapter Three outlined the descriptions of the
sample, how data was collected, the procedures involved
in gathering the data, analyzing the data, and how the

author protected the subjects that participated..
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CHAPTER FOUR

RESULTS
Introduction
This chapter discusses the results obtained from the
questionnaires. The first section focuses on describing

the characteristics of the participants. The next section

presents findings on the benefits of support groups in
the Latino community. The third section discusses levels

of familism, social support, and the importance of
spirituality. The last section discusses unmet needs,
barriers, and personal opinions.

Presentation of the Findings
The sample was made up of thirty Latinos (out of

thirty-three participants) that utilized (present or
past) a psycho-educational or self-help mutual aid

support group. The sample was represented by thirty

(n = 30) Latino individuals (8 males, 22 females) from
various ethnic backgrounds. Thirty (30) questionnaires
out of■thirty-three (33) were used; three (3)
questionnaires were excluded because they did not meet

criteria.
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The ages of the participants varied from 22 to 67

years of age. Four participants (13.3%) reported living

in the U.S. for less than five years, one (3.3%) reported
living in the U.S. for less than 10 years, two (6.7%)

reported living in the U.S. for less than fifteen years,
thirteen (43.3%) participants reported living in the U.S.
for twenty years or more, six (20%) reported living in
the U.S. more than thirty years, and four (13.3%)

reported living in the U.S. all their lives.

Nine participant's (30%) were Spanish speaking only,
while twenty-one participants (70%) reported being

bilingual (Spanish and English). See Table'One for more

detailed findings on the demographics of the sample.
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Table 1. Demographics
Variable
N = 30
Gender
Male
Female
Age
18-25
25-30
35-40
40-45
45-55
Over 55
Length of residency in the U.S.
Less than 5 years
Less than 10 years
Less than 15 years
More than 20 years
More than 30 years
Life time
Language spoken
Spanish only
English only
Spanish/English
Other

Frequency
(n)

Percent
(%)

8
22

26.7
73.3

2
3
8
9
4
3

6.7

10.0
26.7
30.0
13.3
10.0

4

13.3
10.0
66.7
43.3
20.0
13.3

9

30.0

21

70.0

4
1
2
13
6

Twenty-eight participants (93.3%) stated that the

support group was beneficial and informative, while 2

participants (6.7%) stated that the support group was
somewhat beneficial and somewhat informative. Twenty-nine
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(96.7%) participant reported being members of additional

support groups. See Table Two.

Table 2. Benefits of Support Groups

Variable
N = 30

Frequency
(n)

How helpful
Very helpful

Somewhat informative
How informative'
Very informative
Somewhat informative
How often you attend?
Occasional

Percent
(%)

28
2

93.3
6.7

28
2

93.3
6.7

6
7
17

20.0
23.3
56.7

Almost all sessions
All session
Are you member of other support groups?
29
Yes
1
No
How did you hear about the support group?
6
Friend
6
Family
7
Counselor
Church
8
1
On the Web
2
I- called

96.7
3.3

20.0
20.0
23.3
26.7
3.3
6.7

Three (10%) participants reported living alone while

twenty-seven (90%) participants reported living with
family members. Fifteen (50%) participants stated that

31

they were attending the group to receive support for

themselves, while thirteen (43.3%) stated that they were
attending the group to provide support to family members,
and two participants (6.7%) reported that they were

attending the group to support a friend. Twenty-two (73%)

reported that family was very supportive, six (20%)
reported that family was somewhat supportive and two

(6.7%) reported that family was not supportive. See Table
Three.

Table 3. Family Support
Variable
N = 30
Living arrangements
Alone
With family
With friends
Family support
Very supportive
Somewhat supportive
Not to supportive
Not supportive at all
Attending group meeting
Self
Family
Friend
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Frequency
(n)

Percent
(%)

3
27

10.0
90.0

22
6
2

73.0
20.0
6.7

15
13
2

50.0
43.3
6.7

At the time of the survey sixteen participants
(53.3%) reported having difficulties, while fourteen
(46.7%) participants reported no difficulties at the time

of survey. Twenty-three (76.7%) reported having someone

to talk to, two (6.7%) reported that they had no one to

talk to, four (13.3%) reported that they had someone to
talk to but they did not like bothering them, and one
(3.3%) reported that he or she had someone to talk to but

they were not available.

