








between the sub-variables and the dependent variables.
Correlations are shown in Table 5 .and Mann-Whitney U

results in Table 6.

Table 5. Correlations Between CFS and Crime Rates and

Individual Indices

Index - N - .. CFS:'Rt Crime Rt
Accessibility 38 .014 ~ _.156
s
Surveillability 38 -.:036 , -.084
Lighting 38 -.124 - .145. .
Awareness Space 38 -.222 -.164
Disorder/Maintenance 38- -+ -.059 -.144
On-site Management 38 -.122 -.175
Screening 31 .400% .359%
Tress/Visit Policies 31 ~ .073~ . .073
Eviction Policies 31 Lo L1140 © .075
Mgt Responsibility 31 .188 .117

*p<.05, **p<.01 (two-tailed)

In Hypothesis 1, higher access control was
hypothesized to result in lower crime and CFS rates. Though
the correlation with crime rate was in the theorized

direction, it was not significant. The Mann-Whitney U test
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showed no significant differences for either crime or CFS
rates although the mean scores were lower with the higher
levels of access control as theorized.

Hypothesis 2 stated that apartment complexes with
higher levels of surveillability would have lower crime and
CFS rates. The correlation between surveillability and both
dependent variables was not significant although in the
direction theorized. The Mann-Whitney U test showed no
significant differences between the dependent and
independent variables although the mean scores were lower
with higher levels of'surveiliability as theorized.

Lighting is intuitively related to sﬁrveillability
being that if i£ is.td§‘dark ﬁo séé, a witness would not be
able to prevent a crime even thOugh a window was located in
a position to oversee it. Howevef, the lighting index was
not significantly correlated with either dependent variable
in this study. The'Mann—Whitney U test also showed no‘
significance with extremely close mean scores that
indicated lighting had little significance to crime and CFS
rates. There was no hypothesis concerning lighting. The
data was collected and the preliminary analyses are
included here because of its inclusion in future

interaction tests.
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Hypotheses 3 tested awareness space. It stated that
crime and CFS would be lower in complexes with lower
awareness levels. Neither the Spearman Rho correlation nor
the Mann-Whitney U test showed significance though CFS
rates in the U test came close (p=.083). Once again the
direction of the correlations and mean score differences
were as theorized.

Hypotheses 4 theorized complexes with higher
maintenance and lower disorder levels would have lower
crime and CFS rates. Neither correlation approached the
level of significance. The Mann-Whitney U showed no
significance differences with crime and CFS rates between
above and below mean levels of this index.

With the exception of the correlation between
accessibility and the CFS rate, all environmental
correlations were in the negative direction as theorized.
However, none of‘the alpha levels approached significance
except the Mann—Whitnéy U for awareness space. The lack of
significance as theorized may have been a reflection of the
small sample number’(N=38) or a result of the index

constructions.
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Management Hypotheses

Hypotheses 5-9 examined management policies of complex
managers and landlords in relation to crime and CFS rates.
Spearman correlations are displayed in Table 5. Mann-
Whitney U test results are shown in Table 7.

Hypothesis 5 theorized that apartment complexes with
on-site managers would have lower crime and CFS rates. The
correlation value was not significant though they were in
the direction as theorized. The Mann-Whitney U test showed
no significant difference between complexes with on-site
management and those without although mean dependant scores
were lower as theorized.

An additional test was run evaluating management's
ability to affect crime aﬁd CFS rates. It was discovered
during interviews that“éome complgxes had part-time
managers who were only on the property during the day (as
opposed to most who livéd-on the site).or were tenants who
were given varying amount of manégement powers by the
owners. Part-time management was practiced at 4 of the 38
complexes (11%). A Spearman Rho correlation and Mann-
Whitney U test was run using management as a continuous
variable by assigning partial values to the complexes that

had part-time management. Neither crime (-.173, p=.30) nor
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Table 7. Mann-Whitney U Test Comparing CFS and Crime Rates

