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Strongly Moderately ~ Slightly
o Agme . Agree

[

;_f%

+

* Neither

Agree
Nor

) 7 Help is! avallable from the CITY when [ have a problem.

1 -2 : ‘3

Stongly  Moderately sughdy
8. The CITY really cares about my well-being.

SUR TN i
Strongly ~ Moderately Slighdy

':.',\

S'Nor-. ¢
Dlsagree )

5

Slightly

Disag

Shghdy

Disagree .

‘s

Slightly
Disagree

9. Even if I dxd the best jOb posstble. r.he CITY would fa.|l to nouce
. \

1 1\ ' _2_» e 3 o 4
1

Sl:rongly ‘ ’Modexﬁtely Slightly Neither :

10. The CITY jis willing to help me when I need a special favor.

—

e

Nor
Disagree

2 I 4

vStronglsl{ Moderalely Shghtly . Neither ~

Agree | Agree . Agree Agree

. \ o . Nor .
) o ; i 'Dnsagree

1. The CITY cares about my general sat.lsfacuon at’ work

2 s e

. Strongly Moderately Slightly Neither

Ag'eel\

-

©.. o .Nor: C
.. Disagree- -

'. ':5":

Slightly

Disagree -

_ Slightly

Disagree

Slightly
Disagree -
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TY di_sre’gardsvmy best interests when it makes decisions that affect me.

Moderately
Disagree

' Moderately.

” Moderately

Moderately
Disagree:

Strongly

~Strongly

7"

Strongly
.Disagree

7

Strongly

- Disagree:

ST

Strongly

Disagree



12. If given the opportunity, the CITY would take advantage of me.

1 2 3 4
Swongly ~ Moderawly  Slightly Neither
Agree Agree Agree Agree
: . Nor

Disagree

13. The CITY shows very little concern for me.

1] 2 3 4
Swongly ~ Moderately  Slighdy Neither
Agree Agree Agree Agree
; Nor
Disagree

14. The CITY cares about my opinions.

1 2 3 4
Strongly Moderately ~ Slightly Neither
Agree ; Agree Agree Agree
. : Nor
Disagree

15. The CITYL takes pride in my accomplishments at work.

1 2 3 4
L
Strongly Moderately ~ Slightly Neither
Agree Agree Agree Agree
) i Nor
| Disagree

16. The CITY tries to make my job as interesting as possible.

1 : 2 3 4

Strongly"; Moderately  Slightly . Neither

Agree | Agree Agree . Agree
Nor

5

Slightly
Disagree

5

Slightly
Disagree

5

Slightly
Disagree

Slightly
Disagree

5

Slightly
Disagree
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Moderately
Disagree

Moderately
Disagree

Moderately
Disagree

Moderately
Disagree

Moderately
Disagree

Strongly
Disagree

7

Strongly
Disagree

Strongly
Disagree

7

Swongly
Disagree

7

Strongly
Disagree



NOTE: Scatemems #17-32 apply to your feelings regardmg your SUPERVISOR. If you have more than one person
supervnsmg you, choose the gne who most regularly reviews your performance, and keep that person in mind while
answermg the questions.

17. My SUPERVISOR values my contributions to the well-being of our depamnent.

1 2 3 4 5 6 7
Strongly Moderately ~ Slightly Neither Slightly Moderately ~ Strongly
Agree Agree Agree Agree Disagree Disagree Disagree
i Nor
Disagree

18. If my SQPERWSOR could hire someone to replace me at a lower salary he/she would do so.

r 2 3 4 5 6 7
Strongly Moderately ~ Slightly Neither Slightly Moderately ~ Strongly
Agree; Agree Agree Agree Disagree Disagree Disagree
, Nor
Disagree

19. My SUPERVISOR fails to appreciate any extra effort from me.

1oL 2 3 4 s 6 7
Strongly ~ Moderaely  Slightly Neither Slightly =~ Moderately  Strongly
 Agree - Agree Agree Agree Disagree Disagree Disagree
v‘_‘ Nor
Disagree

20. My SUPERVISOR strongly considers my goals and values.

1 ! 2 3 4 5 6 7

i
Strongly Moderately ~ Slightly Neither Slightly Moderately Strongly
Agree | Agree Agree Agree Disagree Disagree Disagree
| . Nor
| Disagree

21. My SUPERVISOR would ignore any complaint from me.
|

1 L2 3 4 5 6 7
Stronglj Moderately ~ Slightly Neither Slightly Moderately Strongly
Agree Agree Agree Agree Disagree Disagree Disagree
\ Nor
Disagree

22. My SUPERVISOR disregards my best interests when it makes decisions that affect me.
|

1 b2 3 4 5 6 7
. |
Strongly Moderately ~ Slightly Neither Slightly Moderately Strongly
Agree Agree Agree Agree Disagree Disagree Disagree
\ Nor .
i Disagree
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23.

24,

25.

26.

27.

28.

