
 

 

 

APPENDIX G� 

Original Survey for Pilot Group Administration� 

PART2: ORGANIZATIONAL/SUPERVISORYSUPPORT� 
FORGOODCUSTOMERSERVICE� 

lis section of the survey is concerned with your opinions of the on-the-iob support you�
receive fijom the City as a whole and your own supervisor in trying to provide quality service.� 
Please record your feelings about each statement by circling the number of the response you� 
choose. Statements #1-16 apply to the CITY ASAWHOLE(for example, upper management) and�
statement^ #17-32 apply to your immediate SUPERVISOR.� 
NOTE: sjtatements #1-16 apply to your feelings regarding the CITY ASAWHOLE.� 
1. The Gn|Y values mycontributions to its well-being.� 

1 2 3 4 5 6 7� 

Strongly 
Agree 

Moderately 
Agrw 

Slightly 
Agree 

Neither 

Agree 
Nor 

Slightly 
Disagree 

Moderately Strongly 
Disagree 

2. If the CITY could hire someone to replace meat a lower salary it would do so. 

Strongly 
Agreei 

ModCTately 
Agree 

Slightly 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

3. The CITY fails to appreciate any extra effort from me. 

1 6 

Strongly 
Agree 1 

Moderately 
Agree 

Slightly 
Agree 

Neither 
Agree 
Nor 

Disagr^ 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

4. The City strjongly considers mygoals and values. 
1 1 2 3 4 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

5. The City would ignore any complaint from me. 

' ^ 'i ; -I €: € 2 ' • 3 4 

Strongly 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

SI 



 

6. The C]TT disregards my best interests when it makes decisions that affect me.
 

1 3 

Strongly 
Agree 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

7. Help is.available from the CITY when I have a problem. 

Strcjngly 
Agree 

Moderately 
Agiee 

Slighdy 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

8, The Ci1Y really cares about my weU-being. 

Stfonigly 
Agree 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

A^ 
Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

9. Even ifI(hd the bestjob possible, the CITY would fail to nodce. 

7 

Strongly 
Agree I 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 

10. The CITYjis willing to help me when I need a special favor. 

■ ■ 1 ■ I ■ 2 ■ 3- . 4 

Strongly 
Agree ] 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

11. The CITY cares about mygeneral satisfacdon at work. 

Strongly 
Agree 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

Agree 

Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 
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12. Ifgiveii the opportunity,the CITY would take advantage of me.
 

Strongly 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 

Nor 

Disagree 

Slightly 
Disagree 

Moderately Strongly 
Disagree 

13. The CITY shows very little concern for me. 

1 i 2 3 

Strongly 
Agree 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

14. The CITY cares about my opinions. 

1 2 3 

Strongly 
Agree 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

15. The CITY takes pride in my accomplishments at work. 

1 2 3 4 

Strongly 
Agree 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

Agree 

Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

16. The CITY tries to make myjob as interesting as possible. 

1 : 2 3 4 

Strongly 
Agree 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 
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NOTE: Statements #17-32 apply to your feelings regarding your SUPERVISOR. If you have more than one person
 
supervising'you,choose the ons who mostregularly reviews your performance,and keep that person in mind while
 
answering the questions.
 

17. MySUPERVISOR values my contributions to the well-being ofour department
 

1 2 3 4 5 6 
 7
 

Strongly Moderately Slightly Neither Slightly Moderately Strongly
 

Agree Agree Agree Agree Disagree Disagree
 Disagree
 

Nor
 

Disagree
 

18. Ifmy SUPERVISOR could hire someone to replace me at a lower salary he/she would do so.
 

Strongly 
Agree; 

Modo^tely 
Agree 

Slightly 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

19. MySUPl^VISOR fails to appreciate any extra effortfrom me. 

1 , 2 3 4 5 

Strongly 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 

Nor 

Disagree 

SlighUy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

20. MySUPERVISOR strongly considers my goals and values. 

1 i 2 3 4 

Strongly 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 

Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

21. MySUPERVISOR would ignore any complaintfrom me. 
I 

1 ' 2 3 4 

Strongly; 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

22. MySUPERVISOR disregards my best interests when it makes decisions that affect me. 

Slightly Moderately Strongly
 

Agree ; Agree Agree Agree Disagree Disagree Disagree
 

Nor
 

Disagree
 

Strongly| Moderately Slightly Neither
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23. Help is available from my SUPERVISOR when I have a problem.
 

