








24. Compared to a Type A personality, a Type B personality might be expected to
a. be less intelligent
b. be older
c. be less driven for success
d. earn more money

25. If you study hard because doing so removes the likelihood that you will fail the next exam, your efforts 
are being strengthened by a:
a. negative reinforcer
b. dread of failure
c. positive reinforcer
d. reliance on rituals

26. How words are strung together, or ordered, in a language is its:
a. semantics
b. morphology
c. phonology
d. syntax

27. According to Bandura, an adequate measure of efficacy would measure:
a. positive and negative feelings about oneself
b. a general belief about one's ability to do things well
c. belief that good performance will lead to specific outcomes
d. belief concerning one's ability to perform a specific task

28. What is the developmental sequence of Piaget's cognitive stages?
a. preoperational, concrete operational, formal operational, sensorimotor
b. sensorimotor, preoperational, concrete operational, formal operational
c. preoperational, sensorimotor, formal operational, concrete operational
d. sensorimotor, formal operational, preoperational, concrete operational

29. In an experiment on the effects of group size on helping in an emergency, group size would be the 
 variable
a. dependent
b. independent
c. confounding
d. extraneous

30. If an observed effect has a very low probability of having occurred by chance (only 5 times in 100) 
then it is NOT statistically significant.
a. true
b. false

31. Type I error is
a. the probability of rejecting the null hypothesis when it is true
b. the probability of failing to reject the null hypothesis when it is false
c. the probability of accepting the null hypothesis
d. the probability of rejecting the null hypothesis

32. An operational definition of a variable is
a. easy to measure
b. limited to observable behavior only
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a. Observational learning
b. Cognitive dissonance
c. Group-think
d. Self-actualization

64. "Negative feelings toward persons based on their membership in certain groups," is a good workable 
definition of (the)
a. discrimination
b. fundamental attribution error
c. prejudice
d. contact hypothesis

65. Which of the following develops form a sense of membership based on shared experiences and beliefs?
a. acculturation
b. ethnic identity
c. self esteem
d. biological gender

66. Which of the following perspectives regards culture, ethnicity, and gender as important factors?
a. humanistic
b. sociocultural
c. neurobiological
d. psychoanalytic

67. While sex is a_________ dimension of being male or female, gender is a___________ dimension of
being male or female
a. sociocultural; biological
b. biological; sociocultural
c. neurobiological; humanistic
d. humanistic; neurobiological

68. What is meant by the term "double jeopardy racism"?
a. Racism in an area (e.g., the community) usually spills over into other areas (e.g., the work place)
b. Racists usually have prejudices against more than one group (e.g., prejudice against African- 

Americans and Jews)
c. Racism strikes twice, once because it's harder for women to find work and again because it's harder 

for women to get promoted when they do find work
d. Women from ethnic minorities must deal with both racism and sexism

69. When studying Asian Americans it is necessary to have a Caucasian comparison group to interpret the 
results.
a. true
b. false

70. What is the primary focus of cross-cultural psychology?
a. the education of children in the public schools
b. the development of teenagers through adolescence
c. the role of culture in understanding behavior
d. examining only one culture, very thoroughly

71. To be treated merely as a group representative rather than a talented individual defines
a. tokenism
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b. group-think
c. egoism
d. altruism

72. The term "glass ceiling" describes
a. a barrier to understanding employee problems
b. the effect of capping top male executives' salaries
c. a barrier to moving into management ranks
d. the upper income bracket of Fortune 500 companies

73. As a member of a group, we are most likely to engage in social loafing when:
a. we experience evaluation apprehension
b. our level of arousal increases
c. we are anonymous
d. the leader is an authority figure

74. Homosexuality is viewed as deviant behavior in the DSM-IV.
a. true
b. false

75. Sandra Scarr's position that different parenting approaches do not substantially impact child outcomes
is an example of________ orientation toward psychological development.
a. humanistic
b. laissez faire
c. nature
d. nurture

76. The "misinformation effect" refers to the fact that memory for an event can be altered if inaccurate 
information is presented, after the actual event. The misinformation effect has implications for what current 
debate?
a. the nature vs. nurture debate
b. the cause-and-effect controversy
c. the false-memory vs. repressed-memory debate
d. the social promotion controversy

77. Within developmental psychology, what is the major premise behind the continuity vs. discontinuity 
debate?
a. Developmental changes occur abruptly (in a stage-like manner) versus developmental changes occur 

gradually (more like a slope than like stairs)
b. Development occurs throughout life versus development discontinues after adolescence
c. Important developmental differences continue from one generation on to the next versus 

developmental differences discontinue after each generation
d. Mental process flow smoothly (continuity) versus mental processes are filled with pauses 

