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.ABSTRACT

Thié study proposed to détetmine if there are
different persqnality‘ﬁréits between police-officers, DCS
intake and carrier workgrs, It was.pfoposéd that
differeﬁces may indicate that investigétions‘done by DCS
" be delegated as a'law_enforcemenﬁ4fuhction whereas family
preservation services be thé responsibility of DCS. |
Personality'differenéés were éxaminedfthrough the use of a
personality survey. A chi-square analysis was performed on
' datavcbilectedf Results indicated tha;-there were some
simiiérities ahd differencés between the three groups.
HoWeVer,Athere was not sufficient evidéncé to fully -

support the hypothesis.

iii



ACKNOWLEDGMENTS

I would 1iké to thank my iesearch Advisor, Rosemary
McCaslin, Ph.D., A.C.8.W., for her assistance in
completing this project. I would also like to extend my
appreciation to the Saﬁ Befnardino county Sheriff’s
department and depaftment of children’s services for
allowing me to recruit their employees for this project. I
would Also like to thank Various faculty and school staff
‘for all their help with this project. Finally, I would
"like to thank the.members of my cohort that assisted me
and wéreipatient with me during this process, specifically
Natalie Morrison and Leslie Valencia, who both made this

project more significant.

iv



DEDICATION
I would like to dedicate this effort to my mother,
Barbara, who gave me iife, to Ryan, who gave me reason and
purpose, to Valorie, who has given me a future, to Jimmy
who has given me understanding and to God, who has always

been there for me.



TABLE OF CONTENTS

ABSTRACT -+ v v v e veeeeeeeeeaeseeeeeeeeeeeeeeaaaaaaaa iii

ACKNOWLEDGMENTS ......... et et eesasecectaesaataceecaeasas iv

LIST OF FIGURES ... ..t veteeeeccccocacucsoacsossnassscssse vii
CHAPTER ONE: INTRODUCTION

Purpbse Oof the Study ... vii ittt ittt iiennns 1

' Agency Background . .....eeeecitiiiiieenaeaaeaaenn, 4
Significance of the Project for Social Work ...... 8

CHAPTER TWO: LITERATURE REVIEW

5 3o e Vo 15 To-k e Ko « NN 11
Personality and Work Duties ..........cciiiiinnnn. 11
Persdnality Theory ......... e, 13
Personality as Cafeer INFLUCNCE & e v eviee e, 15
sﬁmmary ...... [ 17

InEroduCEion « v ittt eteteteeeaenonsnnnncennnens 19
Study DESIgM v vt ivvintereeroeseeecnsensonsaonsnnnns 19
Sémpling ......................................... 24
Data}Colledtion_and-Instrumenté .................. 25
Procedures .......ceeeeee. S R R R R R 28
Proteétion_of Humén Subjects ....... ;.' ............ 29
Data Anal?sis;..f ........ e s [T ... 30
Summary...; ................... e 30

CHAPTER FOUR: RESULTS

gIntroduction...; ....... e e et et eceaea e e .. 32



CHAPTER FIVE: DISCUSSION

_Intfoduction..2.,....}.;,.;;.;; ...... f;..f,l ...... 42
DiScusSion .....cevevenann PPN e 43
Limitations .............. PP ¥

Recommendations for Social Work Practice,

"Policy and ResearCh .........c.cciiieiininiennnannns 47
‘épnclusions ’ﬂ‘;:"':"'"';"?";J";". ..... e 48
APPENDIX A: QUESTIONNAIRE . ............ ... 50
APPENDIX B: INFORMED CONSENT .. ....ceelveeennueeannnnnn 58
 APPENDIX C: DEBRIEFING STATEMENT .- . . ... e 62
APPENDIX D: DEMOGRAPHICS.....,..........;a ...... DU 64
APPENDIX E: APPROVAL LETTER FROM THE DEPARTMENT OF

CHILDREN’S SERVICES .+ vvvvneeernnneennnnennn 66

APPENDIX F: APPROVAL LETTER FROM THE SHERIFF'S |
DEPARTMENT ........ e ee sttt e 68
APPENDIX G: TABLES ............ i, e 70

REFERENCES .. ... e et et e e 79

vi



Figure
Figure
Figufe
Figure
- Figure
Figure

Figure

Figure

LIST OF FIGURES

Extroverted/Introverted Per.Title e 34
Sensory/Intuitive Per Title ...... et ee e 35
Thinking/Feeling Per Title ......ccvveenunann 36
Judging/Perceiving Per Title .;..; ........... 37
Extroverted/Introverted Per Gender .......... 38
Sensory/Intuitive Per’Gender ................ 39
Thinking/Feeling Per GENAeT « v e e teee e, 40

Thinking/Feeling Per Years on TOD eeeeinnnnn. 41

- vii



CHAPTER ONE

INTRODUCTION

The Department of Children’s Services (DCS) is known
for its ability to provide protection and rehabilitation
for children and their families where neglect and/or abuse
is prevalent. In fact, the mission statement for DCS in
San Bernardino County states:

The'missioh'of Children’s Services is to protect
endangered children, preserve and strengthen
their families, and develop alternative family
settings. Services, as mandated by law and
regulation, will be provided in the least
intrusive manner with a family centered focus.
This mission is accomplished in collaboration
with the family, a wide variety of public and
private agencies, and members of the community.
(Dcs, 2002, § 1)

' Purpose of the Study

The purpose of the current study was to determine if
there are different personality types needed for Social
‘_Services Practitioner intake and Social Services
Practitioner carrier workers who'are employed by DCS in
the County of San Bernardino. It was hypothesized that
Social Services Practitioner intake workers have a
teﬁdency to possess personalityvtraits more similar to a
law'enfordémént'influenCe as-compared to that of a Social

Services Practitioner carrier worker who are less similar



to lawgenforcement;.Any,data;that.indicated'theihypothesis'
was correct Suggested that'the responsibility to
1nvestlgate allegatlons of abuse and neglect go. to 5001a1
1workers malntalned and superv1sed at local law enforcement
agenc;es_rather then their current locatlons, 1n.local DCS
1offices.' | |

