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• 
• The Southern California Gas 

Company provides just about all of its seroices at no 
charge. Appliance safety checks and adjustments. 
Pilot lighting. Balancing your payments. Low income 
assistance. And so many more. There's a routine seroice 
charge of $5 for turn-on·seroice. But that's it. And 
please remember, we will never charge for service 
invplving safety. 
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• 
• Thanks to our hard-working 

employees, we're making our house calls more con­
venient, too. With advance notice, you won't have to 
wait all day because we'll give you a four-hour time 
frame. 8 am to noon. Or 1 to 5 pm. And in December 
we'llstart making house calls from 5 to 8 in the 
evening. All this added convenience is on the house. 

• 
• Soon we'll add several non­

routine seroices. In December we'll introduce person­
alized appointment seroice. For a $25 charge, you can 
set a specific house call time between 7:30 am and 
7 pm. And, for your convenience, we'll be offering 
other new paid seroices, such as connecting new 
rar,ges and dryers, and wrapping and strapping 
water heaters. · 
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• 
• We want you to be able to call 

us anytime. So starting December 1, our Service 
Bureau will take routine calls 24 hours a day, 7 days 
a week. In the past this round-the-clock seroice was 
provided only for emergency calls. 

• 
• The nice thing about saving 

energy is it also saves you money. To help keep your 
gas bill down, we encourage energy audits, give 
rebates for weatherizing your home or installing a 
high-efficiency furnace, and offer incentives for our 
commerciallindustrial customers . 

• 
• The environmental advantage 

of natural gas was never more imporlant than it is 
today. Because natural gas is a clean-burning fuel, it 
is dramatically less polluting than conventional fuels. 
That's why we're at work putting natural gas buses 
and trucks on the road We're also working at knocking 
the wind out of air pollution with the fuel cell, an 
amazing technology that can actually reduce nitrogen 
oxide emissions by 99½%. In so many ways, where 
the environment is concerned, we're particularly glad 
to be of service. 

For more facts, write Virginia All en, 
Consumer Affairs Manager, The Gas Company, 
P.O. Box 3249, Los Angeles, CA 90051-1249. 
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The 
Gas 
Company .. 

Glad to.be of service. 
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