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lS 1t

[n partlcular,

luﬂworkv

(GuerOn,

‘ej?E(paCkage dea”w

,Faml_lles w1th Dependent Chlldren (AFDC) ” 8




Key»reformsvinclnde the‘estahliShment oflenhancedFWOrk,
‘incentives andgimprovements:the‘Greater.AQennes for
:Independence lGAIN) programl ‘Even ‘with these changes,~:
:apprOXimately 80 percent of welfare reCipients.are still notﬂ
ﬂ‘working, even part time (Besharov and Fowler, 1993) . This
however, is in the context of a welfare system that did not'
require work as a condition of aid had no time limits on -
aid, and did not_provide adequate financial incentives for
_reCipients to: increase earning to the equivalent of a full
time minimumiwage (CDSSfMemo, 1997)

On August 22,11996,ﬁthe President signed thebPersonal
_ReSponsibility and Work Opportunity 'Reconciliation Act.of
‘1996lwhich eliminated‘the 60—year—old welfare program. ‘The
new federal.welfare legislation gave block grant funds to
‘the states to'proVide time—limited‘benefits to families'
(CDSS Memo, 1997). The Temporary'Assstanceito Needy
Families'(TANF) provisions‘eliminated Assistance to Families
‘With Dependent Children (AFDC) as the federal entitlementv
and repealed most federal- prescribed eligibility

" In its place TANF prOVided states with broad
flelelllty‘tO deSign replacement programs and mandated work~
partiCipation expected in Wthh‘Speleled percentages of
families must participate in work activities or_states‘will

- face severe financial sanctions»(CDSSLMemohl997). It is



’”‘ﬂxlneyltable

‘g{fufthér#étatéalithhe”mémo”(19§7)vthét‘With{ﬁyt‘ié{he

bgiwfederal program there w1ll be flex1b1f1tyu‘ggf?»a“

!fnow able to restructure welfare to focus on work 1a responsef

in;to publlc concern regardlngilong term welfare dependency,z

”'}and promote parental respon51b111ty iThe Callfornla l~

hrefljcts fundamental”h”{

";fTemporary Ass1stance Program (CalTAPT?

““changes to the ex1st1ng system 1nlwts underlylng phllosophy gf'"

vhand structure' Under thlS new approach' work personal

7}irespon51b111ty,band self suff1c1ency5

'r:able bodled

"tgrec1p1ents w1ll be encouraged“whll“ d w1ll contlnuebflr

E hose unable to care forfthemselvesﬁ

.; Block grants are - seen as the wave of the future Doss"h“f

‘Vfof the concept andgscope of bas1c entltlemeﬁt programs seemsg-dﬁ*"t

1eato the states~—but far"

Dollars w1ll devo

'g procedures, ‘and ba31c effort to

*3;develop equlty 1n programs and beneflts,,and,egual-accessﬁ;,f_ﬂ

Wﬁacross states (Katz & Hosansky”‘

Block grants mean that the states would recelve the

Tfiffunds 1n predetermlned lump sums that would glve them broadi;ﬁk.h

.ifauthorlty to determlne who gets the beneflts and how‘f‘fv}g‘"f*g:

“7jjserv1cesTarefprovlded;’ The law ellmlnates federal ‘,lf”” -

”5wfent1tlement for many programs : Poor people who applled forvfjfj

ffbeneflts such as welfare checks and free school lunches w1llﬁl




no longeruautomatlcailyvrecervevthem (even),lf they meet the,

| 'ifellglbllltyvcrlterla (Katz & Hosansky, 1995)
o FOCUS OF INQUIRY

The purpose Of'thlS study was to evaiuate thellmpact‘off;b

the new welfare reform pollcles.on the morale of dlrect. e

ipractrce socral workers 1n the‘publlcfsector agen01es most

‘k»affected by the changes V~Morale, 1n thlS’research A
pertalned to the mental and emotlonal condltlon of an

’1nd1v1dual or group w1th regard to the functlon or tasks at .