Between Above and Below

Mean Sores on Management Indices

CFS Rt (N=38) Crime Rt (N=38)
. Above Below Above Below
On-site Management (yes) (no) (yes) (no)
Mean Rank 18.36 21.06 17.86 21.75
z value (p) -.739 (.460) -1.065 (.287)
Screening
Mean Rank 18.13 12.14 17.65 13.00

z value (p)
Tress/Visit Policies
Mean Rank
z value (p)
Eviction Policies
- Mean Rank
z value (p)
Mgt Responsibility
Mean Rank

z value (p)

16.81

-1.755 (.079)

15.13
-.514 (.607)
17.21 14 .54
-.814 (.416)
17.28 14.63

-.811 (.418)

-1.363 (.183)
16.44 15.53
-.277 (.782)
15.36 16.53
-.357 (.721)
16.50 15.47

-.316 (.752)
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nor CFS rate(-.074, p=.65) showed significance. Mann-
Whitney U was (n=38) z= -1.240, p =.215 for crime rate and
(n=38) z= -.418, p =.676 for CFS.

Hypothesis 6 stated that complexes that completed
more com?rehensive background checks (screening) on
prospective tenants would héve iower crime and CFS rates.
This was the only index in either the management or
environmental group that showed a significant correlation,
although not in the negative direction theorized. Screening
was found to bé moderately correlated wiﬁh both crime rates
(re=.359, p=<.05) and CFS rétes (rg=.400, p=<.05). These
correlations suggest that more comprehensive sc?eening
processes (credit checks, prior eviction‘checks, etc.) were
related to higher rates of the two dependent variables.
These results wiil be examined further in the discussion
part of the paper. The Mann-Whitney U test results for
this index were not significant though CFS rates did come
close (p=.079).

Hypothesis 7 stated that apartment complexes with more
comprehensive trespass and visitor policies would have
lower crime and CFS rates. This was not supported by either

the Spearman correlation or the Mann-Whitney U test with
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coefficients and mean scores on these tests going against
the direction hypothesized.

Hypothesis 8 theorized that complexes with more
comprehensive drug and crime eviction processes would have
lower crime and CFS rates. Again, neither the correlation
nor the Mann-Whitney U test supported ﬁhe hypothesis.

Hypothesis 9 stated that complexes with managers or
landlords that assumed higher responsibility levels for
crime prevention would have lower crime and CFS rates.
Neither the Spearman correlation nor the Mann-Whitney U
test supported the hypothesis with both coefficients and
mean scores pointing in the wrong direction.

With the exception‘of Hypothesis 6 on screening, none
of the indices in the management categories were
significantly related to'crime or CFS rates in the sample
tested. Additionally, most correlation coefficients and
Mann-Whitney U mean scores were opposite that which was
theorized. An exception concerns the presence of on-site
management . Although significance was not obtained,
negative corrélations and lower mean scores for both crime

and CFS rates suggest the utility of on-site managers.
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Multivariate Hypotheses

Hypothesis 10 stated that management policies would be
more predictive of crime and CFS rates than the
environmental conditions (physical attributes) found at the
complexes. To test this, the management policy indices of
screening, trespass/visitor, eviction, and management
responsibility for crime prevention were summed to form one
index. The environmental indices of access control,
surveillability, awareness space, and disorder/maintenance
were summed into a second index. As before, higher scores
on the indices were theorized to result in lower CFS and
crime rates. Logistic regression was employed to determine
which index better predicted above mean (12 of 31 cases)
crime and CFS rates. The results are displayed in Table 8
and Table 9.

Crime rates were not predicted by either of the
compiled indices of management 5rﬂenvironmental features as
shown in Table 8. Model 1 included just the two indices.
'Neither the overall model (n=31,. p=.210, X?=3.125, pseudo
R?=.129) or either predictor was significant. In Model 2,
control factors of rent, percentage 12-24, and percentage
over 60 year olds were regressed with the management and

environmental indices to predict crime rates. Again, the
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Table 8. Logistic Regression Models For Management and

Environmental Indices Predicting Crime Rate

Predictor B Wald X° jo) Odds Ratio
Model 1

Management 3 .139 1.839 175 1.149

Environmental -.122 1.977 .160 .885
Model 2

Management .087 .529 .467 1.091

Environmental -.1l61 2.181 .140 .851

Rent .005 1.478 .224 1.005

% > %0 yrs -.093 1.032 .310 .911

% 12-24 yrs .013 .281 .596 1.013

overall model was not significant (n=30, p=.277, X°=6.311,
pseudo R?=.256) nor were any of the predictors.

