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COMMUNITY COUNSELING CENTER (CCC)
(Committee for Centers and Institutes (CC&I) Review Spring 2024
(Delayed review from AY 2022-23)

CC&Il Recommendations

e Keep on active status. The primary mission of the CCC is “the primary purpose of the
CCC is to train graduate students in the Master of Science in Clinical/Counseling
(MSCC) Psychology program in the practice of clinical and counseling psychology”. For
the next reporting period, the CCC expects the Community Counseling Center to
continue to continue: (1) Providing MSCC students with clinical training and supervised
hours toward licensure. (2) Training students in in-person and telehealth services. (3)
Providing counseling services to children and adult clients from the local community: (a)
In- person services and (b) in telehealth services. (4) Providing referral services to
members of the local community and to students, staff, and faculty members, (5)
modernizing the CCC clinic by: (a) developing the infrastructure, policies and
procedures, and curriculum to provide telehealth, (b) keep electronic medical records,
and (c) communicate with clients virtually. (6) Providing MSCC students with in-person
and telehealth services clinical training and supervised hours toward licensure. (7)
Providing counseling services to children and adult clients from the local community---in-
person services and in telehealth services. (8) Providing referral services to members of
the local community and to students, staff, and faculty members.

Comments

6.C.1 — The success of the Ancillary Unit in meeting the goals and objectives outlined in the
original approved proposal:

In this regard, the Community Counseling Center (CCC) continues its focus on “providing
hands-on training to students pursuing a Master of Science Degree in clinical counseling
psychology” so they can provide in-person and telehealth services for patients in the Inland
Empire. This required training “meets the educational requirements for licensure in California as
a licensed marriage and family therapist (LMFT)”. An average number of 12 therapists are
trained each year starting from their first semester of the first year. Students accrue the “3,000
hours of supervised professional experience and 104 supervised weeks needed to apply for
licensure”.

The CCC also provides affordable ($10 to $25 per session/person) community service “on
average serving about 30 clients each year.” The typical “clientele are children and adults
dealing with general life stress, anxiety, depression, and child behavior problems.” Services
include providing “diagnoses and therapy for mental health disorders, general counseling for
wellness, and self-exploration counseling.”



6.C.2 — The effective use of all internal University support:

Year 1 Year 2 Year 3 Total Grand-Total

Internal External* | Internal External* | Internal External* | Internal External
Salaries $1,477 $ $2,326 $ $ $ $3,803 $3,803
Assigned $ $13,000* | $ $6,500* $ $6,500 * $26,000 $26,000
Time
Travel $ $ $ $ $
Supplies $ $ $1,720 $ $1,450 3,170 $3,170
Contractual $ $ $ $ $ $
Other* $75 $ $30 $ $280 $750 $385 $750 $1,135
TOTAL $1,552 $13,000 $2,356 $8,220 $280 $8,700 $4,188 $29,920 $34,108
* Aslsigned Time External Funds@ estimated $6,500 for adjunct faculty coverage replacement of full-time
faculty.

We find that the CCC effectively and responsibly uses the funding it receives from internal and external
CSUSB sources.

6.C.3 — The success of obtaining external support and the use of that support:

The information provided in the current annual report indicates that the CCC has been
successful in sourcing both internal and external financial support. All internal and external

funds spent “including assigned time, student assistant pay, technology costs, and client parking
costs supported the CCC mission.” Although not explicitly mentioned, the EPRC recommends
that the CCC provides a dollar amount for assigned time provided to faculty. We estimate the

assigned time to cost an average of $6,500.
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