(discontinuity)

78. Agoraphobia is the fear of
a. spiders
b. heights
c. bunnies
d. open places

79. Which of the following is NOT true about suicide?
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a. men attempt suicide more often than women
b. the completed suicide rate is 3 times higher for men than women
c. married people commit suicide less than unmarried and divorced people
d. physicians commit suicide at a higher rate than average

80. Critics of deinstitutionalization of the mentally ill believe that it has led to
a. criminalization of the mentally ill
b. increased homelessness among the mentally ill
c. increased substance abuse among the mentally ill
d. all of the above

81. Victims of childhood sexual abuse are most likely to be
a. Boys 13 to 15
b. Children 9 to 12
c. Girls 3 to 7
d. Children under 7

82. According to the cycle-of-violence hypothesis, abuse and neglect of children leads them to be
a. victims in adult life
b. insecure and withdrawn adults
c. more sympathetic to others as adults
d. predisposed to abusiveness as adults

83. A researcher studies how individuals bom dining the 1920s compare to individuals bom during the 
1940s with regard to political participation. The groups of individuals are called:
a. cohorts
b. alliances
c. support systems
d. reference groups

84. Substance abuse addictions may be classified along a continuum of dependence rather than on an 
absolute basis. This continuum (in order) is:
a. usage, dependence, tolerance
b. indulgence, dependence, gratification
c. usage, abuse, addiction
d. usage, addiction, abuse

85. Name given to a person who unwittingly supports and reinforces another person's addictive behavior:
a. enabler
b. junkie
c. co-addict
d. sponsor

86. Achievement motivation (nAch) was proposed by
a. Clark Hull
b. David McClelland
c. Abraham Maslow
d. Henry Murray

87. Tests that predict what an individual will be able to do later are called
a. achievement tests
b. aptitude tests
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c. personality tests
d. all of the above

88. Generally speaking, observers view an actor's behavior or experience of negative events as stemming 
from
a. chance or bad luck
b. internal traits
c. situational causes
d. extrinsic rewards j

89. The theory about the processes we try to explain a person's behavior by attributing it to situational
factors and/or inferred dispositional qualities is called I
a. James-Lange Theory I
b. similarity theory
c. attribution theory
d. social learning theory

90. The sum of an individual's beliefs or schemas about his or her personal traits and characteristics is 
termed
a. the self-concept
b. autobiographical memory
c. social perception
d. self-awareness

91. What are you using when, for the purposes of understanding, you evaluate your thoughts, ambitions, 
and behavior against someone else's?
a. social comparison
b. conformity rules
c. the primacy effect
d. cognitive dissonance

92. The tendency to assume that people that have one positive characteristic must have others as wellis 
called
a. homogamy
b. the halo effect
c. reciprocity
d. familiarity

93. Our initial impressions of people are generally based on___________
a. Very little information
b. Their family background
c. Positive stereotypes
d. Their body language

94. Before serving in a psychology experiment, participants must be debriefed regarding the true purpose 
of the research.
a. true
b. false

95. After subjects give their informed consent to participate in a research study they
a. can withdraw from the study at any time
b. must finish the entire research study
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c. can debrief the experimenter if they so choose
d. must be paid at the end of the study

96. A psychologist conducted a study concerning sexual behavior. While collecting questionnaires for 
subjects he gave out advice on the way in which the subjects should raise their children. Which of the 
following is accurate?
a. as a professional, the psychologist was obligated to give out advice
b. psychologists should try to improve peoples lives when they have the opportunity
c. psychologists should avoid dispensing wisdom
d. the rule of debriefing was violated

97. Milgram's obedience experiment
a. could be replicated today
b. could not be replicated today
c. demonstrated decreased learning with the use of punishment
d. demonstrated increased learning with the use of punishment

98. The most significant purpose of die IRB approval process is:
a. to let the school know what experiments are being conducted
b. to protect participants from unethical testing
c. To provide strict regulations and control psychological research
d. To allow researchers to practice writing proposals for studies

99. All of the following are required as part of any research study EXCEPT:
a. informed consent
b. confidentiality
c. deception
d. debriefing

100. A clinical psychologist has been trying to build up the nerve to invite her client out to dinner, she 
should:
a. write him a letter
b. express her intentions verbally during the counseling session with the client
c. refer the client to another doctor before initiating any relationship
d. refer the client to another doctor and remember it is unethical and illegal to date a date a client
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APPENDIX D Continued 
Demographics Sheet Pilot Study

We want to determine if this test is representative of the information taught at CSUSB. We are not 
collecting names or ID numbers so your responses cannot be used to identify you. All the information you 
provide is anonymous and confidential. We would appreciate your taking another minute to answer the 
following questions.