Table 4. Personal Difficulties and Levels of Support

Frequency
(n)

Variable
N = 30

Percent
(%)

Are you currently going through some difficulty?
16
Yes
14
No
Do you have someone to talk to?
23
Yes
2
No
Yes, but I don't like bothering
4
anyone
1
. Yes, but they are not Available

53.3
46.7
76.7
6.7

13.3
3.3

Spirituality was very important to twenty-seven

(90%) of participants, while two (6.7%) stated that

spirituality was somewhat important, and one (3.3%)
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participant stated that spirituality was not important.

Thirteen (43.3%), participants reported that they were
members of a religious group while seventeen (56.7%)

reported that they were not. See Table Five.

Table 5. Importance of Spirituality
Frequency
(n)

Variable
N = 30

How important is Spirituality to you?
27
Very important
2
Somewhat important
1
Not important
Not important at all
Are you a member of a religious group?
13
Yes
17
No

Percent
(%)
90
6.7
3.3

43.3
56.7

From the yes and no questions pertaining to freedom

of expression, twenty-nine (96.7%) participants reported
feeling free to express themselves in group, while only
one (3.3%) reported not feeling free to express him or

her self.

On the qualitative questions (open-ended questions)

pertaining to needs and improvements desired by group
participants, nine (30%) suggested no changes wereneeded

with group setting, three (10%) suggested a need for more
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reading materials, another three (10%) suggested a need
for more information, yet another three (10%) suggested

more guest speakers in group meetings. However, the
majority, ten (33.3%) suggested a need for an increase in

membership.

On the qualitative questions pertaining to
difficulties and barriers encountered by participants,

eight (26.7%) reported no difficulties with attending
group, eight (26.7%) reported difficulties with child

care, one (3.3%) reported transportation difficulties,

five (16.7%) reported conflict with other

responsibilities, and six (20%) reported conflict with
schedule (day and time).
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Table 6. Unmet Needs
Frequency
(n)

Variable
N = 30

Difficulties encountered by participant.
8
None
8
Childcare
1
Transportation
5
Other responsibilities
6
Days/time of meetings
What would make this meeting more meaningful?
9
None
3
More reading material
3
More quest speakers
3
More information
Increase of membership
10
1
Missing
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Percent
(%)
28.6
28.6
3.6
17.9
21.4

valid
valid’
valid
valid
valid

30.0
10.0
10.0
10,0
33.3
3.3

Table 7. Statistics

How long you have been in the U.S.?

N

Valid

2.00
4.00
8.00
13.00
14.00
17.00
18.00
20.00
21.00
22.00
23.00
25.00
29.00
30.00
34.00
- 37.00
43.00
51.00
52.00
65.00
67.00
Total

Valid

30

Missing

0

Mean

26.0667

Frequency

Percent

Valid Percent

2
1
1
1
1’
1
1
4
2
2
2
2
1
2
2
1
1
1
1'
1
1
30

6.7
3.3
3.3
3.3
3.3
3.3
3.3
13.3
6.7
6.7
6.7
6.7
3.3
3.3
6.7
3.3
3.3
3.3
3.3
3.3
3.3
100.0

6.7
3.3
3.3
3.3
3.3
3.3
3.3
13.3
6.7
6.7
6.7
6.7
3.3
3.3
6.7
3.3
3.3
3.3
3.3
3.3
3.3
100.0

Cumulative
Percent
6.7
10.0
13.3
16.7
20.0
23.3
26.7
40.0
46.7
53.3
60.0
66.7
70.0
73.3
80.0
83.3
86.7
90.0
93.3
96.7
100.0

Bivariate correlations were conducted on two
variables to see if there was a positive or negative
correlation between length of time in the U.S. and
helpfulness of support groups. However, no statistical

significant findings were found in terms of length of
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time in the U.S. and helpfulness of support groups (.249
significance). The result shows that the mean length of
time participants had been in the U.S. was of 26.07 with

a standard deviation of 16.33 which reflects more than
fifty percent of the sample. The correlation matrix

provided a summary of the analysis.

