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 ^ The memorandum is a very common tool
 
^ r 

used in the"real world"to convey
 
information within an organization.A
 

I corporation may employthousands of
 
people and each person will have an
 
individual processing or learning style.
 
Review the purpose of writing a memo
 
and considerthe effect that
 

processing/learning styles may have on
 
the interpretation of your message. Please answerthe following
 
question and then post your answer to the"Class Discussion
 
Board."After doing this, go the the Evaluate/Extend component
 
ofthis lesson.
 

Scenario
 

Assume you are the lead production managerfor a
 
manufacturing firm. The quality control managerjust
 
informed you that product returns have been increasing and
 
are approaching the upper limit cut off point. You will not
 
see your three production managers until next Monday, but
 
you wantto give them a"heads up"so they will be prepared
 
for the meeting. All three of your managers have a
 
preference for visual processing/learning.
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