





friend request from a former client and conducting a
Facebook ahd/or Googie search on a client. This study
has hopefully contributed‘to the alfeady stérted
discussion regarding SNS usé among social workers and

social work students.
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'Code of Ethics

On privacy and confidentiality:
(c) Social workers should protect the
confidentiality of éll information obtained in the
coursé of professional service, except for
compeliing professional réasons. In all instances,
social workers should disclose the least amount of
confidential information necessary to achieve the
desired purpose; only information that is directly
relevant to the purpose for which the disclosure is
made should be revealed (National Association of
Social Workers website, n.d., expression 1.07)
(i) Social workers should not discuss confidential
information in any setting unless privacy can be
ensured. Social workers should'ﬁdt discuss
confidential information in public or semipublic
areas such as hallways, waiting rooms) elevators,
and restaurants (National Association of Social
Workers website, n.d., expression 1.07).

The NASW Code of Ethics privacy and confidentiality

standard (1.07[m]) further states:
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(m) Social wofkers should také precautions to ensure
4 ' .

and maintain the’donfidentiality.of information
transmitted to other parties through the use of
computerS? electronic mail; facsimile machines,
telephones.and telephone answeringbmachines, and
other électronic or coﬁputér technology. Disclosure
of identifying information should be avoided
whenever possible (National Association of Social
Workers website, n.d., expression 1.0?).

As to informed cdnsent and the use of technology,
(a) Social workers should provide services to
clients only in the context of a professional
relationship based, when appropriate, on valid
informed consent. Social workers should use clear
and understandable language to inform clients of the
purpose of the services, risks related to the
services, limits to services because of the
requirements of a third party payer, relevant costs,
reasonable alternatives, clients’ right to refuse or
withdraw consent, and the time frame covered by the
consent. Social workers should provide clients with

an opportunity to ask questions (National
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Association of Social Workers website, n.d.,
expression 1.03). |
(e) Social workers who providevservices via
electronic media (such as computer, telephone,
radio, and tele&ision) should inform recipients of
the limitations and risks associated with such
services (Natioﬁél Association of Social Workers
website, n.d., expression 1.03).

Conflicts and dual relationships:
(a) Social workers should be alert to and avoid
conflicts of interest that interfere with the
exercise of professional discretion and impartial
judgment. Social workers should inform clients when
a real or potential conflict of interest arises and
take reasonable steps to resolve the issue in a
manner that makes the clients’ interests priméry and
protects clients’ interests to the greatest extent
possible. In some cases, protecting clients’
interests may require termination of the
professional rélationship with proper referral of
thé client (Nétional Association of Social Workers

website, n.d., expression 1.06).
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(¢) Social workers should not engage in dual or
multiple relationships with clients or former
clients in which thére is a risk of exploitation or
potential harm to the client. In instances when dual
or multiple relationships-are unavoidable, social
‘workers should take steps to protect clients and are
responsible for setting‘ciear, appropriate, and
culturally sensitive boundaries. (Dual or multiple
relationships occur when social workers felaté to
clients in more than one relationship, whether
professional, social, or business. Dual or multiple‘
relatioﬁships can occur simultaneously or
consecutivelf.) (National Association of Social

Workers website, n.d., expression 1.06).

National Association of Social Workers website. (n.d.).

www.socialworkers.org
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INFORMED CONSENT

~ The study in which you are being asked to participate is designed to
explore social work students’ attitudes about the use of social networking sites
and possible ethical implications of such use. The study is being conducted
by Christina Dillon, an MSW student at California State University, San
Bernardino (CSUSB) under the supervision of Professor Janet Chang at
CSUSB. The study has been approved by the School of Social Work Sub-
Committee of the CSUSB Institutional Review Board. _

Purpose: The purpose of this study it to understand the attitudes of
graduate social work students about the use of social media in social work and
the possible ethical implications of such use.

Description: If you take part in this study, you will be asked to fill out a
brief questionnaire that asks about your attitudes about the use of social
" media in social work.

Participation: Participation is totally voluntary, and you are free to skip
any questions you do not want to answer.