As shown in Table 9, significance was found between the CFS
rate and the combined management and environmental features
predictors, but not with the index theorized. In the first
model employing only the two indices, the environmental
features index, not.the management index as theorized, was

negatively and significantly related to CFS rates
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Table 9. Logistic Regression Models For Management and

Environmental Indices Predicting CFS Rate

Predictor B Wald x° 2 Odds Ratio
Model 1

Management .161 2.180 .140' 1.174

Envirbnmental -.243 5.261 .022 .784
Model 2

Management .106 .709 .400 - 1.111

Environmental -.258 4.420 .036 .772

Rent .004 1.027 .311 1.004

% > 60 yrs -.,052 .434 .510 .949

% 12-24 yrs -.002 ~.004 .951 .998

(n=31, p=.025, X?=7.362, pseudo R?’=.287). The model
correctly predicted 74% of the below mean category and 50%
of the above mean,; for a total‘predictipn of 65%. The
overall model lost signifiéAnce with the addition of the
control factors (rent{ percentage 12-24 and over 60 year
olds) in Model 2 (n¥30, é=.3ié, 2?=7.8é7, bseudo R?=.316),
however, the environmental features predictor still

retained its significance.
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These tests did not support the statement in
hypothesis 10 that management polices would be more
predictive of crime and CFS rates than the environmental
features. Rather, they indicated that environmental
features better predicted CFS rates even when rent and
percentage of 12-24 and 60 yrs old living in the complex
was held constant.

Hypotheses 11 stated that aq_;nteraction effect
between the management and environmenﬁal ;ndices would be
more predictive of crime and CFS rates than their
independently summea éffects; To tésﬁ this hypothesis,
management scores were multiplied with the environmental
scores of each complex (Table 10).-The§ were then placed in
the logistic regressipn models with their individual
product scores.

Neither of the crime rate models was significant and
their coefficient'values for the interaction predictors
were considerably less then the product predictors. The
values for model 1 was n=31, p=.291, X°=3.743, and pseudo
R2=.iS3. For model 2 they were n=30, p=.364, X°=6.557 and
pseudo R?=.265.

In the CFS raté models (Table 11), model 1 was close

to significant overall (p=.056) but did not possess any
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Table 10. Logistic Regression Models For Management-

Environmental Interaction Predicting Crime Rate

Predictor B Wald X? e Odds Ratio
Model 1
Management -.273 .259 .611 .761
Environmental -.381 1.169 .280 .683
Mgt X Enviro .017 .593 .441 1.017
Model 2
Management -.183' .106 . 745 .833
Environmental -.321 .843 .358 .726
Mgt X Enviro .011 .238 .625 1.011
Rent | 005 ©  1.298 .255 1.005
% > 60 yrs -.089 .935 .333 .915
$ 12-24 yrs .012 - .253 .615 1.012

significant predictors (n=31, X°=7.546, pseudo R?’=.293). In
model 2, where rent, percentage 12-24, and percentage 60
yrs old were added, the model lost tolerance as exhibited
by the perfect significance on the environmental predictor,
zero coefficient, and extremely small Wald value.

Although these tests for interaction between

management policies and environmental factors were less
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then perfect, the much reduced interaction coefficient
values did suggest that there was no interaction that could
further explain crime and CFS rates.

Examining Crime Free Multi-Housing

Nine of the 31 managers and landlords (24%) contacted
had completed crime free multi-housing (CFMH) training in
the past three years. Seven of the nine were at complexes
with on-site management. Attending the training was not
related to lower crime rates being that five of the nine
were at complexes with crime rates below the mean and four

were at complexes with crime rates above the mean (X?=.033,

p=.856). Additionally, training attendance was not related
to reduced CFS rates with the same 5-4 ratio (X?=.176,
p=.675) .

