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Determining Needs 
n  Identified needs based on student and staff 

feedback 
¨ Usability testing, focus groups, comments 

n  11 Project objectives (including) 
¨  Intuitive navigation & searching 
¨ Consistent visual design 
¨ Minimize redundancy in content 
¨ Provide tools to staff allowing them to create web 

content directly 
n  Identified that a CMS could be solution to 

several of these issues 





Evaluating Features 
n  Considered Drupal, Joomla, and Plone 
n  Scoring criteria 

¨  Taxonomy 
¨  Navigation 
¨  User Management 
¨  Stability: support and ongoing development 

n  Addon dependence 
¨  Standards Compliance: valid XHTML & CSS 

n  Plone scored significantly higher for us 
¨  Based on Python and Zope 





CUA Overview 

n Content Management System (CMS) 
used for staff intranet 

n Chose Mambo as our solution 
¨ One year later, migrated to Joomla! 

n Went live in summer of 2005 
n Staff Web Site Committee 


