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Welcome to the Pfau Library for the 2003/2004 academic
year, our 38™ year of service. We hope the library’s
resources and services will help to make your studies a
successful, enjoyable experience. Please take time to become
acquainted with the Pfau Library . .. look around ... look
online ... ask for assistance if you have questions.

A new resource you will encounter is the eight new
(additional) research workstations in the Reference area, west
wall. Go online and discover SFX, a new search engine to
locate full-text articles. When you get search results from a
database and see the SFX icon, click on it to see a menu
indicating where the full-text may be available. The insert in
this issue of the newsletter discusses SFX in detail. It’s easy
to use and very helpful.

A reminder: You can use library resources from your home or
other remote sites. The Pfau Library subscribes to many
online research tools, indluding more than 16,000 full text
magazine, journal, and newspaper titles, about 4,000
electronic books, and a variety of research indexes. Go to
http://www.lib.csusb.edu/databases for a complete st of our
electronic resources. Remote access requires that you login
(your Coyote One Card barcode number and your last name).
Fully 8,347,037 remote access logins were recorded last year,
and we’re hoping for 12,000,000 in 2003/2004. Book
renewals are available through the online catalog at http://
www.lib.csus.edu/renewals.htm. Reference questions can be
emailed. An “Ask A Librarian” question form is available at
http://www.lib.csusb.edu/internet/asklib.htm. Many more
services and a cornucopia of resources are to be found at the
Pfau Library Web site http://www.lib.csusb.edu. -

A very big THANK YOU to the ASI Senior Class 2003 for its gift
of $10,000 to purchase library materials. A banner signed
by Class of 2003 graduates is posted on the northwest wall,
north entrance. Bookplates acknowledging the Class of 2003
will be placed in each item purchased. Check the New Books
Display (1*floor addition) Winter Quarter.

We look forward to our 38" year of service and that we share
in a productive, interesting year. Do come in and look

around . .. and look online. 4 :

Johnnie Ann Ralph

by David Bourquin

The Pfau Library subscribes to about 60 online databases. About
half of those contain full-text articles. So, even though an article
isn't availablein full-text in one database doesn’t meanitisn't
hiding in another. But who wants to search 30 databases for one
article? IntheFall Quarter, the Pfau Library isgoing fully “live” with
SFX, or what wecall “ Search For Full-text,” fromthe ExLibris
company. SFX will makeit much easier tofind an articlein full-text
evenif itisn't available in the database you are using.

Hereishow it works. Inseveral of our databases, including

Ebsco’sAcademic Search Premier, youwill find this “button”

g Search for When you click onit, you will be taken to amenu
Full Textf \which will list the database(s) where the articleis

availableinfull-text. You may then click on the database of your

choice. Insomeinstancesyou will betaken directly to the full-text

of thearticle. Sometimesyouwill betaken either to:

1) alistof articletitlesor
2) alist of issuesfor the journal or
3) toagenera search screen for the database.

For those times when you are taken to a general search screen, the
reference librarians have created help pages that you can access by
clicking on theword “Help” below the name of the database.

The menu also provides a clickable link to our online catalog, so you
can check to seeif the library owns the journal in paper copy.

What if thearticleisnot availablein full-text in any of the
designated databases? In that case, when you click on the “Search
For Full-text” button, you will betaken toamenu with alink to our
interlibrary loan forms, so we can search for and request the article
from another ingtitution.

There is another wonderful thing about this service. Some
databases list books, aswell asarticles. The SFX menu for abook
hasalink to the Pfau Library Catalog, so you can click to seeif we
own the book. If you find we don’t have the book, the menu also
hasalink to our interlibrary loan book request form.

Navigating the world of databasesin search of full-text articles has
just become easier, thanksto the Pfau Library’s* Search For Full-
text” (SFX) service. If you have questions about this service, please
call the Reference Desk at 880-5091.
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by BonniePetry

What do banned books, aluminum foil dinosaur scul ptures, Faust, children’s pop-up books, and nutrition
information have in common? They have all been subjects of very successful exhibits put onin the Pfau Library
by faculty, staff, students, and members of the local community. Your hobby, special interest, artwork, collection,
etc., might beideal for showcasing inthelibrary aswell.

Display cases are available on thefirst, third, and fourth floors of the library. Please contact Bonnie Petry (880-
5114, bpetry @csush.edu) to propose an exhibit and obtain the forms necessary for reserving display space.