Table 8. Descriptive Statistics

Mean

Std.
Deviation

N

How long you have been in the U.S.?

26.0667

16.32627

30

How helpful is this support group?

1.07

.254

30
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Table 9. Correlations
How long have
you been in
the U.S.?

How helpful is
this support
group?

1

.249

Pearson Correlation
How long
have you
been in the
U.S. ?

.185

Sig.(2tailed)

30

30

Pearson correlation

.249

1

Sig.(2-tailed)

.185

N
•

How helpful
is this
support
group?

30

N

30

\

Table 10. Group Statistics

Recodetime

2-22 in the U.S.
How helpful
is this
support
23-67 in the U.S.
group?
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N

Mean

Std.
Deviation

Std.
Error
Mean

16

1.00

.000

.000

14

1.14

.363

.097

Table 11. Independent Samples Test
T-test for Equality of Means

Levene's
Test for
Equality of
Variances

Df

Sig.

Upper

o
LO
H1

-.328

.043

.097

-.353

.067

co

.165

13.000

Lower

i

.126

to
00

-1.472

100'

t

Std. Error
Difference

Sig.

-1.578

Equal
Variances
not assumed

14.336

Equal
Variance
assumed

F

Mean
Difference

How Helpful
is this
support
group?

1
I— 1
GO

95% confidence
Interval of
the Difference

An independent sample t-test was also run for the
two variables (length of time in the U.S. and helpfulness

of support groups). The sample was divided and recoded

into two groups (2-22 and 23-27). The results showed that
there was no statistical significance (t = -1.578,
df = 28, p > .001) between length of time in the U.S. and
usefulness of support groups. Levenes' tests reflected no

statistical significant findings between Length of time

in the U.S. and helpfulness of support groups. The t-test
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matrix above provided detail information (See table 11
and 12).

Summary
The preceding chapter reviewed the analysis of the

research questions and significant findings related to

utilization of support groups and the length of time in
the U.S. of participants. Descriptive and statistical

information was provided.
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CHAPTER FIVE
DISCUSSION
Introduction
The following paragraphs offer a discussion on the

findings of the study, its limitations, and
recommendations for social work practice.
Discussion
The original idea of this research was to study the

benefits of Spanish speaking grief and loss mutual aid
support groups in the Inland Empire. However, only one
Spanish/English speaking grief and loss support group was

found in the Inland Empire. Therefore, the researcher
combined various Spanish Speaking support groups

(psycho-educational and self-help mutual aid) available
in the area of San Bernardino, Riverside, and Los

Angeles. Seven Spanish-speaking group facilitators were
contacted for the purpose of the study, and only five
responded to the inquiry. Out of the five groups that
responded to the inquiry, one group was excluded from the
study because it did not meet the criteria. This specific

group was designed for English speaking individuals, the
facilitator was an English speaking individual that
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provided translators when Spanish speaking individual
requested those services in advance, furthermore no group

participants attended this group meeting. However, the
group facilitator reported that few Latino individuals
have attended this specific group (at one point or

another), and some attended for one or two meetings and

then rapidly stopped attending the meetings. Upon
inquiry, the facilitator shared her opinion as why the

lack of Latino interest in the group. The facilitator

reported that interpreters were not always available, and

when Latino individual attend the meeting without making

previous arraignments, communication barriers more likely
would arise.

Four Spanish-speaking groups (psycho-educational and
self-help mutual aid) participated in the study. Each
support group varied from size of membership to the life
of the group. The group membership varied from two

members to fourteen members. The two larger groups were

held in religious ground, the third group met in a public
library, and the fourth group was held at the residence
of one of the facilitators (having the smallest

membership of the four). The length of time existence of
participating groups varied from 'two years of existence
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to eleven years. Out of the four support groups, only one
group provided childcare (this group appeared to have the

greatest membership), none of the groups provided

transportation, and three out of four groups provided

refreshments. Some group facilitators discussed the

difficult task of recruiting and maintaining group

members. The group facilitators attributed this
difficulty with membership to conflicts with schedules

(inconvenient time), forgetting group meetings (flyers
send either too early or too late), lack of

transportation, and lack of childcare. The group

facilitator of one specific group that dealt with a
progressive illness commented that group participation
was always unexpected since it dealt with various complex

issues. She identified some of those issues: general well

being, decreased level of ADLs (activities of daily
living), dependency on others for transportation,
individual's inner conflict with acceptance of illness'
progression, sense of hopelessness, and decrease level of

socialization caused by depression associated with grief
and loss.