Another area of examlnatlon was-the 11terature
‘regardlng the theory that attltude 1ntent10nally affected
-attempts to change behav1or Ultlmately, 1t was, the
concern of DCS to have as, many parents succeed thelr
'1nd1v1dual serv1ce plans as p0351b1e However, if the
attltudes:of parents werevnegatlvelyyaffected because they
werefworkinngith an agency that.provided initial\servicesv
by'a worker working adlaw'enforcement.model and then l
anotherhthat used a,social work model,‘the ensuing H
confusion couldleffect success fOr the client; IfAit wast,'
;shown that an SSP 1ntake worker followed a. law. enforcement
imodel of practlce 1n 1nvestlgated allegatlons of Chlld
abuse and neglect then perhaps 1f they had a law .
_enforcement agency conduct the 1nvestlgat10ns wh11e DCS
'.a331sted the fam11y in correctlng the- famrly c1rcumstances
the fac111tat1on of a greater response from the famlly '

would result.,_“g



' TO'better'understand:a ciient!s:interactionlwith DCS,
yitvwas'fmportant to gather data‘on how Dcs clients felt
about the agency, itself. vAfter-an extensive research
search no llterature was found in this area. However,
'furtherfsearchlng was exhausted to assure that none exist;
LIf data were. found 1n regards to cllent s feelings :
,regardlng DCS serv1ces and functlons, this 1nformat10n
would have prov1ded addltlonal 1ns1ght to th1s inquiry.
»,Though most of,the 11terature_ava11ab1e regardlng
.personalityftests'and agency employees.revolved around the
..personality‘traits of iaw‘enforcement-officers, it-wasr
further researched if it was more appropriate'to'survey
both bCS soCial'morkers'and‘law_enforcement:officers in
-the County of San Bernardino. fo'COmpare4the personality
traits of DCS sociallworkers in the County of San
ﬁernardlno to law enforcement officers in different areas
may negatlvely effect rellab111ty Due to the unlque
. aspects of San Bernardlno County and the fact that many
'tlmes both SSPAlntake workers and local pollce officers
'have,workedftogether)on the-same caSe wlth‘the same
client,:dt mas perceiyahielthat both;subjects have similar.:

experiences that were unique to the area .in question.



ngency Backgronnd

In.the‘Conntyhof San Bernardino,“the largest countyl
in‘the United States, the protection of children is |
prov1ded by DCS employees, spec1f1cally soc1al workers who
'go into the field regularly and malntaln a caseload of .
such cases. These soc1al workers are categorlzed in two -
5d1fferent pos1t10n levels, with each pos1tlon having two
dlfferent types of ass1gnments. Th1s allows for four
_d1fferent types of Job respon51b111t1es |

‘The flrst pos1t10n level at DCS 1s a Social Worker II
-(SW II) There are two types .of SW II’'s, the ﬁlntake.’
*worker" and the'“carrier norker.” ‘The intake:WOrker
1nvestlgates referrals recelved from the child abuse'
hotline regardlnglallegat;ons of general neglect‘of
children.?snch allegatiOns,Would include lack of
éppropriate'utilltles or food,'lice infestations, lack of
. household cleanliness,'etc.

The~SW:ITlcarrier.norkerﬂmaintains'a caseload L.ﬁ
;con31st1ng.of a varlety of case types The f1rst type :
'1nvolve cases 1n wh1ch a referral forrgeneral neglect had
-heen.recelyed and assessed_hy the SW_II ;ntake worker,who
_‘_deternined?that afanilyneededFamily/Maintenance‘.j

‘Voluntary (FMV) serv1ces. These serv1ces are prov1ded in -

“order to ass1st the famlly to create a more approprlate



environment in the home,.The seéond type of case involves
cases in which the parents ofva child were ordered by the
Juveniie.Couft of San Bernardino County to domplete either
a Faﬁily MainﬁenancekaM) or Family Reunification (FR)
 se£vice plan. The parents'subseqdenfly failed to cbmplete
the Court-prdered plan_#ié thg services provided by DCS
and Ehe Juvenilé Court ordéred thé termination.of the
' service plén;.
| In some instances, the‘Juvénile Court orders that a
'barent is not to receive Famiiy Reunification services
frbm.DCS. In éiﬁhér type of case, the.chiid of these
4 parents-éonfinues in thevcare of the.Juvenile Court under
a Permanent Placement”(PP)'plan, with services to be
piovided by DCS. The long-term plan for the child will be
either under a pian of Long-Term Fostef Care (LTFC), Legal
Guardianship, or Adoption. A
: The Soéial_Worker IT ié'ﬁéﬁ_résponsibié for‘removiﬁg
i :a Child"ffom théir hoﬁe, fiiiﬁg-azpetitién_with‘the
ﬁufenile”Court; broviding Family'Maintenéhcé or‘Faﬁily
Rgunificatian sérQiCeé'fo the parént'to'assisf them in
.;r@uﬁifying‘ﬁith éheir ghild, bf safelyfmaintaining the
© child iﬁ thé'parént§1 home. For the aim of:the_present'
,Stﬁdy, SW II;S Wéfé'noé COnéideréd fbrltést‘squeCts due

" to their lack of involvement in thé‘aboﬁe depicted duties.



The group of DCS social ﬁérke?g’that were examined in
the present study qonsisted oflthe'seCOnd position 1éve1
ét DCS. This involved a type of social,wofker known as the
chial Servicés_Practifioner,(SS?): Like the SW 17T, thefe
rare tw§ pres of 8sp, the “intake worker” and the “carrier
worker;" Mu¢h 1ike'their_counterpért,{the sSSP intake |
worker investigateé referrals receivéd by the childlabﬁse
ahotline.-HOWévgr, the allégétion'typé‘investigatéd by
SSP’'s deal with'é higher degreg-oﬁ severity'regarding.

. negiect, és well as physical and sexual abuse. The
-reasoning behind the difference in job responsibilities(
between the SW II and the Soéia1 Serviées Practitioner is
thét, geherally, avSocial Serﬁices'Practi;ioner will ‘have
a Master's‘degrée in'socia; work and is expected to have
learned'the informétion and tecﬁniques required in order
to'éssess'a child’s safety in the home regarding the above
‘described allégations; An SSP.is responsible to assess the
.appropfiatenessﬂof rémoﬁipg a child frdm»the.pareptél o
hbme, whereas axSW II;é§séséé$Jﬁe¢d for general assiéﬁancé
from DCS. 0

A sdcial‘séfvicés‘Pracﬁitibﬁef car;iér worker
méiﬁtéins a'éaséload ¢§néis£iﬁg prihérililof ¢ases.in
'&ﬁich a parent haé-beeh:ordéred'bylthé-Juvenilé_Céurt'to

participate in Family Reunification or Family Maintenance



services. It is the carrier worker’s (SSP) responsibility
to work with the families in'these Cases. Efforts are made
to make the approprlate changes necessary so the Chlld is
safely returned home or malntalned in the home The SSP

as well reports parent's level of success or failure to
the Juvenlle Court. |

In order to assist famllles w1th the changes
necessary_for ‘the return of-a_chlld, the SSP refers the
family‘to commnnity'serViCes,‘assesses the home
environment on a monthly ba51s, and a1ds families in
: e11m1nat1ng the risk factors that were present when DCS
1ntervent1on became necessary.