Completing CFMH training does appear to be related to
the screening process. Eight of the nine CFMH trained
managers were at complexes with screening values over the
mean, indicating they completed more comprehensive
background checks. Thé chi squére value apprcached
significance at 2?=3.291, p=.070. Additionally, all nine
trained manager's ranked scofes 6n management

responsibility for crime prevention placed them in the

above-mean category of this index (X?=11.899, p=.001).
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Table 11. Logistic Regression Models For Management-

Environmental Interaction Predicting CFS Rate

Predictor B Wald Xx° J) Odds Ratio
Model 1
Management 412 .465 .495 1.510
Environmental -.089 .058 .810 .915
Mgt X Enviro -.010 .182 .670 .990
Model 2
Management .549 . 759 .384 1.731
Environmental .000 .000 1.000 1.000
Mgt X Enviro -.018 .522 .470 .982
Rent .004 1.265 .261 1.004
% > 60 yrs -.055 .447 - .504 .947
% 12-24 yrs —.601 A .001 .975 .999

Examining Individual Factors

The examination of the four ﬁanagement indices and the
five environmental indices during the testing of hypotheses
1-9 above did little to explain crime and CFS rates at
apartment complexes. Numerous interactiqns between these
nine indices were‘computed, with nothing found of

significance (not shown). As shown in Table 4, statistical
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reliability was found lacking in the indices of
trespass/visitor policies, eviction policies, and
management responsibility for crime prevention that may
provide some of the lack of explanation. It was aléo
theorized that the effect of any significant factor was
"washed out" when summed with non-significant ones during
the construction of the nine indices. This idea was tested
with all original factors correlated with the depéndent
variables. Pedestrian access, vehicle access, litter
levels, upkeep levels of parking lots, and proximity to
liguor outlets were found to be significantly related ﬁo
crime and CFS rates. See Table 12. Rent, percent 12-24 yrs
0ld, percent 60 yrs old, and square foot of space per unit
were also tested with none of these found significant (not
shown) .

The Spearman correlations (Téble 12) showed that
higher levels of pedestfian and vehicle access control were
correlated with lower crime”énd CFS rates. Better upkeep of
on-site parking lots, lower levels of litter, and not
having a liquor outlet within 1/4‘mile of an apartment .
complex, were also correlated with lower crime and CFS
rates (Table 12). ﬁaéh of these factors was dichotomized

for Mann-Whitney U testing with results shown in Table 13.
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Table 12. Correlations Between CFS and Crime Rates and

Selected Factors

Factor : N CFS Rt Crime Rt
Ped Access Control 38 -.258 -.341%*
Veh Access Control . 38 -.243 -.345%*
Upkeep Parking Lot 38 ~-.169 ‘ -.312%*
Litter Levels 38 -.272% -.259

‘Liquor Outlet 1/4 mile © .38 -.397* -.344%

*p<.05, **p<.01 (two-tailed)

The Mann-Whitney b‘tesﬁ-;eQealéd éignificant
differences in complexes that restricted pedestrian access
through fencing and vehicle access thrdﬁgh-gates in their
rankings of crime rates, but npt for CFS. Although sounding
synonymous, these access control variables were in fact
dissimilar. For example, some apartment complexes
restricted access into the housing unit area by pedestrians
but were surrounded by parking lots that were open to all
vehicles.

Parking lot upkeep and litter levels are similar in
that they are both measures of disorder that theofy

suggests is related to crime levels. Mann-Whitney U
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Table 13. Mann-Whitney U Comparing CFS and Crime Rates With

Selected Variables

CFS Rt (N=38) Crime Rt (N=38)

Yes/Good No/Poor Yes/Good No/Poor

Ped Access Control

Mean Rank 16.42 20.92 14.25 21.92

z value (p) -1.162 (.245) -1.980 (.048)
Veh Access Control

Mean Rank ~le.38  21.77 15.06 22.73

z value (p) '. -1.475 (.139) ~2.101 (.036)
Upkeep Parking Lot

Mean Rank o 17.12 21 .43 .. 16.09 22.26

z value (p) ‘ . -1.189 {.234) -=1.704 (.088)
Litter Levels

Mean Rank y . 16.73 '23.31 16.77 23.25

z value (p) -1.804 (.071) -1.775 (.076)
Liquor Outlet 1/4 mile

Mean Raﬁk 22.64 13.46 22.22 14.27

z value (p) -2.416 (.016) -2.094 (.036)
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background checks then managers who did not attend the
training.