Responses to the questionnaires indicate that the

main difficulty encountered by some group participants
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that inhibited group participations was the lack of
childcare. The group facilitators as well as group

members verbalized the desired for growth of group
membership. Upon inquiry, some group members responded
that there are low levels of awareness in the Latino

community about Spanish speaking support groups;
furthermore, they suggested promoting the group meetings

through advertisement in the local Spanish television
channels (in the social events segment), city's monthly
bulletin, or the local Spanish newspaper. Some group

members also added that what they noticed to be an

interfering factor with membership growth was the lack of

consistency in group meetings and the frequency of group

meetings. On the other hand, some group facilitators
responded that changes in meetings schedule and frequency

of group meetings were often necessary because of the
lack of group attendance.

Some of the strengths of the research are the
availability of Spanish and English questionnaires, the

availability of Spanish speaking staff, and the
established status of community base support groups. The
research also addressed the matter of Latino values in

various domains including family interdependence, support
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systems, language, length of residency in the U.S., and
importance of spirituality. The most significant finding
of this study was that ninety-three percent of the sample
stated that they perceived the support groups as very

beneficial. This is an important finding because it

suggests that self help/mutual aid groups may be a highly
effective and culturally consistent intervention for the

Hispanic population. Because self help/mutual aid groups
are usually free or low cost these findings also suggest
that it might be possible to create more groups

pertaining to other social problems and provide increased
services to this population even in an era of declining

or very restricted resources.
Limitations
There were several limitations in this study. They

include the size of the sample, limited availability of

Spanish speaking groups, the inclusion of various types
of groups (psycho-educational, and self-help mutual aid),

frequency of the group meetings, and different various
objectives of group meetings.
The validity and reliability of this exploratory

research was low since the tool used in this research was
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created and translated by the researcher, no re-testing

was done, and no similar research was available for
comparison.

One major limitation of this study was that the
majority of group participants had been in this country

more than 20 years (M = 26.07; SD = 16.33). Therefore
testing for correlations between length of time the

participants had been in the US and the extent to which
they utilized the self help/mutual aid groups and the
extent to which they perceived the groups as being useful

proved very difficult. It might be very interesting to
conduct similar research that includes Spanish speaking

individuals that have recently immigrated to the U.S. and
compare the results with this study

Recommendations for Social Work
Practice, Policy, and Research
These findings have important implications for

social workers, especially for those who want to start

self-help mutual aid or psycho-educational support
groups, or for those that want to be more effective when
working with the Latino population. As the Latino

population continues to grow, so do the needs for
supportive services related to a variety of problems in
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living. Social workers should increase their efforts to

meet the needs of this large population by initiating and
helping to maintain self help and mutual aid groups in
with the populations they serve. The study indicated that
only 20 percent of all group participants in this study
were referred by social workers/counselors. This low

percentage may indicate social work professionals' lack
of awareness about availability of Spanish support groups
in the area or their general lack of awareness of the
usefulness of self-help and mutual aid groups as

experienced Hispanic participants.
The study supports previous research conducted by

Simoni and Paez (1995), about strong levels of family

involvement, and family interdependence. Based on this
cultural value, Simoni recommended the inclusion of the

family when working with the Latino population when
possible. The study also reported that forty-three

percent of the participants reported that they were
attending the support group to support a family member.

Steinberg points out that mutual-aid involves a communal
approach in which group members are helped themselves by

the act of helping others. Although forty-three percent

of group members reported that they were attending the
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support groups to support family members, it may bethat

in the act of participating in the support groups in an
effort to help others they found themselves to be helped
as well. This is consistent with the helper therapy

principle discussed by Steinberg (2004) and others.