The SSP also reports to the Juvenile'Court on the
progress.the family has made 1in the allotted time. It has
been obserwed by the.author that the_Juvenile Court
requires a statns report from the SSP assigned to the
family at 1east every.sik monthsprhis-is_donerin written
A:form, addressing'the progress the parents have made in
Aaccomplishingnthe objectives ofAthe'case plan,.the'current
family sitnationvat:homeland‘infthe’commnnity,uand the
,'approprlateness of the vrs1tatlons between the parents and

thegchlld, if appllcable.;



Significance of the Project
for Social Work

'Pelton (1991) suggested that a conflict dynamic
between cllent and worker is set up from the beglnnlng of
a case due to DCS's dual role of 1nvest1gat1ng famllles
,for alleged wrongdolng, Wthh may result in the removal of
'thldren from the parental ‘home, and the respons1b111ty'
for providing-preventive‘and supportive services to help
and preserve families.;Pelton continues by exblaining that
it is in this.negative context that DCS is attempting to‘
develop trust and to help.'This,:no doubt, could
‘understandably contribute to a‘parent's‘resistance and
hostile responses.AThis'author haslobserved that when a
worker enoounters such responses, the worker may be more
likely to perceive this as further evidence of parental
unfitness. |

The concern of the author was in regards to DCS
.hawlng the respons1b111ty of 1nvestlgat1ng abuse and then

hav1ng to prov1de serv1ces to these same famllles, cau51ng

o poss1b1e blased perceptlons held by parents toward DCS It

is understandable that it would be d1ff1cu1t for a parent
to work successfully w1th an agency that was also
respon51ble'for remov1ng a chlld from thelr,home. One can

presume that such an action would cause a parent to



»distrust:and'hold resentment toward»ﬁcsrand have
'addltlonal difficulty of cooperatlng with DCS through the
means of a serv1ce plan.

ThlS should ‘be an issue of concern to DCS parents,
chlldren and State and Federal governments that prov1de
fundlng for DCS serv1ces. It is the attltude of all- these
‘entltlesltoward this s1tuat1on.that 1nf1uence success or
_faiddre'of the parents attempting toireunify‘with and keep
their'children.”it is)the_objective:of DCS, as described
in their Mission Statement,_to strengthen families in the
least intrusive manner with the collaboration of the
Afamiiy. The author ohserved that hoth children and parents
disagree on many 1eveisVWith DCs on what actions are
necessary to accommodate‘the‘objectives of DCS. The State
and Federai governments proﬁide funding for‘DCS programs
with thelexpectations-of positive results.‘With the
-confllctlng perceptlons of DCS and fam111es as descrlbed
above, 1t was dlfflcult to comprehend how successful DCS
1ntervent10n 1s in regards-to chlldren returnlng home and
“remalnlng home. | | |
When‘shown, via soc1a1 workerlattltudes toward
'-varlous aspects of a standard 1ntake caseload (parents,
_chlldren, Juvenlle justlce system, DCS purpose and

'-practlces) that Soc1a1 Serv1ces Practltloner 1ntake



workers had a téndency toward a law enforcement model of
practice rather than a social work model of practice,
berhaps the initial investigations of a‘child abuse
.referral would best be suited to the reaim of local and

county law_eﬁfdrcement agencies rather than DCS.

10



CHAPTER TWO

LITERATURE REVIEW

Introduction

This research assumed that people have particular
pereonality traits that guide them to specific job roles.
Many studies have indicated that there are measurable
differences in personality befween‘professionals in the
~ same profession having different roles and that
-personality.differences remain constant over time. To this
end, research was inveetigated that would indicate
| personality differences in eocial workers compared to the
personality treits of law enforcement officers in the
hopes that oate would exist that supported the stated

hypothesis of the present study.

Personality and Work Duties

The research found no data indicating personality
=differences among sociei worker in different job
'responsibilitieei~Most of theglitereture:found discussed
the personality traite'of'lew‘enforcement officers.
rfﬁergreve (1985) found in‘nnmerous studies'that_fhe
ZIMinnesote_Multiphasic PerSOnality Inventory (MMPI’, and
icthe California Personelity'Inventory (CéI) had consistent

AfindinQSEWhenfcomparing'job suitability'and test scales

11 o



(Azen,‘Snibbe, & Montgomery, 1973; Bartol, 1982;‘Gottleib
:& Baker, 1974 Hogan, 1971; Hogan &vKurtines, 1975; Inwald
& Shusman, 1984; Mills & Bohannon, 1980)

‘ One study found that there exist dlfferent
personality types between two sets of law enforcement
offlcers. traffic offlcers and deputy sheriffs (Hargrave,
'Hlatt & Gaffney, 1986) The study concluded that deputles,
needed to be extremely soc1ab1e, outg01ng, and gregarious
in order to be. effectlve, whereas traffic offlcers tended
to wreflect more of a capacfty’for typicalirewarding
socfal'relations".(p.'253). Hargrave, Hiatt and Gaffney
(1986) suggest that‘though duties performed by law
enforcement‘officers can differifrom'one agency to
another, officers mith similar personalities wouid choose
similar duties. The present study examined if this applies
to;social workers, especially DCS social workers who are
consideredﬂmemherslof the law enforcement community.

| Increasingly difficultfto define was:uwhatvmakes up a
“pollce personallty°" Hargrave Hlatt and Gaffney (1986)
.descrlbe the pollce personallty as “psychologlcally

: defended energetlc, competltlve, domlnant 1ndependent
'."achlevement orlented spontaneous, flex1b1e, and soc1a11y
| m‘ascendant""(p. 254) They further state that 1aw

-enfOrcement~offieers,are “well—adJuSted 1nd1v1dua1s who

12



Suhscribe to a rather traditionai work ethic and show
leadership potential” (p.‘254f1 It is important for a
) Sooial Services'Practitioner intake worker‘to share these
"same ‘qualities in order to be effectlve

Many of the respons1b111t1es of law enforcement
officers and‘Soc1al Service Pract1t10ner°1ntake workers
were:quite similar. Both roles require workers_to.have
"many of the personality traitsﬂdeSCribed above.in order to
maintain a-Safe.environment in which.an:investigation of
crimes can be performed; Law enforcement officers and DCS
intake workers alike file'allegations against adults with
a Court} Both positions require a significant amount of
dominant and independence personality traits to be |

effective on the job.

PersQnality Theory
According to Zaleski, Efsenck and Eysenck (1995), -
”Eysenck’s theory of. personallty allows for an assumptlon
that constltutlonal tralts make people take dlfferent
stances towards others ThlS may 1nd1cate that if there is
a dlfference 1n the personallty traits of 1ntake and
;carrler workers, thls.dlfference may-be d1sp1ayed~to.the
Acllent and thus the c11ent s perceptlon of DCS and the

carrler worker may be heav1ly 1nf1uenced by the client's

13



initial interactions with the intake worker. This could
possibly effect overall success of the client.