.»I;Thand (Websters chtlonary, 1988) B A s001a1 worker hav1ng -

_hlgh morale regardlng thelr work would have a p051t1ve

'feellng Wthh would 1ndlcate jOb satlsfactlon

ThlS study addressed the varlous_changes that are

"presently belng 1mplemented;'n the soc1a1 welfare system andf7»;n’

'fthe 1mpact they mlght have on dlrect practlce soc1al

‘j~workers , The study*researchvdfhow the new pollcles affected?t

‘the morale of ‘the publlc;sector soc arkéxgaﬁatthéirvuw:ir

jjlnteractlonsUW1thwthe1r cllent ::”spe01ally‘the Chlld

o Protectlve Serv1ce'soj al worker It was reasoned that fg_‘

9Serv1ce s001al worker because a: majorlty of thelr cllents

o

“were on government ass1stance{i Chlld Protectlve Serv1ce |
-(CPS) may be affected by changes that put more restrlctlons'

'fon quallfylng for welfare ass1stance and tlme llmltS on

, form mlght’es”ec1ally affect the Chlld Protectlve:*jf-’”



© clients' financial assisi The ‘clients’

’V;ﬁtheﬂéaéial wérkef°§éulafbé¢omegﬁd§tilegau;

'”hgyanddblaceidlrect"bract Céfsoclalwworkersﬁonﬁthe_frontfeﬁdﬁofff

‘33fand job dlssatlsfactlon seems tonceptually correct thlS

1i”the ventlng of negatlvefatt tudes !f{d

Prev1ous changesfthat avefbeen made[ln an effort to

f;ln welfare programsaand system, were rev1ewed to ex"

usome the changes soc1al worker have experlenced

LITFRATURE REVI EW

"?fiskknown-toybe-streSSfu_:and that man soc1al wo kers suffe %”'

'4:from‘burnOuty"?There has been much concern and many artlclesﬁf,“

\.wrltten about the nature of stress 1n soc1al work ,as~we'1;‘j

attitude toward

to''the-changeés, -~

3*Ucorrect the welfare system as well as'the present changes-7”=*h*-’

'u-It comes ‘as no surprlse that the'soclal work profe531ongf'””

b-as the emotlonal and behav1oralﬁeffects of pract1Clng underjjnf'

‘:usuch condltlons (Rauktlsaand Koseske, ]994) Although the

g notlon that soc1al workers heavy work loads lead to burnoutitf ‘

~;relatlonsh1p has been dlfflcult to substantlate From the

R varlouS'studles Wthh have been done, onefof_the conclusionshw”

:71s that work load 1s a complex varlable (RaukisyandkKoSeskeyf‘
'5;1934)3/-Raukt1s and Koseske also state that the work 1oad

w'asiwéillas,satlsfactron;“may:Varytasjagfunctionuof,age andﬂgg

~ work experience. ' .




f_i;llkely to have qu1t%the1’

‘%Koésﬁé.andfkifk’<1995) d1d research on the effect of E

fﬂcharacterlstlcs of hum_n:serv1ce workers ‘on- subsequent
‘1fmorale and turnover The study explored whlch vlf;anyz;gf;f‘:

,1 personal stable attrlbutes or soc1opsycholog1cal

characterlstlcs measurfd at the 1me the workers were hlred L

‘f7predlcted subsequent perceptlons,,nd morale Elghty two

E newly h1_ed 1ntens1ve case workers were 1nv1ted to

'ifpart1c1pate, 68 comp "i;;n tlalnquestlonnalre, three

'Fﬂmonths later 66 completed the;éfe g

?jmonth perlod and fl‘reSpondedf:fkw 'Forty

fftwo completed the 1nstrumentsjall fourﬂtlmes Of the 82 18;

-left thelr jObS so one of the:outcomes examlned ‘was

ia,tuﬁnoverv OnlY three general background characterlstlcs and:*w’”