Social work professionals need to be aware of the
cultural value of familism and utilize family strengths,

support, and other culturally consistent influences in
the healing process. These findings seemed to suggest

that viewing the individual as a system interrelated to a
larger system (family) is critically important when

working with the Latino population. Systems Theory can
also be used to understand why 90 percent of group

participants perceived the support groups as very

helpful, even though they had a strong support system in
the family. The individual and the family system

increased their level of support by connecting
meaningfully to a larger social support system (the self
help/mutual aid or psycho-educational support group). The

self help/mutual aid groups as larger systems provided
additional support to the individuals as well as the
support to the families in some critical areas which are

explained by Steinberg (2004) as feelings of being "all
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in the same boat, " the chance to engage in a meaningful
"dialectic process" with others who have similar
problems, the opportunity to use the collective knowledge

of the group to share resources, the chance to engage in
problem solving activities and discussion with people of
a similar culture who have similar problems, a feeling of

mutual-support among the group members which is not
unlike the mutual support feelings among family members

(familia), the opportunity to share data that pertains to
the problem(s) that brought the members to the group

initially, and lastly the cohesion and sense of
empowerment that may be brought about by sheer strength
in numbers (p. 35).

The study also supports previous research conducted

by Henderson (1992) about the importance of Spirituality
among the Latino population. Henderson suggested

considering having a religious leader as a liaison when
working with ethnic minorities. This may be necessary

when working with the Latino population since 90 percent
of the sample reported spirituality as being very
important. Furthermore, two out of the four participating

groups where held in church grounds, having the larger
membership.
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Future research may also be needed that focuses on
t

the benefits of support groups among Latinos that have

recently migrated to the U.S. to compare findings with

this research. Another area of research may be having a
similar study with -group participants that attended

groups at one point or another and they no longer attend
group meetings.
Conclusions
The gap in service discussed in chapter one will

only continue to grow unless social work professionals

provide services appropriate to the needs of the Latino

population. This study sought to further inform social
work professionals about the needs of the Latino
community, and their attitudes toward self-help mutual
aid and psycho-educational support groups.

Although the study has multiple limitations it

provides useful information about Latino attitudes toward
self-help mutual aid and psycho-educational support
groups. It also provides valuable information about
levels of family support, spirituality, and participant's

personal opinions about needs and barriers accessing
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services as well their perception on how to reach their
community.
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APPENDIX A

QUESTIONNAIRE ENGLISH
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QUESTIONNAIRE
Please answer a few questions about yourself and about the support group you are
attending. Write on the line provided or mark with an (X) next to your answer. Do not
write your name.
1.

Age?______________ .

2.

Gender?

3.

Ethnicity?_______________ .

4.

How long you have been in the U.S.? (years, months)__________ .

5.

What language(s) do you speak?
□ Spanish
□ English
□ both other_______

6.

With whom do you live with?
□ alone
□ with family
□ with friends other________

7.

How supportive is your family of you?
□ very supportive
□ somewhat supportive
□ not to supportive □ not supportive at all

8.

How long have you attended this support group (days, months, years)?

9.

How often do you attend the meetings?
□ occasional
□ almost all sessions
□ all sessions
□ first session

□ male

□ female

10. What is the purpose of your group meeting?
□ learning
□ support
□ socialize
□ personal growth

11. How did you hear about this support group?
□ friend
□ family
□ counselor
□ church
□ On the web
□ I called
12. Are you currently going through some difficult time?
13. Do you have someone to talk to?
□ yes
□ no
□ yes, but I don’t like to bother anyone.
□ yes, but they are not available.
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□ yes

□ no

14. Are you here to receive support for yourself, to support a family member, or a
friend?
□ self
□ family
□ friend
other______
15. How helpful is this support group?
□ very helpful
□ somewhat helpful
□ not helpful
□ not helpful at all
16. How informative is this support group?
□ very informative
□ somewhat informative
□ not informative
□ not informative at all
17. Do you feel free to express yourself with the group?