What area of Psychology are you most interested in?
□ Clinical □ Experimental
□ Developmental □ Biological
□ Industrial/Organizational □ Cognitive
□ Personality

Please mark the courses that you have taken at another college or at CSUSB: 
Class taken Elsewhere Class taken at CSUSB

□ □ Intro to Psychology
□ □ Statistics
a □ Experimental Psych
□ □ History and Systems
□ □ Social Psych
□ □ Human Development
a □ Cognition-Perception
□ □ Abnormal
□ □ Personality
□ □ Industrial-Organizational
□ □ Tests and Measurement
□ □ Learning and Motivation
□ □ Physiological
□ □ Psychobiology
□ □ Capstone: Race & Racism
□ a Capstone: Perspectives on Gender

Entry into CSUSB: Expected time I'll graduate:
□ I started CSUSB as a Freshman □ Fall □ 1999
□ I transferred to CSUSB as a Sophomore □ Winter □ 2000
□ I transferred to CSUSB as a Junior a Spring □ 2001
□ I transferred to CSUSB as a Senior □ Summer □ 2002
□ I am a post baccalaureate student

How many quarters have you completed at CSUSB?

I declared myself as a psychology major in my
□ Freshman
□ Sophomore
□ Junior
□ Senior
□ I am not a psychology major
□ I have not yet declared but will

□ Male
□ Female
GPA:______
Current age:______
Age when I started my BA degree:_____
My overall experience as a psychology 
student at CSUSB has been:
□ Great □ Somewhat bad
□ Very good □ Bad
□ Good □ Very bad
□ Somewhat good

year.
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APPENDIX D Continued: 
Main Study Demographics

What is your Major?___________________ Please indicate your Minor, if you have one.____________________

1 am currently a: Entry into CSUSB:
□ Freshman □ 1 started CSUSB as a Freshman
□ Sophomore □ 1 transferred to CSUSB as a Sophomore
□ Junior □ 1 transferred to CSUSB as a Junior
□ Senior □ 1 transferred to CSUSB as a Senior

How many quarters have you completed at CSUSB?______ Did you take a psychology class in high school? Y / N

GPA Current age
□ 3.5-4.0 □ 16 or less
□ 3.0-3.4 □ 17-20
□ 2.5-2.9 □ 21-23
□ 2.0-2.4 □ 24-27
□ 1.5-1.9 □ 28-30
□ 1.0-1.4 □ 31-35
□ 0.5-0.9 □ 36-40

Gender □ 41-45
□ Male □ 46-50
□ Female □ 51 and better

Please mark the Psychology courses that you have taken at another college or at CSUSB: 
Class taken Elsewhere Class taken at CSUSB

□ □ Psy 100 Intro to Psychology
□ □ Psy 101 Psychology as a Major
□ □ Psy 210 Statistics
□ □ Psy 311 Experimental Psych
□ □ Psy 357 History and Systems
□ Psy 382 or 434 Social Psych
□ □ Psy 201 or 421 Human Development
□ □ Psy 360 or 437 Cognition-Perception
□ □ Psy 390 Abnormal
□ □ Psy 385 or 435 Personality
□ □ Psy 355 or 438 Industrial-Organizational
□ □ Psy 377 Tests and Measurement
□ □ Psy 362 or 436 Learning and Motivation
□ □ Psy 433 Physiological
□ □ Psy 363 Psychobiology
□ □ 316 Capstone: Race & Racism
□ □ 325 Capstone: Perspectives on Gender

The remaining information is needed from Psychology Majors only:
What area of Psychology are you most interested in? Overall experience as psychology student at CSUSB has been:
□ Biological □ Experimental □ Great □ Poor
□ Clinical □ Industrial/Organizational □ Very good □ Very poor
□ Cognitive □ Personality □ Good □ N/A
□ Developmental □ Social
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APPENDIX D Continued 
Main Study Revised Exam

Matching:
1. Erik Erikson a. Asserted analytical psychology, which featured a collective unconscious, and 

numerous archetypes, both of which reflect the history of our species.
2. Karen Horney b. Eight Stages of Psychosocial Development. Moving away from Freud’s 

emphasis on the unconscious influences from the past this person placed a 
strong emphasis on social determinants of development.

3. Carl Jung c. Criticized Freud's views as male biased and gave balance to the concepts by 
emphasizing cultural and interpersonal forces.