With only 9 of the 31 managers having attended Crime
Free Multi-housing training, it is no surprise that
gignificance was not discovered in this study.
Additionally, these trained managers may have had limited
influence over important crime prevention factors such as
the purchasing of perimeter fencing or the location of the
complex near a liquor outlet. They may have had the desire
to take more proactive steps to prevent crime on the
property but were hindered by their ability to do so. Only
two of the nine persons trained in CFMH owned the apartment
complex they managed.

It.was hypothesized.that management polices would be
more predictive of crime and CFS rates than the
environmental attributes. This was not supported in this
study. The overall environmental index was statistically
significant and more predictive of the dependent variables
then the overall management index. Whether this finding
will apply to just this sample is unkﬁown until similar

studies are completed.
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Environmental Features

None of the environmental indices were statistically
related to crimé and CFS rates though most coefficients
were in the direction as theorized. The explanation that
non-significant factors "washed out" the effect of a few
significant ones in the index was tested and found to be
the case. Of the 42 factors that made up the 5
environmental indices, five factors were found
significantly related to crime and CFS rates. These were
pedestrian access, vehicle access, parking lot upkeep,
litter levels, and close proximity to liquor outlets.

Unabridged access to apartment complex interiors by
pedestrians and vehicle access to on-site parking lots were
significantly related to higher crime rates in this study.
These finding were supported by theory that explain reduced
crime opportunity through reduced target access (Clarke &
Cornish, 1985; Cornish & Clark, 1986; Crowe, 2000).

Parking lot upkeep and observed litter and garbage
levels at apartment complexes were also found related to
both dependent variables. These two factors are related in
that their relationship with crime is explained in
disorder-maintenance theories (Sampson & Raudenbush, 2001;

Skogan, 1990; Taylor, 1999; Wilson & XKelling, 1982). 1In
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these theories, crime occurrences are gxplained as a
breakdown in social control. Disorder is theorized as
either a catalyst for higher crime rates, or a
manifestation that the breakdown is already occurring and
willllead to higher crime levels. Either way; higher levels
of disorder tend to be found in areas of high crime, as
they were in this study.

Liquor outlets are crime facilitators as:theorized by
Brantingham and Brantingham (1995). The location of
apartment complexes within 1/4 mile of liquor outlets was
significantly related to both higher CFS and criﬁe rates.
This is not surprising iﬁ that there has been much research
supporting this proximity relationship (Block & Block,
1995; Gorman, Speer, & Gruenewald, 2001; Roncek, 1981;
Schweitzer, Kim, & Mackin, 1999).

Limitations

The most important limitation in this study was the
small number of cases in the sample. Analyses was further
frustrated by the need to use less robust nonparametric
tests. The regression analysis may have been especially
impécted by the small size because of the need to bifurcate
the data for logistic regression models. Still, significant

predictors of crime in apartment complexes were uncovered
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and there is little reason to question these findings
absent information to the contrary.

A second limitation concerns the fact that all sample
cases were located within one jurisdiction in southern
California. Generalizability of the findings is
questionable even in jurisdictions with equitable
percentages of families aﬁd individuais-below the poverty
level and renter households in the population. This may be
further amplified by the fact only three complexeslin this
study accepted any form of low-income rent support.

A third limitation concerns the effect of non-response
to the management survey. Management was interviewed at all
22 complexes with on-site management but only 9 of 16
complexes without. Thus the analysis of management policy
was heavily skewed to the larger complexes that had on-site
management. Analysis of management policy and its effect on
crime and CFS rates were further hampered by the cross-
sectional design of this study.