‘hsalary were correlated 81gn1f1cantly‘w1th outcome oldervﬁ'

1;workers had a hlgher moral’

:outcome score at 12 months

‘i(r—135 p< 01),‘workers”from%h1gheﬂ

;jobs:(p01nt blseral-r—_31 p< 01) ;k{:f'”’

Jrl;and those w1th hlgher‘startlng salarles were less llkely to “'

'“%Qhave qult (p01nt blsera

r—‘24 p< 05) :By far, the mOSt~».?ﬂ-“”’”

‘a;conslstewt and largest relatlonsh'psf;nvolved the general

5;well:belngio»”the_worker when they were hlred Well belng

- correlatedff44 f}48}fandv 37_w1th the comp051te outcome 1;1*'

measure at 3, 12 18 monthsﬂrespectlvely The better adjustedl

the“worker was at the st rt of the jOb the better the laterif;'

?SES*background were more:v?f;_;_l


http:r=.24,p<.05
http:r=.35,p<.01

7~[ﬁ;outcomes may be attrlbutable to olde

“77Wc£k“outc6mes;; The}rel‘tlonshlp of age to}favorable work

:wo?ker~S§a9q@lSl§lOn

7@;s1gn1f1cantly related to outcome:measures that 1ncluded jOb

'~hstress,wburnout work attrlbutes,_andﬁ ob satlsfaction*'

‘timeasured from three to elghteen months'after entry‘to the

That there 1s'much stress 1n dlrect pract:ce soc1al

wgfwork appears to be an. accepted glven One of the

fifdlfflcultles in research seems to be n deflnlng stress and

tfﬁlhowttQ”measure"ltTlngthefwork’pla¢f Cons1derable varlatlonf W

,i”ﬂ_existS'in*the~definitioniand“measnrementjofﬂstreSS:g;Evaf'

":glkahaﬁa“andvéo11éagué§"

;:{sof many 1nterrelate'

yé;thatﬁa_COmmo‘VdefinitionfandVﬁf*f

ﬁhmeasurement of‘stress eludes researches desplte the need to Cel

“ﬁfdeflne terms in Systematlc research (Zed Hare, 1988) r‘Haref;'vf'

ft(l988) states that stress 1s a complex condltlon cons1st1ng'73"

‘arlables, rather than a s1mple

L wbiaBLe that oan be readiiy mestured dha oorealaced wh -

- adaptation outcomes. ' The measuring of morale also is -

" difficult and several instruments have been utilized, some

© in the form of survey interviews, and others in the form of




questionnaires. Hon the'reSuitshare interpreted‘using'the
interriew'methodbis;mOrevsubjective thaﬂ.the
.'questionnaires, butinunber,ofresponsebcategories found
rusuailybare anywhere_from two to eleven; and.it‘is abtime
E— assumption”of information:theory that a‘greater nunber
of'categories”conveys more{informationabout the»underiyino
:Variabies'of.interest (Aiwin,i997); |
Common;yvi&entified stressors anditheir sources,
according.to‘jayaratne and”éhess (1984), were rolen
ambiguity, role'conflict “and worklload'which relatedrto‘5
~Organlzatlonal structure, and client's‘presenting problems;
’and hostile,clients; which relatehto>worker—client
interaction;s |
Bureaucration)?COntrols introduced by funding‘sources;"

rb.and iiﬁits on auﬁOnomy are becoming ﬁorehcharacteristicfofb

.the sociaI serVices work place (Arches, 19915.-‘Arches'

’study examrned whether workers 'S perceptlons of thelr worktb.