Help is available from my SUPERVISOR when I have a problem. '
1 2 3 4 ) 5
Strongly ~ Moderately  Slightly Neither Slightly
Agree Agree Agree ‘Agree Disagree
Nor
Disagree
My SUPERVISOR really cares about my well-being.
1 2 3 a4 - 5
Strongly Moderately - Slightly "Neither Slightly
Agree Agree Agree Agree Disagree
Nor
Disagree -

Even if I did the best job possible, my SUPERVISOR would fail to notice.
1 2 3 4 5
Strongly Moderately ~ Slightly Neither Slightly
Agree Agree Agree Agree Disagree

Nor
Disagree
My SUPERVISOR is willing to help me when I need a special favor.
1 2 3 4 5
Strongly Moderately  Slightly Neither Slightly
Agree Agree Agree Agree Disagree
Nor
Disagree
My SUPERVISOR cares about my general satisfaction at work.
1 g 2 3 4 5
Strongly ‘Moderately ~ Slightly Neither Slightly
Agree Agree Agree Agree Disagree
Nor
Disagree

If given the opportunity, my SUPER VISOR would take advantage of me.
1 2 ) 3 4 5
Strongly Moderately ~ Slightly Neither Slighdy ‘
Agree Agree Agree Agree Disagree

Nor
Disagree
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Moderately

Moderately

Moderately
Disagree

Moderately
Disagree

Moderately
Disagree

Moderately
Disagree

7

Strongly
Disagree

Strongly

7

Strongly
Disagree

7

R Strongly

Disagree

7

Strongly
Disagree

7

Strongly
Disagree



29. My SUPERVISOR shows very little concern for me.

[ 2 3 4 5
Strongly Moderately  Slightly Neither Slighdy
Agree Agree Agree Agree Disagree
Nor
Disagree

30. My SUPERVISOR cares about my opinions.

1 2 3 4 5

Strongly Moderately  Slightly Neither Slightly
Agree Agree Agree Agree Disagree
Nor
Disagree

31. My SUPERVISOR takes pride in my accomplishments.

1 2 3 4 s
" Swongly  Moderately Slighdy  Neither Slightly -
Agree Agree Agree Agree Disagree
Nor
Disagree

32. My SUPERVISOR tries to make my job as interesting as possible.

1 2 3 4 5
Strongly Moderately  Slightly Neither Slightly
Agree Agree Agree Agree Disagree
Nor
Disagree
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Moderately
Disagree

Moderately
Disagree

Moderately
Disagree

* Moderately

Disagree

7

Strongly
Disagree

7

Strongly
Disagree

Strongly
Disagree

7

Strongly
Disagree



PART 3: YOUR REACTION TO DIFFERENT LEVELS
OF ON-THE -JOB SUPPORT :

This section of the survey is concerned with the way you might react to the different levels of
support you feel you receive from your supervisor and the City. Please record your feelings about
each statement by circling the number of the response you choose. It is extremely important that
you be honest when answering. Remember that your answers will remain confidential.

1. My work effort depends partly on how well my supervisor and the City deal with my desires and concerns.

1 2 3 4 5 6 7
Strongly Moderately  Slightly Neither Slightly . Moderately Strongly
Agree Agree Agree ggxee Disagree Disagree Disagree
. or
Disagree

2. If I am treated badly by my supervisor or the City, I lower my work effort.

1 2 3 4 5 . 6 7
Strongly ~ Moderately  Slightly Neither Slightly Moderately  Strongly
Agree Agree Agree Agree Disagree Disagree Disagree
Nor :
Disagree

3. How hard I work is not affected by how well my supervisor or the City treats me.

1 2 3 4 5 6 7
Strongly Moderately  Slightly Neither Slightly Moderately Strongly
Agree Agree Agree Agree - Disagree Disagree Disagree
Nor
Disagree

4. My work effort has nothing to do with the fairness of my pay.

1 2 3 .4 5 6 7
Strongly Moderately ~ Slightly Neither Slightly Moderately ~ Strongly
Agree Agree Agree Agree Disagree Disagree - Disagree
. Not
Disagree

5. The failure of my supervisor or the City to appreciate my contributions affects how hard I work.

1 2 3 4 5 6 7
Strongly Moderately ~ Slightly Neither Slightly Moderately Strongly
Agree Agree Agree Agree Disagree Disagree Disagree
i Nor
° Disagree
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6. If I am treated badly by my supervisor, but not the City, I lower my work effort.

1

S[Iongly
Agree

2

Moderately

Agree

.
Slightly
Agree

4. - s 6
Neither Slightly Moderately
* Agree Disagree Disagree
Nor
‘Disagree

7. If I am treated badly by the City, but not my supervisor, I lower my work effort.

1

Strongly ‘

- Agree

2

Moderately
gree

3

Slightly
Agree

4 5 6
Neither Slightly Moderately
Agree- Disagree Disagree
Nor
Disagree

THANK YOU
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Strongly
Disagree

7

Strongly
Disagree
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