□ yes

□ no

18. How important is spirituality to you?
□ very important
□ somewhat important
□ not important
□ not important at all
19. Are you a member of other groups (church,
□ church
□ social
□ educational

social, etc.)?
□ support

20. What would make this meeting more meaningful?

21. What difficulties do you normally encounter to attend the meetings?
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SPANISH QUESTIONNAIRE!/

For favor responda algunas preguntas sobre usted y este grupo de apoyo que esta
atendiendo. Escriba en la linea proveida o marque con una (x) cerca de su respuesta.
No escriba su nombre.
1.

Edad:____________

2.

Sexo: □ masculino

3.

/Cual es su raza?________________ .

4.

/Cuanto tiempo tiene viviendo en los Estados Unidos? (dias, meses, anos)?

5.

/Que idiomas habla usted?
□ espanol
□ ingles
□ ambos
□ otros idiomas_________

6.

/Con quien vive usted?
□ solo(a)
□ con familia
□ con amigos
□ otros___________

7.

/Cuanto apoyo recibe parte de su familia?
□ mucho
□ poco
□ regular
□ nada

8.

/Cuanto tiempo tiene atendiendo a este grupo de apoyo (dias, meses, anos)?

9.

/Con que frequencia visita estos grupos de apoyo?
□ ocasionalmente
□ casi todas las sesiones
□ todas las sesiones
□ primera visita

□ femenino

10. /Cual es el proposito de reunirse en este grupo?
□ aprendizaje
□ apoyo
□ socialisacion
□ crecimiento personal
11. /Como se informo usted de este grupo de apoyo?
□ amigo
□ familia
□ consejero
□ iglesia
□ red (internet) u otros_____________

12. /Esta pasando por algun momento dificil?
□ Si
□ No
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13. (^Tiene usted alguien con quien hablar?
□ SI
□ No
□ Si, pero no quiero molestarlos.
□ Si, pero no estan disponible.
14. ('.Esta usted aqui para recibir apoyo personal o para apoyar a algun miembro de
su familia o amigo?
□ personal
□ familia
□ amigo otro_____
15. £ Que tanto le ayuda este grupo de apoyo?
□ poco
□ regular
□ mucho
□ nada

16. £Que tan informativo es este grupo de apoyo?
□ poco
□ regular
□ mucho
□ nada
17. £Se siente libre de expresar su opinion con el grupo?
□ Si
□ No
18.

Que tan importante es la espiritualidad o religion para usted?
□ muy importante
□ un poco importante
□ no es importante

19. <,Es usted miembro de otro grupo (social, religioso, etc.)?
□ Religioso □ social □ educativo
□ apoyo

20. ^Quc cree usted que podria hacer esta sesion mas interesante?

21. (sQue dificultades normalmente encuentra usted para atender a estas sesiones?
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INFORMED CONSENT
This research which you are being asked to participate is designed to assist in

the evaluation of the effectiveness of support groups as methods of intervention in the

Latino community. The result of this study may offer insight to social workers on the
importance of utilization of support groups as methods of intervention. This research
is being conducted by Monica P. Noutfia an MSW student and is under the

supervision of Dr. Ray E. Liles, Clinical Lecturer of the School of Social Work at Cal

State University, San Bernardino. It has been approved by the School’s
Sub-committee of the Inst-Row.com.

In this study you will be asked about your personal experience with support

groups. The completion of this questionnaire will take approximately 20 to 30
minutes. All the information that you will provide will be anonymous. You will not

identify yourself on any of the forms you complete. Once the questionnaire is
completed you will place the form in the open envelope. The questionnaire will be
separate from this form.

Your participation of this research is strictly voluntary. You may stop at any

time without fear of being penalized. Thank you for your participation.
I have been informed about and agree to participate in this study. I am at least

18 years of age
X__________________
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FORMA DE CONSENTIMIENTO.
A usted se le a pedido participar en una encuesta. La encuesta se utilizara para

evaluar la efectividad y los benefitios de grupos de apoyo (crecimiento personal,

educativos, etc.) en la comunidad Latina. Los resultados de este estudio proveeran
informacion a trabaj adores profesionales de la importancia y efectividad de la

utilisation de grupos de apoyo como metodos de intervention. Este estudio esta bajo

la supervision de el profesor Dr. Ray E. Liles, DSW, LCSW, de la Universidad de San

Bernardino California (CSUSB) y de el Departamento de Trabajadores Sociales
(Social Work Department).