‘place autonomy and bureaucratlzatlon are related to burn outi
~and jOb satlsfactlon»‘ Job - satlsfactlon has been deflned in
.more‘than'one.study Arches (1991) deflnes.job.satlsfaction7
.as ‘an affectlve state descrlblng feellngs about one's work .
Gllsson and‘Durick (1988) quote Locke s (1986) deflnltlon'

- that job'satisfactlon is the "pos;tlveﬁ‘emotional.state”



f ﬁres‘ull.'tﬂi‘ihg‘r'ffroﬁf the appraisal of one's job or job

experlence

Hugh Crago (1988) asked;_Howfdoﬁstaffwin{}owﬁd.'n'

thorale/hlgh burnout organlzatlonsxxsociafvserwice workersffs
a oercelve thelr own s1tuat10ns°“ Hlsﬂconclus1on was that over
'f;and over agarn the sameNcomplalnts were heard v01ced”1n :
‘slmllah‘WQrd the cllents were demandlng and dlfflcult thed' w“
erkhwastexhaust;ng andydrarnrng;rsuccess was rare*andﬁg'ef'
v'failures:were many;‘pre+seruiceytraininggfifAany);was:_:'v

‘1nadequate, fundlng was 1nsuff1c1ent administratorsrand

management commlttees falled to understand what 1t is llke A

"at the frOnt~lrne"iand ‘the communlty as a whole does not;
ftapnreeiatebthe‘organizatlon s_work; Crago deflned low ho:lt‘
"moralefasttlow estimatidhroffitsEQWntSuccess,elowltrust’iﬂdﬂ

yits administration,.1owftrust hetweenvstaff members.“h.Hed'
‘f stated thaticertaln 1nst1tutlons can maintaln low morale for
fyears w1thout frequentvre51gnatlon occas1oned by feellng ofm"
‘cyn1c1sm;vempt1ness, and desperatlon‘.
A qualltatlve research study was done.of nrne agenc1estﬁﬁ
nby Motenko et al l(1995) to determlnemsoc1al worker and

‘Lcllent 1mpress1ons of the effects of federal cutbacks on

agency pollcy and serv1ce dellvery The flndlngs 1ncluded

1ncreased demands on soc1al workers for hlgher product1v1ty

1evels and'more documentatlon;“aﬁdeter;orat;on:of



" treatment goals,

and leaving

the syst em,




"fneglected dueai - ck of properienv1ronment superv151on,“  :

'finourlshment anduhealth care

" I‘»eSOUfc.es-", tO- meett

Accordlng to the Personal Respon31b111ty and Work ;? i[f 

S Opportunlty reconc111atlon Actvof 1996‘;ln'Order”fornajﬁ@; Qt7







. of neglect or parental incapacity such as

than physical or sexual abuse
' who are most likely to be

. or'make use of educatio;

enta l : :L 1 lness rather

. many of the families




‘]hass1sted The soc1al worker must follow government codese

»fiand regulatlons whlch‘at tlmes h ders belng a

 {prov1d1ng all the serv1ces a famlly or 1nd1v1dual may'ne<d

ntsy;sga_very

ferences, there was no



ended questiéns}' The ¢ioséd ehded-qqestionSAdeaiﬁ With
demographics:including»»age, iéﬁgth éfiemployment, gender,
education, and had two ér more céded-cétégériéél réépoﬁses.'

.Niﬁé clOSea énded ques£i$n$'éékéd’féerofkéréi opiﬁions
about their current job $é§isfaction; 'Thesévwéré,méasdred
as either dichotomous (yes or'ho) or irdihél (likert)
responSes.v |

‘  Sik open endéd questibns aéked_réspondents to expahd oﬁ»

the issués raiéed‘abéut job éétisfaction‘aﬁd:to‘giVe their
view of the impact'welféfé reform migh£ héve_on their'jqbf

The closed—ended  quantitativé:énswersﬂwere
statistically énalyzed.::The‘Oben—ended questioﬁs, of
questionsbto:which'thé'pérticipant pfovidedithéir own
subjéctive answer-wefe rélevantjto the reéearch guestion on
,mérale/job satisfaction.‘(An examp1e of'é opeqéended
quéstioﬁ is: Are you happy With ydgr job? yég ég‘what,woﬁid
make yQu happier?) B | - '

vData‘fqr‘this'study were.gathered‘byvthe“résearcher’ 
from the twovaéchélla Valley offices of public‘sociél
séfviéeé, howe§er;:any of thev social wdrkeré_thét'
:pérticipated'in thié»study were accommodated When they‘chose
to meet someplace elseﬁwhich'was more~c6nVenient'for their
schedule..>Thevtimé needed to:fill ouf the QueStionnaire was

10-15 minutes.