For instance, the initial contact a client has with a
DCS social workér is with a Social Services Practitioner
intake worker whose purpoée is to investigate allegations
of abuse or neglect. Should the allegations found true and
‘the child removed from the parents, generally there is
conflict between the parents and DCS. It is perceivable
that these feelings of conflict cén trénsfer from this
initial coﬁtact with the intake worker to the carrier
worker. The continued conflicting pe;ception of the client
may haﬁe é negativé effect on the client’s willingness to
cooperate with the SSP‘carrier worker.

In consideration of the above, it was important to
consider if a-Social Services Practitioner intake worker'’s
personality rémains constant over time. According to
Schaubroeck, Ganster, and Kemmerrer (1996), per the
Dispdsitionai‘Approach;'individuals pdsSeé predisposing
pérsonality traitsfthét endure»oﬁer time. Thesé saﬁe
"traits will influence how an individﬁal responds to their
_'environment, eﬁen if Ehe situafion in the eﬁvironment'
changes. Thﬁs[ Schaubroeck, Ganster,.and Kemmerrer
:tﬁeOrized.that aﬁ individuélé-“positive or negaﬁive

evaluation of the environment often remains stable, even

.14



,.when the"iob situation changes; (p. 191). This notsonly
iﬁdicates thatdan individual has a particular personality
orior ro perticipating in a particular job, but that this
personality remains constant even if the worker changes
ljob responsibilities 'Tﬁus‘it was important that when the
4present study showed any differences in personality, it
‘wes due to the worker s 1nd1v1dua1 personality and not on

‘the role of the worker effected the worker’s personality.

Personalityﬁes'Career Influence

Accordlng to Schnelder, Gunnarson, and Wheeler

'_(1992), personallty may 1nf1uence an individual’s ch01ce

of work, and if there is a positive fit, the env;ronment
in which that individuai works reinforces the individual’s
| personality. This‘may indicate that when a DCS employment
.cahdidate seeks a Social Services Practitionmer intake‘
worker position rather thah a carrier poSition due to a
hlgh probablllty of goodness of f1t and they are correct
'rthe job p051tlon is . found to be a pos1t1ve relnforcer of
the worker s own personalltf tralts. It'was observed by |
-jthe auchor thet a.Soc1a1_Seerces Prectltloner has a
jpreference:for either'iﬁteke or'cerrier work.

Lewis (1947) proposed that occupatlonal 1nterests ‘and

persona11ty tendenc1es are 1nterre1ated 1f a person is

= :1‘5



interested in theiﬁype 6fAQerk in which they are involved -
iﬁ. This would also iﬁdicate that personality and
eccupationel interest afeMinterrelated Qhen the individual
énjoys their job. |
Drisko (1593)'pxoposed that “since job/satisfaction

vis,'in part, determinea~bysthe fit between the worker’s.
}persenelity tﬁei§s and the demands of their-work‘roles, it
- is reaspneble to assume that soeial workers seeklroles
which ere mostAcempatible Qith their personality'traitsﬁ
(p{’147). Drisko further noted that studies have been done
-that indicatedlthat wofkers frem similer professions with
different roles and'deties poséessed‘different personality
} tfaits.-This'would support the author’s suggestion that
there should be personality differences between DCS intake
and cerriér workers.

In addiﬁien, Adlam (1952), proposed that once a
pereon.is in a ceitain’role, in this instaﬁce, the role of
'a Social Setviees:Pteéti;ioner‘iﬁtake WOrker; that worker
'will eomply'with»the iﬁteracﬁiqnal‘rules that epplf for a
ciientqurker reletionéhip,"Ihe~intake worker Qil;
intefadteﬁith a-ciient inﬁe eimilar manner to’elient
-ipteraefiens»pfeetieed'inlFhe-paet._This interaction may |
-be“different thaﬁ thefeiient—wofker'interaetion_that is

established for the Social SerViCes Practitioner carrier

‘16



-worker. The client—carrier worker relationship is less of
an investigatory type‘and more of a»nurturing or helping
_type. | |
This paper hypothesiied that Social Services

. Practitioner intake‘workers,employed'by DCS of the éounty
of’San Bernardino have a tendency to base their work
ualues and subsequent 1nvestlgatlons on a law enforcement
practice model more than on a soc1a1 work practlce model.
The three research hypothes1s for thlS study were: 1)
hSoc1al Serv1ces Practltloner ;ntake workers personallt?
7traits were more;cloself correlated to the personality
-traits of law enforcement officersvthan Social Services
"Practitioner carrier workers)_é) Social Service
r'Practitioners intake workers‘and carrier'workers.had_-
4different personality'traits, and 3) Social Services
‘>Pract1tloner carrier workers and law enforcement officers

had dlfferent personallty tralts.

Summary
The author suggested that personallty affects the
- outcome of a person s perceptlon of thelr env1ronment and
;thelr role in that env1ronment For the DCS understanding
;thlS dynamlc 1s fundamental to the approprlate dellvery of

f‘serv1ces to the c11ent It is essent1a1 that the Soc1a1
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Services Practitioner understand their own personality
traits before they can understand where the client is
coming from, both environmentally and perceptually.

In addition, it is important for DCS of San
Bernardino County to understand that there may be
differences in the responsibilities workers are expected
-to perfbrm. Equéllyvimportant was how these
responsibilities effected client success/failure outcome

and if there was role conflict within DCS.
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CHAPTER THREE

METHODS

Introduction

This study proposed to examine the differences in
personality traits betweén three groups: “Intake” and
“Carrier” Social Services Practitioners employed by the
bepartment of Children’s Services of San Bernardino County
-and law enforcement officers.from local and county law
enforcement agencies. The stﬁdy examined if the intake
social worker has personality traits that were similar to
the cafrier social worker or thé.law enforéement officer.
Personality traits evaluated were
Extroversion/Introversion, Sensing/Intuitibn;
Thinking/Feeling, and Judging/Peréeiving. The research
study only pertained to San Bernardino County DCS workers

and law enforcement officers.

Study Desigh?

It was considered to also survey DCS clients on their
feelings regarding DCS’intaké Qorkers versus carrier
Qorkers and how theif contact’with these workers would
- have been differenﬁ. However, after éXémining the
. poténtial-variables for validity, réliability and bias, it

‘was thought that DCS clients may answer questions to
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ihproVe their indiyidual success retes with their cases -
managed by DCS;

In order to obtain information on social worker
values, bieses;'end work practices, it was be best to
surveyAsocial workers empioyed by DCS. Due to time
constraihtsfand accessibility of DCS social workers, a
survey was the most eff1c1ent process of collectlng data.-
‘Though va11d1ty was thought to be too difficult to
maintain due to'the use of a questlonnalre which may
‘result‘in'test'subjects oonfusihg uhet their actual
perceptioh is compared to they feel their perception
should be,rit was believedvthat through the use of one of
several tested‘perSOnality inventories, subjects would be
able to'perceive their own values, biases and practices
with. some eccuracy.'