En esta encuesta usted proveera informacion personal y experiencias con

grupos de apoyo. Esta encuesta tomara aproximadamente de 20 a 30 minutos para
completar. Toda la informacion que usted provea sera completamente anonima. Usted
no se identificara en ninguna forma. Una vez ya completada la encuesta usted pondra

la forma en un sobre. La encuesta es separada de esta forma. Su marca es requerida
para participar en este estudio. Su participation es completamente voluntaria. Usted

puede parar o dejar de completar esta forma sin temor alguno de ser penalizado.
Gracias por su participation.
X____________________
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DEBRIEFING STATEMENT
The questioner you just completed was designed to assist in the assessment of
benefits of grief and loss, psycho-educational, and self-help support groups in the
Latino community. The result of this study may offer insight to social work
practitioners on the importance of utilization of support groups as methods of

intervention. If you experience any distress or discomfort as a result of this
participation, please contact the group facilitator. You may also contact Dr. Ray E.
Liles at (909) 537-5557. If you are interested in the results of this study, copies will be
available in the PFHAU Library at CSUSB after September, 2010.
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DECLARACION DE ENCUESTA
La encuesta en la cual usted a participado se usara para evaluar los beneficios
de grupos de apoyo (crecimiento personal, educativos, etc.) en la comunidad Latina.
Los resultados de este estudio proveeran information a trabaj adores profesionales de

la importancia y efectividad de la utilisacion de grupos de apoyo como metodos de

intervention. Si usted experimenta cualquier tipo de molestia devido a su participation

en este estudio, porfavor comuniquese con el lider de este grupo de apoyo. Usted

tambien puede comunicarse con el Doctor Ray E. Liles al telefono 909-537-5557. Si

usted esta interesado en los resulatodos de este estudio, habran copias disponibles en
la Biblioteca (PFAU) de La Universidad de San Bernardino (CSUSB) despues de
Septiembre, 2010. Gracias por su participation.
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LETTER OF INTRODUCTION
To Whom It May Concern:
I am an MSW student from Cal State San Bernardino. I am currently working
on a research project that studies the benefits of support groups in the Latino

Community. The research has been approved by the IRB.

Because there is a great need of services in the Latino community and few

organizations that are providing such services I would greatly appreciate your

organization’s participation.
The focus of the studies will be in studying the benefits of support groups

along with their attitudes, motivations, and cultural values with in the Latino

population in which surveys both in Spanish and English will be used as methods of
gathering data. These surveys will be of 21 questions, and proximately 20 to 30
minutes in length to complete. This research is in its earliest stages and we welcome

any input and/or feedback. I will also be glad to meet with you and answer any

concerns you might have. Thank you for your support.
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Support Groups Surveyed

1.

Catherine Church (n = 14): 339 N. Sycamore Ave. Rialto.
Amigos Unidos de Rialto. Facilitator: Celia Zelaya

2.

Grupo de Apoyo Sonrisa y Amor (n = 2): 1127 Stone Pine, Corona. Facilitator:
Isabel Torres

3.

Immaculate Conception Church (n = 8): 1106 N. La Cadena Colton.
Bereavement Support Group. Facilitator: Amador

4.

Leland R. Weaver Library (n = 6): 4035 Tweedy Blvd., South Gate. ALS
(Amyotrophic Lateral Sclerosis) Association Support Group. Facilitator:
Martha Mowatt

66

REFERENCES
American Psychiatric Association. (2007). Mental health
in the Hispanic/Latino community: Healthy minds
healthy lives. Retrieved April 20, 2010, from
http://www.healthyminds.org
Ariez, L. M., Silva, M. A., Paris, Jr., M., & Bedregal, L.
E. (2008). Engaging Latinos through the integration
of cultural values and motivational interviewing
principles. Professional Psychology: Research and
Practice, 39, 153-159.