Strongly 
Agree 

Mocteately 
Agree 

Slightly 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

24. MySUPERVISOR really cares about my well-being. 

1 2 3 4 - 6 

Strongly 
Agree 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

25. Even ifI did the bestjob possible, my SUPERVISOR would fail to notice. 

1 2 3 4 5 

Strongly 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 

Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

26. MySUPERVISOR is willing to help me when I need a special favor. 

1 2 3 4 5 

Strongly 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

27. MySUPERVISOR cares about my general satisfaction at wo±. 

1 2 3 4 5 

Strongly 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 

Disagree 

28. Ifgiven the opportunity, my SUPERVISOR would take advantage of me. 

Strongly 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 

Nor 

Disagree 

Slightly 

Disagree 

Moderately 
Disagree 

Strongly 
Disagree 
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29. MySUPERVISOR shows very little concern for me.
 

1 2 3
 

Strongly 
Agree 

Moctately 
Agree 

Slightly 
Agree 

Neither 

Agree 

Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

30. MySUPERVISOR cares about my opinions. 

1 2 3 

Strongly 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 

Agree 

Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

31. MySUPERVISOR takes pride in my accomplishments. 

1 2 3 4 

Strongly 
Agree 

Moderately 
Agree 

Slighdy 
Agree 

Neither 

Agree 

Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

32. MySUPERVISOR tries to make myjob as interesting as possible. 

1 2 3 4 5 

Strongly 
Agree 

Modaately 
Agree 

Slighdy 
Agree 

Neither 

Agree 

Nor 

Disagree 

Slighdy 
Disagree 

Moderately 
Disagree 

Strongly 
Disagr^ 

as
 



 

 

PART 3: YOURREACTION TODIFFERENTLEVELS
 
OFON-THE-JOB SUPPORT
 

This section ofthe survey is concerned with the way you mightreact to the different levels of
 
support you feel you receive from your supervisor and the City. Please record your feelings about
 
each statement by circling the numberofthe response you choose. It is extremely iniportant that
 
you be honest when answering. Remember that your answers will remain confidential.
 

1. My work effort depends partly on how well my supervisor and the City deal with my desires and concerns.
 

Moderately Strongly
Strongly Moda^tely Slightly	 Neither Slightly
 

Agree Agree Agree	 Agree Disagree Disagree Disagree
 

Not
 

Disagree
 

2. IfI am treated badly by my supervisor or the City,Ilower my work effort.
 

1 2 3 	 4 5
 

Neither Slightly Moderately	 Strongly
Strongly Moderately Slighdy
 
Agree Agree Agree	 Agree Disagree Disagree Disagree
 

Nor
 

Disagree
 

3. How hard I woik is not affected by how well my supervisor or the City treats me.
 

Neither Slightly Moderately	 Strongly
Strongly Moderately Slightly
 
Agree Agree Agree
 Agree Disagree Disagree	 Disagree
 

Nor
 

Disagree
 

4. My work effort has nothing to do with the fairness ofmy pay.
 

1 2 3 	 4 5
 

Neither Slighdy Moderately	 Strongly
Strongly Moderately Slighdy
 
Agree Disagree Disagree Disagree
Agree Agree Agree
 
Nor
 

Disagree
 

5. The failure ofmy supervisor or the City to appreciate my contribudons affects how hard I work.
 

Neither Slighdy Moderately	 Strongly
Strongly Moderately Slighdy
 
Disagree Disagree Disagree
Agree Agr^ Agree	 Agree
 

Nor
 

Disagree
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6. If I am treated badly by my supervisor, but not the City, I lower my work effort 

1 2 3 4 5 6 7 

Strongly 
Agree 

Moderately 
Agree 

SHghdy 
Agree 

Neither 
Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

7. IfI am treated badly by the City, but not my supervisor,I lower my work effort 

Strongly 
Agree 

Moderately 
Agree 

Slightly 
Agree 

Neither 
Agree 
Nor 

Disagree 

Slightly 
Disagree 

Moderately 
Disagree 

Strongly 
Disagree 

THANK YOU 

as
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