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Consortium Loan Service

Provides eligible borrowers (GW faculty, students and staff, except those from the Law Schools) with materials that are
not available in Gelman Library. Books and journal articles at other Washington Research Library Consortium (WRLC)
libraries, WRLC Center Storage and other GW campuses (Mount Yernon and Virginia Campus Libraries) can be
requested and delivered to the Gelman Library Circulation Desk. .

Before you place your first request...

Register your email in myaLADIN (use your preferred email address - only one email address can be registered). Go to
vy aladin.wrlc.org and click on myALADIN,

To Request Books or Journal Articles

Go to the ALADIN page (www.aladin.wrlc.org) and follow these steps:

1. Click on the WRLC Libraries Catalog button on the main ALADIN menu,
2. Do a search for the BOOK TITLE or JOURNAL TITLE (for journal articles) of the item you are requesting.
3. Before submitting your request, YERIFY that the following conditions have been met:

a. The book or journal is NOT currently available at your home library, meaning: all copies must either be
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Determining Needs

m ldentified needs based on student and staff
feedback

Usability testing, focus groups, comments

m 11 Project objectives (including)
Intuitive navigation & searching
Consistent visual design
Minimize redundancy in content

Provide tools to staff allowing them to create web
content directly

m |dentified that a CMS could be solution to
several of these issues




Gelman Library Web Redesign Project

= Home

S

= Documents

% Drafts = Who is Web Team? = Contact Us

Project Goals

G david b. Administration/Planning

We've come up with some overarching goals for the redesign,

goals based on reviews of other library websites, as well as focus

groups with GW students and Gelman staff.

1.

2.

w

[09]

'_-O

10.

11.

The site’s contents and categories will be clear to users,
and will employ minimal jargon.

Navigation and searching of the site will be intuitive, and
allow users to quickly locate library information, including
print and electronic resources.

The site will present a consistent visual design across all
pages, including consistent placement of navigation tools
and branding.

Redundancy in site content will be minimized.

. The site will have a clean and uncluttered look, using bold
colors, and will feature visual ties to the broader university.

The site will include images that are engaging and
informative to users.

The site will reflect the preferences and priorities of a
diverse user base.

The site will contain dynamic applications which facilitate
student use of the library.

The site will foster a sense of student involvement in the
library.

The site will emphasize tools for point of need assistance,
such as instant messaging and help modules.

The site will offer tools and policies to allow staff to
effectively create new content, and will enable staff to
ensure the currency of existing content.

Search:

Main Menu

[J Home

(] Documents

(] Drafts

[J Contact Us

[J Who is Web Team?

Administration/Planning
Content

Technology

Usability

Visual Design

(] October 2008
(J June 2008

[J May 2008

(J March 2008

(J February 2008
(J January 2008
(] December 2007
1 Novemher 2007



"
Evaluating Features

m Considered Drupal, Joomla, and Plone

m Scoring criteria
Taxonomy @ PlOI‘]e

Navigation
User Management

Stability: support and ongoing development
s Addon dependence

Standards Compliance: valid XHTML & CSS

m Plone scored significantly higher for us
Based on Python and Zope
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Content Management System Evaluations - Web Team 3/11/08

Taxonomy The Web Team has a clear vision for a site taxonomy
to use for the new design.

Ability to assign multiple categories to each document Priority: 3

e Drupal e There is a taxonomy extension available, but categories Score: 4

are not supported natively.

e Multiple categories for page are supported.

e The interface for adding categories can be somewhat
clumsy and inconsistent.

e More effective for tagging and folksonomies.

Bioomla * Default settings allow only one category per item. Score: 3
e Not very flexible w/r/t taxonomy structure.

2Plone e Has built in hierarchical menu, and category tagging. Score: 5
e Taxonomy functions can be expanded with external
plugins.

* More effective in creating simple and consistent
hierarchical organization.

Navigation An assessment of features allowing users to move
through the site intuitively.

Automatic creation of breadcrumbs Priority: 4

e Drupal e Automatic creation of breadcrumbs. Score: 4

e Some complications can occur in cases where an object
falls into multiple categories.

Joom[a e Automatic creation of breadcrumbs for existing content. Score: 3
e Some manual updating needed for new subcategories.

Qp[one e Automatic creation of breadcrumbs. Score: 5
Site search features Priority: 5
o Drupal * All have been in search functionality. Score: 5
e All searches can be customized.

Joomla

JPlone

Authentication/ An assessment of features allowing users to move

User Management through the site intuitively.

Support for a wide variety of standard systems (LDAP, Radius) | Priority: 4

&> Drupal e All support these systems through extensions. Score: 4




CUA Overview

m Content Management System (CMS)
used for staff intranet

m Chose Mambo as our solution
One year later, migrated to Joomla!

m \Went live in summer of 2005
m Staff Web Site Committee