4. Alfred Adler d. Criticized Freud for too much emphasis on sexual impulses. Offered views, 
termed individual psychology, that people are motivated by an inferiority 
complex.
e. Wrote The Eqo and the Mechanisms of Defense, listina and describina eao 
defense mechanisms like repression, denial, and projection.

5. Albert Bandura
6. Lawrence Kohlberg

a. Originated the term “group think”
b. Presented ideas about Social Learning Theory, emphasizing the importance 
of imitation.

7. Irving Janis
8. B. F. Skinner

c. Operant Conditioning
d. Originated the Theory of Moral Development to explain how children’s 
cognitive development lays the groundwork for different levels of moral 
reasoning.
e. Studied four positions of birth order, believing that birth order affects the 
personality.

9. Abraham Maslow a. An ethologist who defined “imprinting,” the process in the critical period of 
development of an organism in which that organism responds to a stimulus in a 
manner that will afterward be difficult to modify.

10. Konrad Lorenz
11. Clark Hull

b. Helped pioneer the assessment of Need for Achievement.
c. Framed the drive-reduction theory view that organisms seek to engage in 
behaviors that reduce biological drives.

12. David McClelland d. Presented the humanistic view, emphasizing the positive potential of the 
individual
e. Defined “Locus of control” referring to the primary source of a person’s 
behavior as either internal or external.

13. Wilhelm Wundt a. Proposed a deep structure of language that is an innate tendency to process 
information in linguistic form.

14. Noam Chomsky b. Experiments focused on how children and adults mentally represent and 
reason about the world

15. Jean Piaget
16. Edward Thorndike

c. Developed the first psychology lab at the University of Lepzig
d. Law of Effect, that responses are stamped in and stamped out bv punishment.
e. Proposed the ACT—Adaptive Control of Thought model of memory.

17. Fritz Peris a. Gestalt Therapy, based on the belief that people should take responsibility for 
themselves and focus their attention on the 'here and now.'

18. Sigmund Freud b. Cognitive therapist who used Rational Emotive Therapy and asserted 
abnormal behavior is the result of irrational thoughts and beliefs.
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19. Carl Rogers c. Published The Interpretation of Dreams," reflecting his psychoanalytic view.
20. Albert Ellis d. Practiced Client-centered Counseling, giving unconditional positive regard to

all clients.
e. Designed a behavioral treatment, systematic desensitization, based on 
extinction of a conditioned emotional response.

Multiple Choice. Please select the best response to the following questions:

21. John Watson's statement, "Give me a dozen healthy infants..." was an extreme statement about the 
importance of___________ in the development of personality.
a.
b.
c.

scientific direction 
good health 
hereditary factors

d.
e.

environmental influences
1 have not been taught this material

22. The minimum amount of stimulus energy necessary for an observer to detect the stimulus is called
a. absolute threshold d. central habituation
b. just noticeable difference e. 1 have not been taught this material
c. receptor adaption

23. Individuals with monocular vision have difficulty judging
a. distance d. contours
b. color e. 1 have not been taught this material
c. depth

24. In a study, Asch asked participants to make judgments about the comparative length of three drawn
lines. Confederates went first and gave false judgments in front of the group. About a third of the participants 
agreed with the false statements. From this study Asch demonstrated that
a. attitudes expressed verbally tend to be more heterogeneous d. people tend to conform to a
b. people do what they are told temporary reference group
c. people do not hesitate to state an opposing opinion e- I have not been taught this

material

25._________ are psychoactive drugs that alter consciousness, awareness, or perception.
a. Analgesics d. Psychedelics
b. Stimulants
c. Depressants

I have not been taught this material

26. Periods of REM sleep are most closely associated with:
a. dreaming
b. restlessness
c. insomnia

d. sleep apnea
e. I have not been taught this material
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27. On an early morning in 1964, Kitty Genovese was attacked and murdered by a man with thirty-eight 
witnesses peering out windows. In the thirty minutes it took to kill Kitty Genovese, not one person came to 
help or call the people. Research on this phenomenon has found that people are more likely to help a 
stranger if they are alone than if part of a large group. The behavior of the bystanders is described by 
researchers as:
a. altruistic d. diffusion of responsibility
b. stranger effect e. I have not been taught this material
c. apathetic and uncaring

28. When it comes to solving problems,____is a systematic strategy that guarantees a correct solution,
while____ is a more general rule of thumb that may be quick but could also lead to errors.
a. an algorithm; a heuristic d. functional fixedness; mental set
b. means-ends analysis; trial and error e. I have not been taught this material
c. protocol analysis; mental modeling