This is perhaps the first study to examiﬁe the
relationships between both management policies and
environmental features in apartment complexes and should be
seen as a catalyst for future research, not as providing

any definitive answers.
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Recommendations

The apartment vacancy rate has been steadily rising
over the past decade and is placing severe economic
pressure on the industry (Savage, 1998; U.S. Census Bureau,
2003) . Landlords and managers need information as to which
management policies and security equipment work best to
ensure the safety of their tenants and the community. More
research is needed in understanding the relationship
between management, environmental features, and crime in
apartment complexes to provide these answers. This and
similar studies need to be replicated in cities with
differing demographics and environments. Specifically,
other attempts should be made to define and measure the
unseen drive and policies fhat the best landlords and
managers use for preventing crime in their apartment
complexes. Once it appears some of the answers are known,
directed efforts must be made to ensure the information is
disseminated among the people and organizétions that will

find it most useful.
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APPENDIX A

ENVIRONMENTAL SURVEY INSTRUMENT
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Apartment Environmental Survey

Location code: Date: Surveyor:

Approximate square footage of property: X

Pedestrian Accessibility

Variable Code Comments
Pedestrians have uncontrolled physical
access onto complex *Recode for Indices: Y=0 N=1

Y=1 Gates broken=.5 N=0
Complex has access to public alleyway
Y=1 N=0 *Recode for Indices: Y=0 N=1
“No Trespassing” signs posted at all
pedestrian entrances o

Y=1 mostentrances=.5 few/none=0

Vehicle Accessibility

Vehicles have uncontrolled physical
access onto complex *Recode for Indices: Y=0 N=1
Y=1 Gates broken=.5 N=0
Residents have visibly assigned parking
stalls Y=1 N=0

Visitor parking is in same lot as tenants ' *Recode for Indices: Y=0 N=1
Y=1 N=0

“No Trespassing” signs posted at all
vehicle entrances
Y=1 Most entrances=.5 Few/none=0
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Unit Accessibility

Front doors have deadbolt locks
Y=1 N=0

Peepholes on front door
Y=1 N=0

Surveillability (as designed and presently landscaped) Estimate 0-100%
* include primary windows from adjacent residential properties

Variable

Code

Comments

% of pedestrian entrances into complex
within view of 2 or more primary
windows

% of total walkway area within view of 2
or more primary windows

% of housing unit doors, front & rear,
within view of 2 or more (other) primary
windows

% of ground floor unit windows, front &
rear, within view of 2 or more primary
windows

% of total common use activity area (pool,
laundry room, open areas) within view of
2 or more primary windows

% of vehicle entrances into complexes
| within view of 2 or more primary
windows

% of drive lanes within view of 2 or more
primary windows

% of parking stalls (or garage doors)
within view of 2 or more primary
windows
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Lighting

Well lighted=1 Lighted but many dark areas=.50
Well lighted, but some dark areas=.75 Poorly/not lighted=0

Pedestrian entrances into complex

Walkways in/at complex

Individual housing unit entrances
Common areas (pools, laundry room, etc)
Vehicle entrances

Parking lot: drive lanes

Parking lot: vehicle parking stalls

Disorder & Maintenance (measure on and within 20” of property)

Variable Code Comments

Evidence of litter/garbage overall
Little/None=1 Some=.5 Heavy=0
Evidence of graffiti overall

Little/None=1 Some=.5 Heavy=0
Evidence of alcohol/drug use on grounds
Little/None=1 Some=.5 Heavy=0
General upkeep: structures (paint, repairs)
Good=1 Moderate=.5 Poor=0
General upkeep: landscaping/grounds
Good=1 Moderate=.5 Poor=0
General upkeep: parking lot (surface, stall
markings, etc.)

Good=1 Moderate=.5 Poor=0
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Awareness Space

Complex map at entrances Y=1
N=0

Overall area: (1/4 mile face block both
sides of street):

Residential=1 :
Mixed (other resid. &
comm./industrial)=.5

Commercial=0

Type of property on each side
Residential: single-family=1
Residential: multi-housing=.5
Commercial/industrial=0
Other=specify- i.e. freeway, RR track,
etc.)