The research design best suited for‘the present study
con51sted of quantltatlve, Multlgroup Posttest Only
‘:Des1gn, in whlch a ‘cross sectlonal sample was surveyed
(Grinnell,-zool); Ih addrt;on to_the personallty 1nventory
:test .a demographic suryey.was distributed.

The personallty 1nventory test used in the present
study was - the Kelrsey Temperament Sorter (Keirsey, 1998)
“Though other personallty 1nventory tests were considered,

isuch as the Myers Brlggs Type Indlcator (MBTI) and the
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CaliforniayPersonality inyentory-(CPi),(Hargrave,v1985;
' Hargrave and‘Hiatt,:1987),-these;teSte'were considered too
1engthy, and thus‘iess)desirable for‘participants to
‘complete. TheeKeirsey Temperament Sorter measures tne
personality‘traits of Extroversion/Introversion,
Senéing/Intuitibn, Thinking/Feeling, and -
-Judglng/Perce1v1ng (Kelrsey, 1998) For the purpose of
the current study, the Kelrsey'Temperament Sorter.measured
aillfour4sub-sca1es mentioned above.A
. Keirsey (1998) basis theee four_subfécales on
'peychological.“archetypes” first introduced by CarllJung.
Accordlng to Kelrsey, Jung wrote that people have a
multltude of 1nst1ncts, called “archetypes,” that drlve
them from within, and that one instinct is more important
than‘another. It,is a:person(s natural tendency to be
inclined to pick between these two personaiity typesr For
example, people'tend'tovbe either extroverted or
1ntroverted w1th a preference for what Jung called the
“four bas1c psychologlcal functlons"-l“thlnklng,"
r“feellng," “sensatlon," and “intuition.” U31ng these
,:“types " a personallty type can be deducted for an
1nd1v1dua1 ' |

. In the Kelrsey Temperament Sorter, subjects are

;requlred to complete a 70 questlon survey 1n wh1ch one of
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'tmo possible answers-is selected, either‘an “a” or a “b.”
Based on the selectlons, the “a">and “"b” answers are
totaled for each category Extroverted (E), Introverted
'(I), Sensory (S), Intultlve (N) , Thinking (T), Feellng
(F), 'Judging (J), and Perce1v1ng (P) For each category,
there were three possible selectlons For example,: for-the
Extroverted/Introverted category, a subject scored elther
, an (E), (), or (X) The score for (X) signified that the
subject scored the same number of the letters “a” ‘and “b”,
1nd1cat1ng a preference for both (E) and (I). However,
Kelrsey (1998)‘had‘recommended that subjects who scored an
(X) read‘the description-of both categories_and pick the .
.mostvpreferred category. For the purpose of this study,
subjects who scored an (X) in a particular category were
averaged to the rest of thevgroup'in Which they.belonged.
| Once each score is tallied a four—letter score was
»a551gned to each subject descrlblng that subject'
‘personallty type There were a poss1ble 16 poss1ble
personallty types available for-each sub]ect (ESTJ INFP,
ESFJ etc) . For each personallty de51gnat10n, Ke1rsey
fa851gned a personallty type lee the four letter
_de51gnat10ns, there are an equal number of personallty

labels and descrlptlons ass1gned. For.example, the



designation\“ESfJ" is laheled “Supervisor,” and is

, descrlbed in detall by Kelrsey (1998)

| The dependent variables included in the present study
were soc1a1 worker and law enforcement officer values,
hiases; and'practices.-It was important.to study.these
values and biases due to the effects these variables had
onISOCial work practice.

The_independent variables included were the Qeneral
demograohics age, gender, ethniclty, length of time at
current employment‘and current position, preference on
‘ duties, full or part;time status, and marital status.

_ .FeaSibillty allowed»for examination of the employees
of law enforcement agencies in the County of San
Bernardino when compared wlth the personality types of SSP
intake workers. The same study that was given to the DCS‘
employees was alsoljiven to those subjects at local law
'enforcement agenc1es |

| The present study was conducted through the use of
Survey reSearch. Itjwas more convenient for social workers
_‘and law enforcement offlcers to complete the survey on
"thelr own t1me due to the t1me constralnts each had in
‘rregards to the1r employment The questlonnalres were |

”completed'ln a conf;dentlallmanner._'



LIt was hypothesized.that'Social Sérﬁices Practitioner
intake‘WOrkers émployed by»DCS'of the County of San
Bernardino had a tendency to base theif ﬁork values and
éubsequent inveStigatiéns on allaw enforéement:practice'
model instead of a social work practice model based on

Keirsey’s personality types.

Sampliné
:Aé'the preSeﬁ£ study éonsisted 6f'Socia1 Services
Practitioners and iaw éﬁfdfcement officers in San
Bernafdind Coﬁnty; a<convéniénce sampling was used. This
“allowed for eaéier access to the parﬁicipants in ordér to
alléviate problems in data collection.’

There were apérbximately 222 Social Services
Practitioners and 200 iaw'enforcement offiéers in San
Bernardino County that-ﬁere available for the present
study. The Social Services Practitioners were located}in
differéht offiées thrpﬁghouﬁ San Bernardino County. The
_law_enforbeméﬁt?éffiéeis wh§ were -asked to participate in
thié gurﬁey were'locaﬁéaAinfdifferént oﬁfices thfoughout
the County of San Bernardino. |

‘Intake Social: Services Practitioners who had field
ﬁéxperiénEé withithé?réﬁoVai of .a child from the parental’

home and who were empidYed»by‘DCS of San:Bernardino County
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were included in the present study. Carrier Social
Services Practitioners who carried Family Maintenance and
Family Reunification cases for at least the bast'BO déys
and who were employed by DCS of San Bernardino County were
included in the present study. Law enforcement officers
who had field experience for the past six months and who
Wefé 1ocaﬁed in San Bernardino County were included in the

present study.

Data Collection and'Inétruments

‘There were many questions in regards to the study
that needed to be resolved prior to the onset of data
collection. The main issuelwas to decide on the most
appropriate personality measure that accurately provided
results, either pgsitive or negative, on the topic in
question. Though the MMPI, MBTI, and CPI have been proven
to be reliabie methods of testing personality traits
consistently (Hargrave,_1985; Hargrave and Hiatt, 1987),
these éﬁestioﬁnéiresAweré quite lengthy. The Keirsey'
-Temperament'Sorter was a much shorter survey, but its
reliability was not”testéd as much as the ébpve mentioned
tésts,'and itslreliability compared to ﬁhose test was

significantly less due to its‘condensétion.