Hereareafew tipsfor successful exhibits:

» Toavoid disappointment, reserve your display space well in advance.

» Plan and assemble your exhibit asfar ahead of time as possible. Putting together an exhibit can be quite
time consuming — particularly if two or more people must work cooperatively to makeit happen.

»  Exhibits should be organized in some sort of logical sequence or groups that make the content easy to
understand and appreciate.

*  Whiletext isimportant, keep it brief and to the point; do not let it dominate the exhibit. Try to strikea
pleasing balance between text and the objects on display.

e Try to ensurethat your exhibit has visual appeal from adistance aswell as up close.

*  You might like to photograph your exhibit onceit’sinstalled so you have arecord of it.

by Jill Vassilakos-Long

Background

On Oct. 25,2001, approximately six weeks after the Sept. || tragedy, the United States Congress passed the 132-page document,“Uniting and Strengthening
American by Providing Appropriate Tools Required to Intercept and Obstruct Terrorism (USA Patriot Act) Act of 2001 (Public Law 107-56).” The bill included
a long list of changes to the law; some of them were new ideas, others were changes that had been proposed in the past but that had not passed
congressional review in previous congresses.

One of the “old ideas” that had been examined in the past was surveillance of people’s reading habits through examination of library circulation records. In
the 1960s and "70s, the government frequently requested information on library researchers’ reading habits. Research into hard science information, particularly
information on physics, was viewed with suspicion. Librarians were asked to report if anyone with a “foreign sounding name or a foreign sounding accent”
requested materials such as (unclassified) National Technical Information Service reports. The FBI formalized this program in the 1970s and called it the Library
Awareness Program. Throughout the next decade, some librarians went to prison rather than reveal researchers’ reading habits. Eventually the American
Library Association took a position opposing the program. Most of the states passed laws prohibiting the disclosure of the borrowing history of any library user
unless the library was presented with a search warrant. Eventually, the Library Awareness Program was abolished. On October 25,2001 those state faws
were “trumped” by the federal Patriot Act (Public Law 107-56).

What did the Patriot Act Change?

Section 215 of the Patriot Act altered the prohibition on searching library circulation records. First, it allowed such searches on the basis of a FISA (Foreign
Intelligence Surveillance Act) warrant. Such warrants have traditionally been issued without consideration of Fourth Amendment protections. Second, it relaxed
the criteria for applying for a FISA warrant, so that now foreign intelligence considerations do not need to be the primary reason for the warrant request.
Third, information found during the search that does not in any way relate to the information specified in the warrant can be passed on to local law
enforcement and used in the courts.

How has the Patriot Act been used so far?

So how many libraries have been visited? In May 2003 Assistant Attorney General Viet Dinh stated in Congressional Testimony that about 50 libraries had been
visited. On September 18,2003, Attorney General John Ashcroft informed the president of the American Library Association, Carla Hayden, that he would



declassify data on the Justice Department’s use of Section 215 of the Patriot Act. But that declassified report, released in September, states that no libraries
have been visited. It remains impossible to gather statistics directly from libraries because one provision of the Patriot Act imposes a gag order, making it a
criminal offense to reveal that a FISA warrant was served. Whether libraries have yet been forced to turn over circulation records is immaterial; they can be.

Library

What are the risks to researchers?

i e been s , . Organizations Who Have Hours

irculation systems have been designed to purge transactions systematically, erasing

information for researchers’ privacy. Those systems have not been tested. If a determined Not S_topped By

computer expert can recover erased files from a hard drive it seems likely that such a This Week Library

person could also recover circulation records. Monday-Thursday
o o , 1. Red Cross -l

One librarian in California had an interesting solution to the gag order that is part of the Friday

Patriot Act. She posted a sign informing patrons that she had not been served with a FISA 2. Boy Scouts 8am-Spm

warrant (yet). The day they no longer see the sign they will have to draw their own 3. United Way Saturday

conclusions. 9am-5pm

—4FBt—

“Experience should teach us to be most on our guard to protect liberty when the ) S;'_]f?ym

Governments purposes are beneficent . ... The greatest dangers to liberty lurk in insidlous 3. Rotary Club pm-11p

encroachment by men of zeal, well-meaning but without understanding.”— Supreme Court