Confidentiality: The information you give will remain confidential and
anonymous and no record will be made or kept of your name or any identifying
information. The anonymous data from these questionnaires will only be seen
by the researcher; the results will be conveyed to others in group form only.

Duration: Filling out a questionnaire should take no more than 15
minutes. _

Risks: There are no foreseeable risks to taking part in the study and no-
personal benefits involved.

Benefits: Your opinions will help social workers and administrators to
better understand the use of social media in social work and the unique ethical
challenges it can present.

Contact: If you have any questions or concerns about this study, you
can contact Dr. Chang at (909)537-5184.

Results: The results will be available after December 2012 at the Pfau
Library at California State University San Bernardino.

By marking below, you agree that you have been fully mformed
about this questionnaire and are volunteering to take part.

Place a check mark here Date
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‘Debriefing Statement

Thank you for participating in this study conducted by Christina Dillon,
MSW student at California State University, San Bernardino and for not
discussing the contents of the questionnaire with other students. The
questionnaire you have just completed was designed to explore social work
students’ attitudes about the use of social networking sites and the possible
ethical implications of such use. It is hoped that the results of this study will
help social workers and administrators better understand the unique ethical
challenges that social media use in social work can present.

if you have any questions about the study, please feel free to contact
my faculty supervisor, Dr. Janet Chang at (909)537-5184. If you would like to
obtain a copy of the group results of this study, please contact the Pfau Library
at California State University San Bernardino in December 2012.

Thank you again for your participation in this research project.

94



APPENDIX D

QUESTIONNAIRE

95



Survey Questionnaire
A Study Examining Graduate Social Work Students’ Attitudes about the Use of
Social Networking and Possible Ethical Implications

PART I: BACKGROUND

In this section, you will be asked a sefies of demographic questions. Please write
or circle your answers. All of your answers will remain confidential.

Al. Areyou a Title IVE or non-Title IVE graduate social work student at
California State University San Bernardino?

1. Title IVE
2. Non-title IVE

A2. What is your gender?

1. Male
2. Female
A3. Current Age: years old

A4. What is your ethnicity?

1. African American

2. Asian/Pacific Islander
3. Hispanic

4. Native-American

5. White

6. Other (Please specify)

AS. What is your highest level of education?

1. Bachelor Degree
2. Master Degree

A6. Are you currently employed in child welfare?

1. Yes
2. No [Please skip to A10]
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A7. Which county do you work for?

AS8. What is your job title?

A9. Amount of experience in child welfare: » months/years

A10. Do you currently have an internship in child welfare?

1. Yes
2. No[Please skip to A13]

All. In which county, are you interning?

1. San Bernardino County
2. Riverside County
3. Other:

Al12. Amount of internship experience in child welfare: _months/years

A13. As a graduate student, are you in the full-time or part-time program

and what year?

“nh W -

Full-time, 1% year
Full time, 2" year
Part-time, 1% year
Part-time, 2" year
Part-time, 3™ year

Al4. Do you use social media, i.e. Facebook, Twitter, MySpace, YouTube,

Google+, blogs, online message boards, etc.? Please circle all of the answers that

apply.

Facebook

Twitter

MySpace

YouTube

Google+

Blogs

Online message boards

I do not use social media [Please skip to A16]

X NN =
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A15'.v- If you selected any of the answers above fi'0m #1 through #7, which
one do you primarily use? ’

Facebook

Twitter

MySpace

YouTube

Google+

Blogs

Online message boards

= T S

Al6. If you do not curréntly use social networking sites (SNS), how likely
are you to start using them in the future? [If you currently use social networking
sites, please skip to A17]

1. Very likely [Please skip to B1]

2. Somewhat likely [Please skip to B1]
3. Not very likely [Please skip to B1]
4. Not at all likely [Please skip to B1]

A17. How often do you use social networking sites (SNS)?

None of the time
Several times a day
Once a day

A few times a week
Once a week

Once a month

A few times a year

Nowm kW=

A18. For what purpose (reason) do you use social networking sites (SNS)?