The personality inyentory test used for the?present
study was the Kelrsey Temperament Sorter. This was a
forced answer questlonnalre that measured personallty
tralts. The_questlonna;resuwere dlstrlbuted to the various
‘branches of DCS in San Bernardino County and local and
county 1aw enforcement offices throughout San Bernardino
lCounty The questlonnalres were malled to each agency
branch and dlstrlbuted to each worker to-v1a their own
.1nd1v1dua1 mallboxes.-A pre-stamped‘return envelope was
prov1ded 1n order for the completed surveys to be returned
-to the author.

The Kelrsey Temperament Sorter cons1sted of 70
'duestlons relatlng to personallty tra1ts that the
participants answered inya self-report format. ‘This
© inventory was chosen over several other tested inventories
due to its fewer items, thus it,increased the likelihood
of a completed return ratio.

" There were two possihie answers to each question.
ParticipantsIWere required-to'answer:only'oneIresponse,
pThese responses'measured thevfoliowing'personality traits:
»;EXtroversion/Introversionh(E/I) Sen51ng/Intu1tlon (S/N),
Thlnklng/Feellng (T/F), and Judglng/Perce1v1ng (J/P) From
‘these categorles, a four letter score was obtalned such as

K ESTJ INFP ENTP etc Kelrsey (1998) explalned that the
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perSOnality'types: (B), (1), (8); ) , (1), (F), (3) and
(P)‘have-particuiar descriptions-to them. For instance}_
(E) describes an individnal who is expressivevandlhas an
outgoing social attitude,'whereas people with a‘
'designation of (I) tend to be more reserved and have a o
seclusive;SQoial attitude. A'score of (S) signifies a
personality‘consiSting of beiné highly observant of things
. in. the 1mmed1ate env1ronment whereas (N) descrlbes a
personallty that 1s more 1ntrospect1ve or hlghly
1maglnat1ve of_thlngs seen‘w1thlthe mind’s eye. By (T), a
:person is described to be'tougthinded or objeotive and
impersonallwith-others; whiie (F) signifies a person who
is friendly orlsympathetic and personal with others.
Lastly,‘a score of (J). describes an individual that tend"
to make and keep schedules, whereas a score of (P) |
desoribes a person to have'the ability to-lookAfor
;alternatlves, opportunltles, and options.

There were many strengths and weaknesses when using a
self-reporting test. The strengths'lncluded 51mple
' qnestionnaires that werereasy and convenient to complete,
i;a 1arge amount of 1nformatlon was obtalned and the
'questlonnalre was.not t1me consumlng (Rubln & Babble,-
-1997); ihe_weaknesses of suoh a_questlonnalre consisted of

A-laok of researcher availability for questions, some
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participants could not complete the questionnaire, and
issues relevant to the- study could have been overlooked by

the researcher (Rubln & Babbie, 1997)

Procedures

,Questionnaires mere:distributed to the various
‘branches of the Department of Children’s Services and law
<enforcement agencies throughout San-Bernardino County. The
| questlonnalres were placed in manila envelopes and
delivered to each branch office where they were to be
‘placed in each socia1'Worker's/1aw enforcement officer’s
private:mailbox} It‘was requested from'each branch that
there was a receptlonlst ass1gned to distribute the
surveys to each employee An explanatlon was 1ncluded in
each manlla envelope that explained part1c1patlon was
voluntary and confldentlal

Placed in each envelope was the Keirsey Temperament
Sorter IT (see Appendlx A), a demographlc data survey (see
' Appendlx B), 1nformed consent ‘form (See Appendlx c), a
<debr1ef1ng statement (see Appendlx D), and a preaddressed
manila envelope w1th a stamp in order to return the
tsurveys;lNo part1c1pant 1dent1fy1ng data appeared on

umeasures or data The subjects were glven thirty days to



-complete‘the survey and returned it in the manila envelope

provided.

Protéction of Human Subjects

Each participant’s anonymity was assured through the
procedures described above. Participants were not required
to include,any'iaentifiable information on either the
queétionnairé or the demographic survey. An informed
consent, in which a participant signed an “X” prior to
completing the surveys, was included. Also includedbwas a
debriefing statement informing participants regarding the
ﬁeed for counseling services once the survey was completed
if such services were needed.

In addition to providing participants with the above
information, a request for approval was sought from the
Department of Sépial Work Sub—Cdmmiﬁtee, under the
authority of the Institutional Review Board at California
' State University, San.Bernardino. A request for approval
was SOught from the Director. for the Depértment_of
Children’s Serviées of San Bernardino County, Cathy
Cimbalo. A requesf for\appfdval was also soughtlfrom the
Administrators in charge of law enfofcement officers for

the various branches in San Bernardino County.
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Data Analeis

The present study examined the personality traits of
Social Services Practitioners aﬁd law enforcement officers
employed in San Bernardino County. This was a quantitative
study. It éonsisted of testing three groups, Social
Services Practitioner intake workers, Social Services
Practitioner carrier workers, and law enforcement
officeré..It was important thét this type of study was
quantitative.in order to collect data frbm a large
population of participants over a wide areé. This study
collected data and measured data in numeric form.

The present study used descriptive statistics to
describe the study’s sample or population (Grinﬁell,
-2001) . A non-parametrical statistical test, a Chi-square
‘ tést, was to determine if Intake social worker’s
personality traits were more similar to the personality
 traits of law enforcement officers (Weihbach & Grinnell,
~ 2001).

| .Sﬁmmary

In summary;'the preseht study consisted of a
quantitétive study that ﬁeasuréd thé sélf-reporting
fespdnses of partiéipanté through the use of the Keirsey

Temperament Sorter II. The participants were protected
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through the use of anonymous questionnaires. It was
hypothesized that Social Services Practitioner intake
workers employed by DCS of the Cbunty of’San Bernardino
had a tendency to base their woik values and subsequent
investigations on a law enforcement practice model instead

of a social work practice model.
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CHAPTER FOUR

- RESULTS

:‘Introducfion

'~ There were 222 surveys sent to Social Service
Practitioner workérs, both Intake and Carrier, and of
these, 64 were returned. There were 90 surveys sent to Law
Enforcement Officers, and of these, 14 were returned. A
possible explanation for the low féﬁurn réte may have been -
influenced by time cénsfraihts.‘Although a minﬁscule
portion of the quesﬁionhéifes contained ééme ébsent data,
none of the questionnaires were omifted dﬁe to being
significantly indoﬁplete.VThe'following results were based

on the 78 surveys returned.