15



PROTECTION OF HUMAN SUBJECTS
f An fnformed consent form, Appendlx A wasvglyen to eachifl
uworker who responded to the questlonnalre - If there wereﬂwy?
rany questlons‘about the 1nterpretatlon of questlons asked
v;fthe researcher was.avallable to ass1st and help clarlfy '

',questlon w1thout 1ntentlonally 1mpos1ng blas

ThlS study had no 1mpact upon the part1c1pants, strictf;'

,,confldentlallty was . enforced anyﬁthe questlons were not o
threatenlng-to the perSon There was no- tracklng system 1n
hlS study Wthh would connect data w1th partlclpant : ThlS"

eassured part1c1pants that thelr answers had no 1mpact upon

‘ fthelr jOb securlty or profess1onal status Part1c1patlon

'»fwas voluntary w1th no negatlve consequences i Along w1th the“

ﬂtInformed Consent form the part1c1pants also recelved a

TuDebrleflng Statement Appendlx B e

16 |




_ DATA ANALYSIS

| &*Hlspanlc/Latho,vand’As1an and Amerlcan‘Indlan'were 4 3% AT S

>57leach The degree/major of workers were Bachelors degree

wand other Masters 43 5°;1¢”¢”/

1!39 l% Master of Soc1al Work yf,ff{

On the closed ended quest ere were 30 l% that

fﬁfelt thelr salarles w re not fa1r»;n’cons1deratlon of the

kjaeducatloniand workvthey do "nly 13 0%,fe]t that thelr ;‘:'1

'f[fsalary was falr

;In answer to the questlon about the_o*f

dﬁﬂicreatlveness of the work 56 3° thought Lt was creatlve, ahaj_;f,g“v

’w?;43 5% d1d not belleve 1t was treatlve When asked 1f they‘“glu

‘ou d make 1t more Creatlve,,ﬁﬁﬁj

'fas*a§d1rect soc1al worker"

;39‘thought they could not'and 21}79 thought that they

“tijn the open ended questlons, whlth were answered more e

”,fisfbjectlvely, 91 39 belleved thelr caseloads were too heavyghfj“

'”fthand 60 9% thought that opportunlty for;promotlon was not ,?;}j""’

U,fthere‘ When asked what would make the opportunlty for:@fﬁff”7°“:'
‘\Alpromotlon more satlsfylng the replles were there should beff:'

;lmore admlnlstratlve tralnlng (39 19), admlnlstratlve offlcefgﬁ“~““

W”tfor the Coachella Valley should be local rather than 1n




Riverside (17‘.4%),-_a, small percentage (13.0%) believed
higherbsaiaries'would make opportunity for promotionvmbre
satisfying,7and'(30;4%) didn't know What wOﬁld'help.i'
The so¢ia1 WOrkéfs were asked ifvthevaeré ﬁéppy witﬁ*