29. A response time is a commonly used measure in cognitive psychology. The logic behind this is:
a. If two processes are different, they should take a different amount of time to complete.
b. If two processes are different, they should take a same amount of time to complete.
c. If two processes are the same, they should take a different amount of time to complete.
d. The response time is easier to remember.
e. I have not been taught this material

30. If a little girl looked at the two rows of pennies below and said the second row had more, what stage of 
cognitive development would she be in according to Piaget?
a. formal operational
b. pre-operational
c. concrete operational

31. The "common cold" of psychological problems is:
a. generalized anxiety
b. depression
c. hypochondriasis

d. sensory motor
e. I have not been taught this material

d. obsessive-compulsive disorder
e. I have not been taught this material

32. In an attempt to study the salivary glands, this researcher was annoyed with the unusual reactions of 
the dog salivating before receiving food because they got in the way of his planned research. He called 
these reactions "psychic stimulations;" the reactions Pavlov had surreptitiously discovered are the:
a. Unconditioned stimulus d. Conditioned response
b. Unconditioned response e. I have not been taught this material
c. Conditioned stimulus

33. Mary was allowed to skip doing the dinner dishes because she got an 'A' on her biology exam. Mary's 
mother applied a__ ______ _  to encourage Mary's good behavior.
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a. negative reinforcer d. positive punishment
b. negative punishment e. I have not been taught this material
c. positive reinforcer

34. Repression, denial, hysteria, and displacement are all examples of what method of dealing with stress?
a. defensive coping d. confrontational approach
b. direct coping e. I have not been taught this material
c. tolerance

35. According to Bandura, an adequate measure of efficacy would measure:
a. positive and negative feelings about oneself d. belief concerning one's ability

to perform a specific task
b. a general belief about one's ability to do things well e. I have not been taught this

material
c. belief that good performance will lead to specific outcomes

36. In an experiment on the effects of group size on helping in an emergency, group size would be the 
 variable
a. dependent d. extraneous
b. independent e. I have not been taught this material
c. confounding

37. Type I error is
a. the probability of rejecting the null hypothesis when it is true
b. the probability of failing to reject the null hypothesis when it is false
c. the probability of accepting the null hypothesis

38. An operational definition of a variable is
a. the description of the conditioned response
b. limited to observable behavior only
c. one that has a causal effect on behavior or mental 

processes

d. the probability of 
rejecting the null 
hypothesis
e. I have not been 
taught this material

d. describing a variable in terms of the 
methods used to create or measure 
that variable

e. I have not been taught this material

39. In an experiment studying the effects of different drugs on reaction time, each subject is presented with 
all of the conditions in the experiment. This is an example of a
a. factorial design d. quasi-experimental design
b. within subjects design e. I have not been taught this material
c. between subjects design

40. A clinical psychologist has been trying to build up the nerve to invite her client out to dinner, she should:
a. write him a letter so he isn't embarrassed
b. express her intentions verbally after the weekly counseling session with the client
c. refer the client to another doctor before initiating any relationship
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d. refer the client to another doctor and remember it is unethical and illegal to date a client
e. I have not been taught this material

41. In Tolman's experiment with rats and complex mazes, he believed that the rats learned the spatial 
relationships in the maze without being rewarded. He called this:
a. S-R associations d. Emitted response
b.
c.

Cognitive maps
Elicited response

e. 1 have not been taught this material

42. A deficiency in has been linked to anxiety, mood disorders, and insomnia.
a. Serotonin d. Endorphins
b. Dopamine e. 1 have not been taught this material
c. Acetocholine

43. A classic study of gifted children begun by Lewis Terman more that 75 years ago is an example of a:
a. Cross-cultural study d. longitudinal study
b. Cross-sequential study e. 1 have not been taught this material
c. age cohort study

44. Reinforcing closer and closer approximations to the response we wish to condition is:
a. conditioning d. accommodation
b. attachment e. 1 have not been taught this material
c. shaping

45. The period when a behavior is measured before a treatment is introduced is called:
a. treatment d. probe
b. reversal e. 1 have not been taught this material
c. baseline

46. People playing a slot machine in a Las Vegas casino are most likely operating under what type of 
schedule of reinforcement?
a. Fixed ratio d. Variable interval
b. Variable ratio e. 1 have not been taught this material
c. Fixed interval

47. In an experiment, Eugene wants to find out the extent to which he can accurately state that the
observed effect measured by the dependent variable is due only to variation in the independent variable. In 
other words, Eugene is trying to achieve
a. Construct validity d. Internal validity
b. Ecological validity e. I have not been taught this material
c. External validity