‘Presentation of the Findings

Univariate analyses wefevperformed originally to
éstablish a baseline vaiué for eéch valuable, and to
describe the‘most bertihent Characteristics:of this
sample. Means and freqﬁencieslwere establishedlfor_all
variables. These calcglatioﬁs were performed on the entire
sémple population; aé well.és on the thrée sub groups,
pdlide'offiéers; iﬁtéke andAcarrier workéré, acqording_to
jdb descriétion. It Was‘initiélly intended thét data would

be gathered and chtrasts made among several categories of
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workersryHowever, the responSeS'proyided too small a sub-
sample forlstatistically'reliable.results. All statistical
calculations were quantitative andvcomputed using the SPSS.
11.5 program.

‘The study‘sample‘was’ézfo percent male (h=25) and
. 68.0 percent female (n;53); They ranged in age from 24
years to 66 years, w1th an average age of 42.35 years
_Marltal status varled w1th 24 4 percent s1ngle (n—19),
- 55.1 percent‘marrledi(n=43), 2.6 percent separated (n=2),
14;1spercent diyorcedy(n=11), 2.6 percent widowed (n=2),
‘and 1.3 percent other (n=1); |

The study sample was 65.4 percent'Caucasian:(n=51),'”
14.1'percent African—AmericanA(n=11), 12;8vpercent
Hispanic (n=10), 1.3 percent'Asian (n=1), and 6.4 percent
other (n-5) |

The study sample was 18.0 percent Law Enforcement
Officers (n=14),“34.6 percent SSP intake workers (n=27),
and 47. 4 percent 'ssp carrler workers (n—37) The 1ength of
employment for the entlre populatlon 1n thelr respectlve
vp051t10ns ranged from 7 months to 31 years and 6 months,
'w1th an’ average of\5 years 9 months In addltlon, full
'tlme»and part tlme employment status was calculated w1th
96 2 percent employed full time (n—75) and 3.8 percent

'employed part tlme (n—3)
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'Thé.participants cbnsiéted of‘i4'police officers, 27
intake workers, and 37 carrie; worke;sf The Extro-
verted/Iﬁtroverted scofés'for the three.grouﬁs'were
significantly'different (X?=6.658,‘df=2, p=.036) (Tabié
1) . The results indicated that carrier workers and intake
Workérs tended'tb have “gxtraverted" ﬁe;sonalities,
whereas policé_O£fi¢ers'teﬁded‘tp have.“introverted”
personalities. The'resulﬁéiindicated néfsimiiarities in

this category between intake workers ahd'police officers.

20
10 +
Extroverted/Introver
'E -Extravelted ,
3 . - : .
O 0 b - Introverted
- Palice Officer Intake = - Carrier
Title of Position

Figure 1. Extroverted/Introverted Per Title

- The SénsorY/Intﬁitive scores for'the‘three groups

were significéntly differént (X?#7.547,'df=2, p=.023)‘
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(Table 2). The results indicated that all three sub-groups

tended to have “sensory” personalities, but there was a
tendency for police officers and intake workers to
.primarily have a sensory personality, whereas carrier
workers were more 1ikeiy to also have an intuitive

personality than the other two sub-groups.

30

Sensory/Intuitive

-Sensory

EdiIntuitive

Count

Palice Officer Intake Carrier

'~TmeofPosmoh

Figure 2. Sensory/Intuitive Per Title .

The Thinking/Feeling’séores for the three greups were

|
|
|
'»
l
l
|
|
!
|
|
|
|

s1gn1flcant1y dlfferent (x =18.037, df=2, p— 000) (Table
3). The results 1nd1cated that pollce offlcers tended to
have “thinking” personalltles whereas carrier workers

_tended_fe have “feeling” personalities.'Intake workers
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tended to have a combination of “thinking” and “feeling”

personalities.

30

Thinking/Feeling
-Thinking

Count

- Police Off icer Intake Carrier

Tiﬂe of Position

Figure 3. Thinking/Feeiing Per Title

The Judlg;ing/,Perceiving'ecores’for 'the three groups
were 51gn1f1cantly dlfferent (X?=5. 017, df =2, 'p=.081) |
(Table 4) . The results 1nd:|.catedA that a11 three )sub-g‘roup‘s
.tend'ed to heve. la ‘“judging” 'pereenality rather than a
'vv‘pe'rceiving pex;sénelity.: The ‘reeults _ihdiceted no
:dlfference 1n the “]udglng/perce:LVJ.ng" personallty, but
that the three groups were nearlng s:LgnJ.f:Lcance 1n the:Lr'

' g comblned s:.mllarlty
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40

Judging/Perceiving

-Judging
Efllperceiving

" Count

Police Officer -  Intake Carrier

Title of Position

Figure 4. Judging/Perceiving Per Title

The Extroverted/Introverted scores also différed in
respect to gender (X*=2.838, df=1, p=.092) (Table 5). The
results indicéted that male and female differenées were
épproaching significance regarding having an
extrdveited/intrdverted’pérSOnaliﬁy. Similar amounts of
=pérticipants'in each.groﬁp demonstrétéd.eithér an

“extroverted” and “introverted” personality.
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40

Extroverted/Introver

e -Extréverted
.3 i -
8 : edIntroverted -
male ' : female
Gender of Respondent

Figure 5. Extroverted/Introverted Per Gender

?he.Sensory/Intﬁitivé séorés for the three groups
were significantly‘différent_in-respect to gender
:(X?=7.543, af=i,*p=f006)‘(Tabie 6) . The resulté indicated
that male and female participants were‘approaching
signifiéénée in thgir éimilérities iﬁ régards to having a
“Qensbry" personaiity.'Howeﬁé;,_the results alSo-indicated
:that f¢ma1e pa:tiéipahts teﬁdgd:to'also:héve a téndency to
 ﬁéve aﬁ Fintuitive" pérsonality;v@oré so than éhe male

participants.
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40 1~

Sensory/Intuitive

-Sensory
Efintuitive

Count

Gender of Respondent

Figure 6. Sensory/Intuitive Per Gender

The Thinkiﬁg/Feeling scéres for the three groups were
significantly different in reSpeét to gender (x*=19.836,
df=1, p=.000) (Table 7). The resﬁlts indicated that male
participants tended to have a “thinking” personality,
whereas fémaie éafticipénfs_tended to have ‘a “feeling”

personality.'.
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30
20

Thinking/Feeling
-Thinking

10

* Count

male *
-  Gender of Respondent
;Figure'7.'Thinking/ﬁeeling:Per'Gender
findlly,‘ﬁhé'Thinking/Eeeling scores differed in
respéct to number 6f‘years én.the job (X?=6.162, df=2,
p=:046)f(Tab1e>8). Thé resuitsAihdicated that workers from
all three:sub—groups-tended to have a “feeling”
personality, but as time on the jdb increased, the
“féeling".pérsonaiity wag replaced with a tendency to have

a “thinking” personality. -



- 24

Thinking/Feeling
-Thinking ’