Aquino, V. V., & Zago, M. M. (2007). The meaning of
religious beliefs for a group of cancer patients
during rehabilitation. Artigo Original.
Janeiro-Fevereiro, 15(1), 42-47.
Bermudez, J. M. (1997, June 1997). Experiential tasks and
therapist bias awareness. Contemporary Family
Therapy, 19, 253-266.
Carlson, J., & Kjos, D. (2002). Family therapy: Theory
and strategies. Boston, MA: Allyn & Bacon.

Friedberg, Jr., S. J. (2006, January 7, 2006). Hispanic
Americans and the Immigration Debate. National
Journal.

Gil, A. G., Wagner, E. F., & Vega, W. A. (2000).
Acculturation, familism, and alcohol use among
Latino adolescent males: Longitudinal relations.
Journal of Community Psychology, 28, 443-485.
Guevara, E., Im, E., & Chee, W. (2007). An exploration of
how contextual factors influence Hispanic cancer
patients' attitudes toward internet cancer support
groups. Oncology Nursing Forum, 34(2), 480.

Henderson, N. J. (1992). The power of support. Aging, 24.
Retrieved November 29, 2008, from EBSCOhost: The
Power of Support.

Kirst-Ashman, K. K., & Hull, Jr., G. H. (2002).
Understanding generalist practice (3rd ed.). Pacific
Grove, CA: Brooks Coles, Thompson Learning.

67

Loewnberg, F. M. , Dolgoff, R., & Harrington D. (2000).
Ethical decisions for social work practice (3rd ed.).
Itasca IL: F. E. Peacock Publishers, Inc
McCaffrey, P. (2007). Hispanic Americans. Bronx, NY:
H. W. Wilson Company.

National Council Of La Raza. Hispanics in the U.S.
Retrieved, February 4, 2009, from
http://www.nclr.org/content/search/
?search_query=statisties
National Council of La Raza: Twenty of the Most
Frequently Asked Questions About Hispanics in the
U.S. Retrieved on February 4, 2009 from www.nclr.org
Pallant, J. (2007). SPSS survival manual (3rd ed.). New
York: The McGraw-Hill Companies.
Rodriguez, N., Bingham-Mira, C., Paez, N. D., & Myers, H.
F., (2007, February 16, 2007). Exploring the
complexities of familism and acculturation: Central
constructs for people of Mexican origin. AM Journal
Community Psychology, 39, 61-77.
Simoni, J. M., & Adelman, H. S. (1993). School-Based
mutual support groups for low-income parents. The
Department of Psychology. Urban Review, 25.
Simoni, J. M., & Perez, L. (1995). Latinos, and mutual
support groups: A case for considering culture.
American Orthopsychiatric Association, 55(3),
440-445.

Steinberg, D. M. (2004). The mutual-aid. approach to
working with groups: Helping people help one another
(2nd ed.). New York: The Haworth Press.
Torres-Rivera, E., Wilbur, M. P., Roberts-Wilbur, J., &
Phan, L. (1999, December, 1999). Group work with
Latino clients: A psychoeducational model. Journal
For Specialist In Group Work, 24(4), 383-404.

Toseland, R. W., & Rivas, R. F. (2005). An introduction
to group work practice (5th ed.) Boston, MA: Allyn
And Bacon, Pearson Education.

68

Turner, F. (1996). Psychosocial theory and social work
treatment. In M. E. Woods, & H. Robinson (Eds.),
Social work treatment: Interlocking theoretical
approaches (pp. 555-580). New York: The Free Press.

U.S. Census Bureau. (2000). Demographic profile
highlights. Retrieved on February 4, 2009 from
http://factfinder.census.gove
U.S. Department of Health and Human Services. (2000). A
toolkit for Hispanic Latino community groups. CSAP.
U.S.

Wasserman, H., & Danforth, H. E. (1988). The human bond:
Support groups and mutual aid. New York: Springer
Series On Social Work.

Wituk, S. A., Tiemeyer, S., Commer, A., Warren, M., &
Meissen, G. (2003). Starting self-help groups:
Empowering roles for social workers. Social Work
with Groups, 1, 83-92
Zastrow, C., & Kirsth-Ashman, K. K., (2007).
Understanding human behavior and the social
environment (7th ed.). Belmont, CA: Thomson
Brooks/Cole.

69