7]

= oW

Busiest type street with complex access:

Freeway on-ramp within % mile Y=0
N=1

High school or middle school within %4
mile Y=0 N=1

Bar, liquor, or convenience stores within
YVamile Y=0 N=1

Fast food rest. within Yamile Y=0 N=1

Shopping center within ¥ mile Y=0 N=1
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APPENDIX B

MANAGEMENT SURVEY INSTRUMENT
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Apartment Management Survey

Location code: Date: Surveyor:

Interviewed is:  Manager Owner  Other:

Variable Code Comments

Total number of rental units

Estimated % of units occupied over the past 2
years

Current lowest rent per month: one bedroom
Current estimated % of 12-24 year olds
Current estimated % of tenants >60 yrs

# units rented under Section 8 or other
programs to assist low-income renters?
On-site manager

24 hr=1 Less then 24 hr manager=.50
Tenant w/some mgr duties=.25 None=0
Number of full-time employees at this complex
(note: 2 half-timers= 1 full time)

Applicant Screening

Variable Code Comments

Are credit checks performed on prospective
tenants? Always=1 Usually=.5 Never/rarely=0
Are prior eviction checks performed on
prospective tenants?

Always=1 Usually=.5 Never/rarely=0

Are criminal history checks performed on
prospective tenants?

Always=1 Usually=.5 Never/rarely=0

Do you require at least two pieces of
identification, one a government photo ID, from
prospective tenants?

Always=1 Usually=.5 Never/rarely=0

Do identification requirements pertain to all
prospective tenants living in the apartment over
the age of 187

Always=1 Usually=.5 Never/rarely=0

Do you contact prior landlords?

Always=1 Usually=.5 Never/rarely=0
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Would you disqualify prospective tenants who
falsify their applications?
Always=1 Usually=.5 Never/rarely=0

Eviction Process

Do you have wording in your rental contract
explaining that tenants may be evicted for drug
sales, criminal acts, or disturbance violations on
the property? Y=1 N=0

Would you evict a tenant who sales drugs,
commits crime on the property, or continually
disturbs other tenants?

Always=1 Usually=.5 Never/rarely=0

Visitor Policy

VYariable

Code

Comments

Do you have a visitor policy written into the
rental contract that limits the time visitors may
stay with tenants? Y=1 N=0

Do you have a visitor policy written into the
rental contract that states that tenants are
responsible for visitor’s behavior?

Y=1 N=0

Would you evict a tenant who repeatedly allows
visitors to stopover that commit crime on the
property or disturb other tenants?

Always=1 Usually=.5 Never/rarely=0

Do you have a policy for dealing with
trespassers? Y=1 N=0
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Management Crime Prevention Philosophy

Variable Code Comments

Have you attended a crime free multi-housing,
or similar, landlord training class in the past 3
years? Y=1 N=0

Problem Management Philosophy (3
questions):

If a tenant complained to you about a loud
stereo in an apartment that you know to be a
continual problem, which would you more
likely do? Advise them to call the police (0), .
call the police yourself (.5), or contact the
problem tenants and advise them to lower the
stereo (1). (total #)

If a teenager, unknown to you, is sitting alone
on the common grass area in your complex
during a school day, which would you more
likely do? Ignore him since he is not causing
any problems (0), watch to see what he does
(.5), or contact him and ask his business for
being there (1). (total #)

If a string of vehicle break-ins has been
occurring in your complex, which would you
more likely do? Ensure that tenants are
reporting them to the police (0), check your
lighting and other security related equipment
(.5), call a meeting or send a flier to tenants
warning them of the problem and advising them
to report all suspicious characters (1). (total #)

Estimate the amount of responsibility (100% P=
total) each of the following has for preventing
crime in the complex. ' M=
-| Police=? Management =? Tenants =?

Variable ~ Code Comments

Do unit sliding glass doors have extra security
locks or hardware installed?

Y=1 Tenants provided with them=.5 N=0

Do ground-level windows have extra security
locks or hardware installed?

Y=1 Tenants provided with them=.5 N=0
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