Reference Desk

Justice Louis Brandeis, Olmstead v. US. (1928) Graphic courtesy of http://www.librarian.net/technicality.html (First Floor)
Monday-Thursday
9am-9pm
Friday
LisaBartle, Reference, was appointed chair of the CaliforniaLibrary Association’s Public Relationsand 9am-3pm
Information Committeefor 2003. Shewill bechairing CLA’'s 2004 EdnaYelland Minority Scholarship Saturday
Committee 9am-5pm
Sunday
2pm-6pm

John Baumann, Information Technology Consultant, will now work 75 percent of histimein automation and 25

percent of histimefor Reference.
Info Den/Music

Sacy M agedanz, Reference, has co-authored the Cliffs SudySolver English Grammar workbook with fellow Listening
librarian Jeff Coghill of East CarolinaUniversity. Theworkbook became availablein JunefromWiley (Fifth Floor)
Publishing. Stacy’s review of the “Women Writers Online” database appearsin the July 2003 issue of the byt ey
Charleston Advisor. 8am - noon

[pm-10 pm

Barbara Quarton, Reference, isserving asthe chair of the Programs Subcommittee for the CLA Annual Tuesdays & Thursday

Conference’ 04 Planning Committee. The CLA Conference will take place Nov. 14-17 nearby at the Ontario ' P";ri'd:;) pm

Convention Center. Sheisserving on the’ 04 Conference Planning Committee of the CaliforniaAcademic
& Research Libraries (CARL) bi-annual conference, whichisscheduled for April 22-25, 2004, in Pasadena. |pm-5pm

Effectivein June, Barbara has been re-assigned as head of reference. Her article, “ Research Skillsand the Saturday

New Undergraduate” was published in the Journal of Instructional Psychology, vol. 30, no. 2, June, Closed

2008, Sunday
2pm- 6 pm

Jill Vassilakos-L ong, government documents librarian, has been assigned additional responsibilities as head of Lo .
Periodicals Service

cataloging. .
Desk (Third Floor)
Carol Walker, Circulation, wasre-classed from aLibrary Assistant |1 toaLibrary Assistant 111, effective as of Monday-Thursday
Jan. 21. Uy
Friday
Xiwen Zhang, Reference, has signed a contract to work as the project director for a$25,000 grant funded by the |pm-5pm
CSU Commission on the Extended University, and other sources. Thisisapilot project and the Saturday
international component of alarger project titled Crossing Academic Borders to develop national models |pm-5pm
for teaching across disciplines using new technology funded by the National Endowment for the ;”"d:y
pm-opm

Humanities. The pilot project will use Internet technologiesto facilitate international student research,
and online course development. Her work commenced Sept. 15 and will continue through Aug. 30, 2004,
in collaboration with CSU Fresno and CSU Monterey Bay, aswell asfaculty and educatorsin Mendoza
Province in Argentinaand Yunnan Province in China.




Library Facts
2002/2003

+ Library DatabasesHits (EZProxy Server)
8,347,037. 1,370,166 in May 2002.

+ Book TitlesCataloged: 9,767. VVolumes
Cataloged: 11,346.

+ Government Documents Cataloged: 1,625.

« Circulation recorded 102,920 transactions.

+ Reserve MaterialsCirculated: 23,285
items.

+ 307 library instruction sessonsweregiven
to 7,368 students.

+ Interlibrary Loan Transactions: filled 6,813
requests, processed 5,878 requestsfor
other libraries.

+ Gatecount inatypica week: 29,400.

+ 189 donors gave 10,554 books and 6,562
periodica issues.

N
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5500 University Parkway, San Bernardino, CA 92407-2397
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N 2

. TheLibrary Associateswasfounded to
LIBRARY

promotetherelationship between the
ASSOCIATES | University, itslibrary, and thecommunity,
e hime | increase public awareness of theresources

and servicesof the John M. Pfau Library, and
sponsor cultural programs such asexhibits, lecturesand other events.
Membersof theLibrary Associatesmakefull useof thelibrary,
including borrowing library materialson the samebasisasCSUSB
students, reference assistance, and low cost interlibrary loan service.

Categoriesof membership:
Sngle/Family $20.00 per year
Business $50.00 per year
LifeMember $100

Membership applicationsareavailableat the Pfau Library Circulation
Desk, or call (909) 880-5090.
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