their'j§b and'69.6%‘repiied ﬁhey'weré('whiie’BO% were th;r
;When asked.what,QOﬁld make them happier, lowef caseioads
were cited'by 43;5%;'extra clériéal help was mentioned_by‘
17.4%, ﬁoré moﬁey‘gy'13.0%f no'opihion-was foered by 21.7%;
o In regéra:td‘the'impacf'welfare.réformxwould have bﬁ.
theif jobs 3478% wefe nqt Suré,vﬁeéd,for bétﬁer resouréés 
‘Wbﬁ1d be a cdﬁcérn for 26.1%;'éﬁd,26,1% éﬁatéd that there
would bé»mo;? neglect cases. ‘Théré were 69.6%'thaﬁ Said
_pfésenﬁly theré were ﬁot:sufficient résdurces toiaddress
‘iﬁcreasédk¢aseloads,twﬂi1e 30.4% believed‘thé presentvb
' resources wéré'sufficient: Wﬁen‘askéd hoW'welﬁére-féerm
would afféét dire;t édéial Worker's morale, 56.5% cited that
‘ ﬁhey believéd;there WOuld bé/more poverﬁy whiéh wéuld have;a.
negativelaffect on morale. ’Béfh‘adVéfse family impact and
more négléct were‘ci;ediﬁy\l7;4%vés negatiVély affecfing
moﬁale{; When sécial‘wérker‘parﬁicipanfs wefe asked if they‘-
wished_toicontinue"iﬁ_direCtvpractiée P 87.0% replied vyes ,
8.7% replied no, and 4.3% didn't know.

fﬁﬁhen’bi—variate associations among two variables were

examinéd, only one,significant result emerged that had

18


http:asked.if

',,Substantiveﬂmean»Wg,_QTher was>aﬂsignificant7COrrelatiOn1v,,f-

Vyibetween years in. soc1al workfand the worker belng less -

.;‘llkely to thlnk they could be more creatlve 1n thelr jOb SRR

ny,(r— 0541 p= o o7>)

”3,j CONCLUSION
Thus study was to ask dlrect practlce 5001al workers‘{ﬂ

1“;what 1mpact Welfare reform would have on’ thelr morale and ;

'ﬁgfthe effect on thelr worker cllent 1nteraotlons

'"fh The flndlngs supported prev1ous studles that dlrect fﬁf"m

' .practlce soc1al workers have a stressful profess:on, .and

vfthat the two maln reasons c1ted are that caseloads are too

5heaVY, and~the:1ncreaSed documentatlon'lsinumerous and'tlme».~3~

h;oonSumlngl Some}of the solutlons glven by the dlrect
1fpractlce partlclpants are to hlre more quallfled socral
“‘workers (M S W ' ); and to utlllze the help of the clerlcal
:l}staff to do the‘forms Wthh do not requlre s001al work .

,‘expertlse

There was only one s1gn1f1cant'result ‘this oorrelation5}

hl;was between the numberuof years the soc1al worker had been

jn;fln dlrect practlce serv1ce work and thelr bellef that theY}l'b

"'could make thelr jOb more creatlve The longer the soc1al‘;

.,k;worker had been employed the less they were to belleve theyiﬂ,,

could make thelr jOb more creatlve!f

'ey have dec1ded to stay w1th1n the pollcy and

ThlS may be due to thefg"



' prqcedures.Set doWn‘by the agency and feel.their,inputffor_
ehange.Wouldsnet beiheard er appreciatedh

Participantehalee stated‘that having a‘hetter
eadmlnlstratlve tralnlng program 1n thelr area, andhalSo'

hav1ng an admlnlstratlve offlce locally and acces31ble to

’-them would help in maklng prometions more fea31b1e 'Slnce
the Coachella Valley 1s geographlcally qulte 1solated from '
the rest of Riverside County, 1t could,possrbly save tlme,
l_ money, and‘make;the deeert'socialeOrkers_feel.more a “part
Of”>the overail agenCY'if-theybnartiqibated on,the iOCal
level, S

,The opeh—ended‘qnestionsethat‘were:subjectively

anSwered~by thevpartiCinante.in1reQara to-howvthe welfare‘

referm:weuld affect.their.eVerail_Work piétnre Was mostly*a.-
negatiﬁe. ;Most seciaijwerkere feit that there.woﬁld'be more
negleet andeoVertyb net enengh’reSOnrcesrte assisthcliente'
newbconditienal contraete,;andereation of even heavier,werkb
loads. cher narticipants were:nothsure hoW Welfare reformh.'
' Weuld affeet'them,eand“a?few feltxthat'it'wasfa-poeitiveﬁwayb
to havevmore.eiients empleyed, : | |