48. In a_____________ , two or more independent variables are always presented in combination.
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a. random assignment d. Factorial design
b. Between subjects design e. I have not been taught this material
c. Repeated measures design

49. If Claire wanted to compare the test results between Mrs. Kotter's class and Mr. Jackson's class to test
for significant differences, the appropriate statistical test for analyzing the results is____ .
a. linear regression d. t-test
b. chi-square test e. I have not been taught this material
c. correlation

50. Ina within subjects design, what procedure controls for the order effects of treatment?
a. randomizing d. blocking
b. matching e. I have not been taught this material
c. counterbalancing

51. Suppose that we obtained a significant F value in a one-way ANOVA with p levels. Based on this result, 
we can conclude:
a. at least two out ofp groups are different from each other. d. We cannot conclude
b. All but p groups are different from each other. anything.
c. None of the groups is different from each other. e- I have not been taught this

material

52. The process of using sample data to answer general questions about a population is called
a. parameter d. inferential statistics
b. statistic e. I have not been taught this material
c. descriptive statistics

53. Determining a person's height would involve measurement on a_______ scale of measurement.
a. nominal d. ratio
b. ordinal e. I have not been taught this material
c. interval

54. There is a good chance that we will find a______
in school.
a. positive
b. perfect
c. weak

55. When the null hypothesis is rejected it means that
a. the hypothesis of interest was not supported
b. the hypothesis of interest was supported
c. the theory was discredited

56. Consistency of scoring on tests is referred to as

correlation between time spent studying and grades

d. negative
e. I have not been taught this 
material

d. the theory was proved
e. I have not been taught this material
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a. validity d. continuity
b. reliability e. 1 have not been taught this material
c. predictability

57. After being able to satisfy the primary biological needs, the next level that must be satisfied according to
Maslow's hierarchy of needs would be:
a. belongingness d. esteem
b. self-actualization e. 1 have not been taught this material
c. safety

58. Which of the following is NOT a method for graphically representing frequency data?
a. range plot d. stem-and-leaf plot
b. histogram e. I have not been taught this material
c. bar graph

59. In a token economy, an in-patient earns tokens for healthy behaviors. Which of the following is not a 
reason why this type of program would be implemented?
a. To encourage patients to take responsibility for their own 
improvement
b. To demonstrate the value of the economy in the outside world

c. To prevent institutional 
neurosis

d. To allow patients visible 
evidence of progress

e. I have not been taught this 
material

60. Match the following graph with its approximate correlation coefficient.

a. R= +1.00
b. R=-1.00
c. R = .00

d. R= .5
e. I have not been taught this material

61. Bethany was held up in traffic from an accident on the freeway, resulting in her late arrival to Trisha’s 
party. Annoyed, Trisha said, “I can’t believe Bethany was so late to my party, she should have given herself 
more time to get here." Trisha's statement about Bethany is indicative of
a. autistic hostility d. behavioral intentions
b. fundamental attribution error e. I have not been taught this material
c. self-serving bias

62. If you plotted the following data points (1, 3,5,48, 50, 85, 95, 96, 98, 99,100), the distribution would be
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a. Bimodal d. Normal
b. Negatively skewed e. I have not been taught this material
c. Positively skewed

63. A therapist who helps clients become aware of destructive self-talk and dysfunctional beliefs about the 
self and also helps the client focus on him/herself in a more realistic and optimistic way is probably from 
what theoretical approach to therapy?
a. Cognitive d. Holistic
b. Psychoanalytic e. I have not been taught this material
c. Humanistic

64. Harry Harlow's classic study with cloth and wire monkeys illustrates that
a. food alone is sufficient to bring about attachment
b. the need to satisfy the reinforcement drive promotes the infant's attachment to the mother
c. food alone is insufficient to bring about attachment
d. satisfaction of the hunger drive nurtures the infants attachment to the mother
e. I have not been taught this material

65. Brandon was an active infant who approached strangers easily and showed curiosity easily in new 
situations. The characteristics reflect Brandon's:
a. personality d. adaptability
b. temperament e. I have not been taught this material
c. social referencing

66. When a headline reads "Lower incomes cause children to have lower IQ's," what mistake has the media 
made?
a. assuming causality from a correlational study d. misrepresenting an emic study
b. assuming that SES has anything to do with IQ e. I have not been taught this material
c. quoting from nomothetic study

67. When psychologists say that sample results will generalize to a population, they mean that what is found 
for the participants in a study will hold true for:
a. all people d. all the people in the geographic area

who have participated in comparable 
studies

b. future participants e. I have not been taught this material
c. people in the larger group from which the sample was
selected