1. Personal

2. Professional

3. Both

‘4. Other (Please specify)
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A19. Ifyou use soc‘ia-l networking sites (SNS), how safe do you feel your

personal information is, such as your full name, city of residence, names of the

- high school and colleges you’ve attended, any online resumes, current and former

employers information and personal photos?

Very safe
Somewhat safe
Somewhat unsafe
Very unsafe
Don’t know

wkhwOh =

PART II: SAMPLE VIGNETTE’S
Please read the following scenarios carefully. After reading the scenarios,
please answer the following questions.

B1l. One day, a child welfare worker was sitting at her desk when a co-

worker brought a methamphetamine exposed child into the office that the

worker earlier detained from a drug lab found inside a local home. The child
welfare worker decided to log-in to her Twitter (online blog) account on her
phone and post about the co-workers new client. What do you think about this
worker’s actions? |

Very ethical

1.

2. Somewhat ethical

3. Somewhat unethical
- 4. Completely unethical

5. Don’t know

Please explain why:

B2. An empioyee who h_as worked in child welfare for three years decided

to complete a Google/Facébook search on one of her Child Protective Service
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(CPS) clients to gather more information. What do you think about this

worker’s actions?

1. Very ethical

2. Somewhat ethical
3. Somewhat unethical
4. Completely unethical
5. Don’t know

Please explain why:
B3. On his lunch break, a social worker decides to log—in intol hisb
‘Facebook accou'nt. He'immediétely sées that he has a friend request from a
former client. The social workér decides to accept the friend request because the
person is no longer a client of the agency and the social worker genuinely likes

the client. What do you think about this worker’s actions?

1. Very ethical

2. Somewhat ethical
3. Somewhat unethical
- 4. Completely unethical
5. Don’t know

Please explain why:

B4. A young social worker with her MSW (Masters 6f Social Work)
degree, blogs about her experiences. One day, she is particularly annoyed with
clients and déclares, “Why do all these people complain, without actually doing
something about changing themselves? Why am I focusing on this? It’s because
I’m angry! No offense, but today‘ I don’t care about anything, social issues
included. It’s all unimportant right now...” What do you‘think of this MSW’s

actions?

100



Very ethical

1.

2. Somewhat ethical

3. Somewhat unethical
4. Completely unethical
5. Don’t know '

Please explain why:

- B5. A long-time employed social worker has a disclaimer on his online
blog that reads, “To protect my client’s privacy, I have changed the names,
locations and other identifying information.” The social worker then proceeds to

reveal personal details about his clients. What do you think of this worker’s

actions?
1. Very ethical
2. Somewhat ethical
3. Somewhat unethical
4. Completely unethical
5. Don’t know

Please explain why:

B6. A newly employed social worker with Child Protective Services (CPS)
had a very upsetting work day. He was unable to debrief or process his day with
his supervisolr or co-workers. Thg social worker went home and was still feeling
very angry and exasperated. He decided to log-on to his Facebook account and
~ write the following posting, “I hate working for Child Protective Services (CPS),
and all of these clients drive me crazy! Today I had to tell a druggie mom how
smoking meth while pregnant is a bad thing: Give me a break!” What do you
think of this social worker’s actions?

1. Very ethical
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2. Somewhat ethical

3. Somewhat unethical
4. Completely unethical
5. Don’t know

Please explain why:

B7. An LCSW (Licensed Clinical Social Worker), regularly uses Twitter
[an online ‘microblog‘ging service -that éllpwé users to send _ahd read text-based
posts of up to 140 characters, infofmally known as “tweets”] to communicate
with clients in regai’ds to s-ettin’g appointments, providing crisis intervention and
general therépy. What do you think of this social worker’s actions?

Very ethical
Somewhat ethical
Somewhat unethical
Completely unethical
Don’t know |

T VR

Please explain why:

B8. A therapist has a new female client that is the vietim in a dangerous
domestic violence relationship. This therapist is puzzled on howbvto proceed with
thé case. She seeks advice in regards to a suggested treatment plah and
appropriate level of intérvention from a fellow therapist on an online social work

message board. What do you think of this social worker’s actions?

1. Very ethical

2. Somewhat ethical

3. Somewhat unethical
4. Completely unethical
5. Don’t know

Please explain why:
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