Count - -

Years at Job

Figure 8. Thinking/Feeling Per Years on Job

.Summary

" In sﬁmmary, the'three'groups that were surveyed were
police:officers, intake workers andlcarrier workers
employed in the Countf of San Bernardino, Each group was
vtested in regards to personallty types and the
;81m11ar1t1es/d1fferences the groups shared. The
personallty types were broken down into four- subscales.
'Extraverted/Introverted Sensory/Intultlve,
Thlnklng/Feellng, and Judg1ng/Perce1v1ng A ch1 -square
analys1s Was performed to evaluate any s1gn1f1cant

'pflndlngs fromithe data.
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CHAPTER FIVE

DISCUSSION

Introduction

Included in Chapter Five was a presentation of the
conclusions gleaned as a result of completing the projeét.
There were some significant results from‘the data
collected. it was sthn that carrier workers and intake
workers share an-“ektravertéd” persoﬁality as opposed to
police‘offiéers who tended to have aﬁ “extroverted”
personality. PoiiCe officers and intake workers tended to
share a “sénsory"'personality, whereas carrier workers
- tended to have both with a similar number of carrier
workers having either a “sensory” or an “intuitive”
personality.‘Aléo, there was a significant difference in
" the number of participénts in regards to the
- Thinking/Feeling category. Police officers tended to have
.a chinking”}personality, whereas'éarrier‘workérs tended
to have ‘a “feeling” personaiity. Similarly, intake wbrkers
tended to have personalities that fell into either
“thinkingﬁ'o: “féelingf qategories} Last, there were some
signifiééﬁt feéults ih regards‘to gender'and numbef of
yearé ét:the fespedtive_job positions'and the perSOhality

-sub-scales.
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Discussion

"The sémple popuiation waé recruited_from San
A Bernardiﬁo'éounty offices, 5oth fr6m the bepartment of
Chiidrgn’s Serviées and Law Enforcemeﬁt'offices, without
requiring participants to desigﬁate the officé of region
in which they are employed. |

: It'was-hypothesizéd'that Social Services Practitioner
'intake-workers havé a tendency to posSéss personality
traiés more similar to a la& enfofcement influence as
compared to that of Social Services'Pfactitioner carrier
workerS'who are less similaf to law enforcement. A Chi-
sqﬁare analysis was completed to ¢ompére the four—letter
designation'given'to each ﬁarticipant'based on the Keirsey
Temperément Sorter, wifh a final anaiysisicomparipg thé
threé groups.

It was anticiﬁated that thefe would be significant
«‘differences in_scores‘for the three groups in each of the
foﬁé éétégériés;(ExtroVer;ed/Iptréﬁérted;A
Seﬁsory/Iﬁﬁﬁition, Thinking/Feeiing,<and:

..Judging/Pgrééiﬁing), with iﬁtake workéfs and.policé
. officers éhowing a téﬁdency to}éqbrelsimilar and carrier
workérs'scoiing differently than the‘éther‘two Qréups.
:.Althoﬁgh thé‘résulté'of'the sﬁ;véys did’not;make'a

' clear case that the hypothesis was true, there were some
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intefesting results in regards to specifie persoﬁality |
sub—ecales..Police officers scofed in the'Keirsey

~ Personality Sorter, overwhelmingly, as ISTJ (Introverted,
Sensory, Thinking, and Judging); This particular grouping
of sub-scales: is designeted “The Inspector.” Inspectors
areAcharacterized as decisive, guarding,fand deéendable.

Intake workers scored in.the Keirsey Personality _
Sorﬁer as ESXJ (Extroverted, Sensory, both Thinking and
Feeling, and Judging).-In'eSSence,'intake workers are a
t-combination qf ISTJ (?The'Superviso;”) and ISFJ (“The
Provider"). Supervisors are_characteriged as rule-
enfercers; civic-minded, ana sociable,VWhereas Providers
are characterized as helpers who are social and
~ cooperative.

Carrief workers scored in ﬁhe Keirsey Personality
Serter'as XSFJA(Extrovertee and Iﬁtroverted, Sensory,
Feeling; end Judging). In essence, carrier'Workers are a

combinetion of,ESFJ (“&he Providef”) and ISFJ (fThe
"Prbﬁecﬁorf). Previders‘éfe charecteriged as helpers whe
‘ efe'eocial end’coopere;ive,,whereas Pretectors are
feharacterized,as cafing,-eomferting[_and fesponsible.
'(:?he cohelueions'extrected froﬁ the ﬁreject fdllo&s.
e1, ;Thereiﬁere Signifieeht,diffefeﬁEes in-regards to

perSOnality types cencerning_poiiee officers and
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intake workers. Police officers had a tendency

to be introverted, whereas intake workers tended
‘to be extroverted. This result did not support -
the original hypothesis.

‘Police officers (100.0%) and intake workers

(81.5%) had a tendency to have a SensOry

perSOnality, whereas only'(64.9%) of'carriers

showed.a sensory personality. This result.did
support the hypothesis- in that there were

similarities between police»officers and intake

' workers in thlS sub- scale personallty.

Police offlcers tended to have a th1nk1ng

personality, whereas carrler‘workersﬂhad a

tendency to have a feeling personality. Intake

workers showed a tendency for either a thinking

| or feeling personality. ‘Though thiS‘did not
'clearly support the hypothes1s, the data did
-nindlcate that 1ntake workers tended to score
,between the scores of police.officers and
i:carrler workers;;~ ‘
*]Though more males showed a: sllght tendency to he
R more 1ntroverted than females both groups had

fs1m11ar numbers of part1c1pants that were either

extroverted or 1ntroverted ThlS demonstrated
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that there were no,significant'differences

between male and female participants in regards -

“to this'sub—scalefpersonality.

Both male .and femalehparticipants:shoWed‘a,.

:tendency to have a sensory personallty,‘but
ffemale part1c1pants showed a greater number of
7partlclpants that.were 1ntu1t1ve than their male
Zcounterparts.~ -

:Male part1c1pants showed a tendency to have a

'thlnklng personallty, whereas female

partlclpants showed a tendency to have a feellng:

‘personalltyr

: ‘The amount of t1me that all three groups spent

at thelr employment appeared to 1nf1uence

'i_whether they had a thlnklng or feellng

personal;ty; Newer workers tended to have. a -

jfeeling'personality, whereas»workers~with more
'tlme on- the ]ob tended to have a th1nk1ng

' Apersonallty Th1s may be due to the type of workx

each does, and after a s1gn1f1cant amount of.

h;tlme on’ the Job many functlons become rote.; '
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leltat ions - -

The follow1ng 11m1tatlons apply to the progect.

1.

' The prlmary 1rm1tatlon in regards to this
. project was the limited amount of returned

'jsurveys. This sample may not havelbeen-’

completely representative of the population.

‘The surveys were only glven to part1c1pants