68. Severe side effects from psychoactive drugs include losing voluntary control over the patient's own 
actions like eye blinks, shaky hands, and losing the ability to walk normal. These physical disabilities 
resulting from psychoactive drugs are characteristic of what disorder?
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a. Neuroleptic Malignancy Syndrome
b. Tardive Dyskenesia
c. Senile Dementia

d. Grand Mai Epilepsy
e. I have not been taught this material

69. Bandura's classic Bobo doll experiment focused on the effects of
a. Observational learning d.
b. Cognitive dissonance e.
c. Group-think

Self-actualization
I have not been taught this material

70. "Negative feelings toward persons based on their membership in certain groups," is a good workable 
definition of (the)
a. discrimination d. cultural bias
b. fundamental attribution error e. I have not been taught this material
c. prejudice

71. in right handed individuals, aphasia is a disorder produced from damage to the left temporal lobe. It 
results in:
a. The inability to taste sweet foods d. The ability to remember past events,
b. The inability to recognize and produce spoken language. but no ability to form new memories
c. Paralysis of the right side of the body e. I have not been taught this material

72. Which of the following perspectives regards culture, ethnicity, and gender as important factors?
a. Humanistic d. Psychoanalytic
b. Sociocultural e. I have not been taught this material
c. Neurobiological

73. People who claim to have a psychological problem such as amnesia in order to escape responsibility 
are said to be
a. Suffering from conversion disorder d. Experiencing hypochondriasis
b. Afflicted with psychogenic amnesia e. I have not been taught this material
c. Malingering

74. What is meant by the term "double jeopardy racism"?
a. Racism in an area (e.g., the community) usually spills over into other areas (e.g., the work place)
b. Racists usually have prejudices against more than one group (e.g., prejudice against African-Americans 
and Jews)
c. Racism strikes twice, once because it's harder for women to find work and again because it's harder for 
women to get promoted when they do find work
d. Women from ethnic minorities must deal with both racism and sexism
e. I have not been taught this material

75. An individual who has a single X on the 23rd chromosome will have female genitalia but lack ovaries. 
This chromosomal problem is called
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a. Klinefelter’s syndrome d. Trisomy-21
b. Turner Syndrome e. I have not been taught this material
c. XYYmale

76. According to Erikson, an adult concern to clean up and preserve the natural environment for future
generations would fit into which stage of psychosocial development?
a. Autonomy vs. shame, doubt d. Generativity vs. stagnation
b. Initiative vs. guilt e. I have not been taught this material
c. Industry vs. inferiority

77. To be treated merely as a group representative rather than a talented individual defines
a. tokenism d. altruism
b. group-think e. I have not been taught this material
c. egoism
78. The term "glass ceiling" describes
a. a barrier to understanding employee problems d. the upper income bracket of Fortune
b. the effect of capping top male executives' salaries 500 companies
c. a barrier to moving into management ranks e. I have not been taught this material

79. As a member of a group, we are most likely to engage in social loafing when:
a. we experience evaluation apprehension d. the leader is an authority figure
b. our level of arousal increases e. I have not been taught this material
c. we are anonymous

80. Once you have conceptualized a problem in a certain way, you may find it difficult to see the problem in 
a different light. Cognitive psychologists refer to this as
a. fixation d. divergent thinking
b. stubbornness e. I have not been taught this material
c. analytical dilemma

81. Sandra Scarr's position that different parenting approaches do not substantially impact child outcomes is
an example of________ .orientation toward psychological development.
a. humanistic d. nurture
b. laissez faire e. I have not been taught this material
c. nature

82. Research by Seligman involved shocking dogs unavoidably. When the dogs were later in a different 
cage where they could jump a barrier to avoid the shock, they didn’t. According to the research, the dogs felt 
resigned to failure, acting under
a. Learned helplessness d. Psychomotor retardation
b. Self-fulfilling prophecy e. I have not been taught this material
c. Operant conditioning
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83. Within developmental psychology, what is the major premise behind the continuity vs. discontinuity 
debate?
a. Developmental changes occur abruptly (in a stage-like manner) versus developmental changes occur 
gradually (more like a slope than like stairs)
b. Development occurs throughout life versus development discontinues after adolescence
c. Important developmental differences continue from one generation on to the next versus developmental 
differences discontinue after each generation
d. Mental process flow smoothly (continuity) versus mental processes are filled with pauses (discontinuity)

e. I have not been taught this material

84. Agoraphobia is the fear of
a. Spiders d. Open places
b. Heights e. I have not been taught this material
c. Rabbits

85. Cattell called learned skills such as the ability to do math problems and the size of the vocabulary

a. fluid intelligence d. primary mental abilities
b. crystallized Intelligence e. I have not been taught this material
c. “G” general intelligence