’Although thehstudy Was’dene in a confined areaband*the .
participants were'few, the‘findings did”ceineide’in many
areas."The findingerthat age andheXperienCe'were two

.charaeteristies that contribute tovsoCial“workers ability to’
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copé with the frustratiohs.and streséuweﬁéQréiterated.
Since the'age of,paﬁtibipanté in this'Stﬁdy Wés,46.4,
previousjfindiﬁgs WQfe dncevégain‘SQbstantiatéd.
There’appears'tq,be_a ﬁeed to to be able ﬁo monitor
actual chéngesvin client'idadS'andiwofker méfale as TANF is
impleméhted. Beihg abie'tO'track thi$ wQuld assist in
prevehting some overloadingvof”Cases and assist in

maintaining better work morale.
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~ TABLE 1

LENGTH OF EMPLOYMENT TO CREATIVITY -

8-
6= .
4- ,
24 e - |more creative
1= yes
3
O o, .. AN | no
15 6011 1210 19 20 or more -

Years in Social Work
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w1ll have no negatlve consequences upon your_relatlonshlp’

:}e_w1th the Departmen:'offPubllc Soc1al Serv1eesdjfffffl

i~w;1l be held 1nvstr1ctest confldenceband you are&free



AE;PENDIX B: DEBRIEFING STATEMENT
: Califorﬁia State University, San Bérnafdino, and the
,réseafchér éonducting thié studythVQ_auresponSibility»fof
the insuring that participationTin ény researchvspénsored by
this uniVerSityiéauses no harm:or injﬁry to it partiéipénts.
There is-no»hoaxvor sensitive matter that should cause the‘
participant hérm in\anyTW%y. ‘ThereTare‘no conséquences to
- the response'bf thisresearéh,:and'there is noTundesirable
influenceithat this‘study would have onTparticipant. Any
participant’Who:haéffurthervquestions'abdut'his.or‘her
participation may”@dhtééf‘either Dbré Murillo or Dr.
Rosemary McCaslin at the Deparfment qf Social Work,
California State Univefsity Caﬁpus,‘éan.Berﬁardino (909)

880-5501.
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APPENDIX C:SURVEY QUESTIONS

1. Age

12

2. Gender . . male femalér'

3. Ethnicity/Race = Black Filipino BAmerican Indian Asian

Hispanic/Latino White ‘Native Alaskan

4.  Degree held _._.__ ~ Major

5. Years infSocialeorkr

6. Does the ageneyfproVidersufficient reseurées with which
to address: the needs of your clients? _1 -2 :
' ' ' ' o yes " no

7. DoeQ your superv1sor/agency prov1de 1nformatlon on
changlng welfare reform laws and pollcjes°.
1 2 3 o Y S 5

ves often sometimes"very-seldom - No

8. Do:you feel your salarY'farrfgiVenuyour“education‘and‘\
EER - 1 2. 3 4 . .5

,the-workfyouedo?,yes often sometimes wvery seldom no .

1 2

9. Do yoﬁ;feelvthat your work‘ispcreetive?-’yes " no
Do you find ways that allow you to be more creative?

yes ~ no




g opportunities for .

12, Most of the time are

happy with your job? .1 _ 2 . =

~ What would make you happier? .




- 13.

14

15.

What 1mpact do you think the new welfare reform laws -
will have w1th services we (soc1al workers) prov1de our
cllents°- : :

Do you thlnk the new welfare reform w1ll affect morale

morale°

How?’

Do you wish to contlnue 1n dlrect practlce of social -
‘work? 1 2 : :

yes no

 27>, S
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