86. Critics of deinstitutionalization of the mentally ill believe that it has led to
a. criminalization of the mentally ill d. all of the above
b. increased homelessness among the mentally ill e. I have not been taught this material
c. increased substance abuse among the mentally ill

87. Three year old Connor proudly exclaimed, “I hided under my bed!" His speech demonstrates an error in
a. Semantics d. Pragmatics
b. Syntax e. I have not been taught this material
c. Phonemes

88. According to the cycle-of-violence hypothesis, abuse and neglect of children leads them to be
a. victims in adult life d. predisposed to abusiveness as
b. insecure and withdrawn adults adults
c. more sympathetic to others as adults e. I have not been taught this material

89. A researcher studies how individuals born during the 1920s compare to individuals born during the 
1940s with regard to political participation. The individuals within the groups are called:
a. cohorts ' d. reference groups
b. alliances e. I have not been taught this material
c. support systems
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90. Substance abuse addictions may be classified along a continuum of dependence rather than on an 
absolute basis. This continuum (in order) is:
a. usage, dependence, tolerance d. gratification, tolerance, dependence
b. indulgence, dependence, gratification e. I have not been taught this material
c. usage, abuse, addiction

91. Name given to a person who unwittingly supports and reinforces another person's addictive behavior:
a. enabler d. sponsor
b. dealer e. I have not been taught this material
c. co-addict

92. The main reason California has outlawed the use of intelligence tests as the sole determinant to place 
children in special classrooms is
a. The tests don't really measure intelligence
b. The cultural bias of the test misrepresents the mental abilities of minority children
c. The tests don’t measure achievement skills in language and computational ability
d. The tests were emphasizing the genetic differences in mental ability between Caucasian, Asian, 
Hispanic and African-American children too much.
e. I have not been taught this material

93. If you can clearly remember a unique event like kicking the game winning goal when you were in the 
youth soccer tournament, Anderson would call this first hand experience
a. episodic knowledge d. declarative knowledge
b. semantic knowledge e. I have not been taught this material
c. procedural knowledge

94. Milgram's obedience experiment, where subjects delivered an electrical shock to confederates to teach 
them word pairs.
a. demonstrated decreased learning with the use of punishment d. could not be replicated today
b. demonstrated increased learning with the use of punishment e. I have not been taught this
c. could be replicated today material

95. The sum of an individual's beliefs or schemas about his or her personal traits and characteristics is 
termed
a. the self-concept d. self-awareness
b. ego e. I have not been taught this material
c. social perception

96. The most significant purpose of the IRB approval process is:
a. to let the school know what experiments are being conducted
b. to protect participants from unethical testing
c. To provide strict regulations and control psychological research
d. To allow researchers to practice writing proposals for studies
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e. I have not been taught this material

97. The tendency to assume that people that have one positive characteristic must have others as well is 
called
a.
b.
c.

misinformation effect 
the halo effect
error of inference

d.
e.

familiarity
I have not been taught this material

98. An example of a secondary sex characteristic would be:
a. ovaries d. genitals
b. sexual orientation e. I have not been taught this material
c. facial hair

99. After subjects give their informed consent to participate in a research study they
a. can withdraw from the study at any time d. must be paid at the end of the study
b. must finish the entire research study e. I have not been taught this material
c. can debrief the experimenter if they so choose

100 . What part of the body prepares the person for flight or fight?
a. amygdala d. sympathetic nervous system
b. limbic system e. I have not been taught this material
c. parasympathetic nervous system
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APPENDIX D Continued 
Debrief Statement

(Pilot,& Main Study)

Thank you for taking your time to participate in this 
study. Your time is greatly appreciated. Tammy West 
Reichley, Masters Student of Industrial/Organizational 
Psychology, California State University San Bernardino, is 
conducting this study in part for her Master's thesis on 
Psychology Outcomes Assessment, under the supervision of 
Dr. Janet Kottke. The purpose of this research is to 
develop a comprehensive exam for graduating seniors in the 
Psychology Department of CSUSB.

To be qualified as a participant, you must be at least 18 
years old and a student of CSUSB classified in any Major.

Your participation included completing an exam testing your 
knowledge of Psychology. All of your responses will remain 
anonymous and will be used for research purposes only. 
Participation in this study is completely voluntary and if 
you will not be penalized if you withdraw.

This study has been approved by the Institutional Review 
Board at California State University, San Bernardino. If 
you have any questions, please contact Tammy West Reichley 
at (626) 302-5324.
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